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Key	Pointers

NYS hotline	hours	of	operation	is	listed	as	24/7,	their	schedule	is	7am-10pm,	7	days	a	week

1-833-697-4829	(can	assist	with	vaccination	registration)	– wait	times	can	be	lengthy

Online	registration	link	for	vaccine https://am-i-eligible.covid19vaccine.health.ny.gov/

NYS	COVID-19	form vaccineform.health.ny.gov (must	be	filled	out	prior	to	appointment)

Use Chrome,	Firefox	&	Safari	web	browsers.	It	does	NOT	SUPPORT Internet	Explorer	or	your	cell	
phone	provider

No	walk	in	appointments



Key	Pointers…continued

Alert	System	for	available	vaccine
- https://www.surveymonkey.com/r/JFX97LP



Am-I-Eligible	Site

Online	registration	link	for	vaccine
https://am-i-eligible.covid19vaccine.health.ny.gov/
1.	screens	for	eligibility
2.	access	to	set	up	appointment	if	eligible











**Appointment	Page





Example	of	County	Center	



Pointers	for	frail	or	require	escort	at	
County	Center
The	waiting	lines	do/will	wrap	around	the	block
The	senior	must	plan	to	arrive	with	an	escort
The	hospital(s)	provide	wheelchairs	
There	is	no	parking	in	front	of	County	Center	building	
Escort	should	come	to	handicap	accessible	ramp	– ring	buzzer	- and	collect	wheel	chair	to	take	
patient	into	County	Center.
Escort	expected	to	navigate	patient	in	wheel	chair	– following	instructions	given	- for	the	duration	
of	 appointment.
There	is	no	1:1	County	Center	staff	that	is	available	– or	expected	– to	facilitate	transport	into	building	
and	vaccine	stations
Escort	would	then	return	wheel-chair	after	appointment



Walgreens,	Rite	Aid,	Wegmans…

Walgreens

https://www.walgreens.com/findcare/vaccination/covid-19

Rite	Aid	- https://sr.reportsonline.com/sr/riteaid/NYS2021

Wegmans: How	to	Schedule	Appointment: https://www.wegmans.com/pharmacy/

Sites	are	independent	of	one	another	(i.e.	wegman vs	rite	aid)	and	booking	page	appearance	will	
differ	from	one	another!!



If	using	online	scheduling	option…

After	you’ve	selected	an	available	date/time complete	the	registration	in	its	entirety

You	will	need	to	provide	an	emergency	contact

Enter	your	medical	provider	information	(optional)

Answer	medical	screening	questions	that	will	require	your	consent	to	continue	with	the	
registration

Please	review all	entries	for	accuracy	before	submitting the	registration	

Your	confirmation	ticket will	be	available	to	print	AND you	should	receive	a	text/email	
depending	on	your	entry	for	preferred	way	of	contact in	the	registration



NYS	Covid 19	Form

Can	be	filled	out	online	prior	to	appointment	time	at	https://forms.ny.gov/s3/vaccine

Will	also	be	available	at	vaccination	site	–

If	patient	has	a	smart	phone:	Provider	directs	patients	to	the	website	link.	

If	patient	does	not	have	a	smart	phone /	has	any	other	issue	with	filling	out	the	form:	Provider	
directs	patients	to	the	kiosk	/	tablet	/	laptop	available	at	the	vaccination	site	and	helps	patient	
fill	out	the	form	if	needed.	

This	form	is	to	self-report	select	demographic	data	such	as	occupation,	race,	and	ethnicity.









Now	includes	the	comorbidity	categories











Alert	System

If	you	are	in	one	of	the	defined	eligibility	categories	covered	under	1a	or	1b,	you	can	sign	up	for	
the	Health	Department’s	Alert	system,	which	will	alert	you	when	more	vaccine	doses	become	
available.

- https://www.surveymonkey.com/r/JFX97LP

- To	be	clear,	this	will	not	sign	you	up	for	an	appointment,	this	will	only	sign	you	up	to	be	
alerted	when	there	are	appointments	available.	The	Department	cannot	set	up	the	appointment	
system	until	they	have	confirmation	of	receiving	the	vaccine.	

- If	you	do	not	fall	under	the	current	eligibility	categories,	you	will	not	be	able	to	sign	up.



Alert	System



Alert	System
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Alert	System



Alert	System



What	to	bring	to	appointment

Bring	proof	of	eligibility	to	your	appointment

Bring	ID

Bring	your	Insurance	Cards	and	Your	Original	Medicare	(red,	white	&	blue)	Card

Bring	your	appointment	confirmation	print	out	and	your	confirmation	print	out	of	NYS	Covid 19	
form	(if	you	filled	out	online)	



Eligibility	Under	Employer
Acceptable	forms	of	proof	of	eligibility

If	an	individual	is	eligible	due	to	their	employment	status,	they	must	prove	they	are	employed	in	
the	State	of	New	York.	Such	proof	may	include:

•	an	employee	ID	card	or	badge,
•	a	letter	from	an	employer	or	affiliated	organization,	or
•	a	pay	stub,	depending	on	the	specific	priority	status.



Eligible	Due	to	Age
If	an	individual	is	eligible	due	to	their	age,	they	must	produce	proof	of	age	and	proof	of	
residence	in	New	York.	To	prove	New	York	residence,	an	individual	must	show:

•	One	of	the	following:	State	or	government-issued	ID;	Statement	from	landlord;	Current	rent	
receipt	or	lease;	Mortgage	records;	or
•	Two	of	the	following:	Statement	from	another	person;	Current	mail;	School	records.

For	age,	such	proof	may	include:

•	Driver’s	license	or	non-driver	ID;
•	Birth	certificate	issued	by	a	state	or	local	government;
•	Current	U.S	passport	or	valid	foreign	passport;
•	Permanent	resident	card;
•	Certificate	of	Naturalization	or	Citizenship;
•	Life	insurance	policy	with	birthdate;	or
•	Marriage	certificate	with	birthdate.



Eligible	Due	to	Comorbidities

To	show	they	have	comorbidities	or	underlying	conditions,	New	Yorkers	must	provide	
documentation	as	required	by	the	facility	where	they	are	getting	vaccinated	which	must	be	
either:

•	Doctor's	Letter,	or
•	Medical	Information	Evidencing	Comorbidity,	or
•	Signed	Certification



Proof	of	Residence

To	prove	New	York	residence,	an	individual	must	show:

•	One	of	the	following:	State	or	government-issued	ID;	Statement	from	landlord;	Current	rent	
receipt	or	lease;	Mortgage	records;	

OR

•	Two	of	the	following:	Statement	from	another	person;	Current	mail;	School	records.



Insurance

Bring	proof	of	insurance	information	BUT	the	vaccine	is	free	and	there	will	never	be	a	charge	to	
you.

If	Medicare	eligible	bring	your	Medicare	card	(red,	white	and	blue)



2nd Dose	of	Vaccine

Scheduling	of	2nd dose	will	be	done	at	vaccination	site!	DO	NOT	schedule	2nd dose	online

You	will	receive	a	vaccination	card	with	date,	manufacturer,	location	and	when	to	return	for	2nd
dose

2	Vaccines	– Pfizer	and	Moderna.	Both	are	2	dose	vaccine.	Not	interchangeable	must	get	same	
manufacture	for	both	doses

Cannot	do	filtered	search	on	site	(am-i-eligible)	to	locate	which	site	has	particular	manufacturer.	



Things	to	Know
Please	speak	with	your	medical	provider about	the	following	(all	questions	within	the	
registration	form)

If	you	are	pregnant

Contracted	the	COVID-19	virus	within	the	last	90	days	(your	appointment	must	be	scheduled	90	
days	after	contracting	the	virus)	

Vaccinated	within	the	last	2	weeks

Had	any	allergic	reactions	to	any	previous	vaccines	

Auto-Immune	illness	or	taking	any	medications	that	might	affect	your	immune	system



Things	to	Know	Continued

There	will	be	a	15	minute	monitoring	period on	site after	administering	of	the	vaccine/30	if	
history	of	previous	reactions	to	a	vaccine

No	walk	ins!	Appointments	must	be	scheduled	ahead	of	time	and	are	staggered	to	insure	social	
distancing	guidelines	being	met.

Please	continue	to	wear	your	masks,	wash	your	hands	and	follow	recommended	guidelines	to	
stop	the	spread.



Avoid	Vaccine	Scams
If	you	get	a	call,	text,	email,	or	even	someone	knocking	at	your	door,	claiming	that	they	can	get	you	
early	access	to	the	COVID-19	vaccine,	IT’S	A	SCAM!

It’s	important	to	know	that:
The	vaccine	will	be	free.
There	are	no	sign-up	lists	for	the	vaccine.
You	cannot	pay	to	get	the	vaccine	earlier.
Medicare	or	Social	Security	will	not	call	you	about	the	vaccine.
You	do	not	need	to	give	your	social	security	number,	credit	card	or	bank	information	to	get	the	
vaccine.
Contact	the	Westchester	County	Department	of	Consumer	Protection	if	you	are	contacted	by	a	
vaccine	scammer	at	(914)	995-2155	or	by	e-mail	at ConPro@westchestergov.com.


