
The North Carolina Department of Health and Human Services (NCDHHS) has issued guidance 
on infection control measures (see attached) all facilities should take to limit and control COVID-
19 infection, including the proper use of Personal Protective Equipment (PPE). 

NCDHHS, in coordination with North Carolina Emergency Management (NCEM) and the National 
Guard (NCNG) will be distributing packs of Personal Protective Equipment (PPE) to long-term 
care facilities across the state to help ensure they can meet this guidance. 

Each pack will include approximately 14-days worth of: 

• Face shields
• Procedure masks
• Gloves
• Shoe covers

Your pick-up location is: Charlotte Fire Department Warehouse, 3140 Yorkmont Rd, Charlotte, NC

Your pick-up date is: Thursday May 21st, 2020  
Your pick-up time is based on the county of your facility to help ease traffic: 
Mecklenburg County: 10am-3pm 
Cabarrus County: 1pm-3pm 
Iredell County: 2pm-4pm 
Lincoln County: 3pm-5pm 

Please visit this link to confirm your pick-up: 

For questions about your PPE pack, please email: OEMSSupportCell@dhhs.nc.gov

Please note: We advise those with facilities with more than 60 beds to plan to utilize a small truck or at 

least a vehicle with adequate trunk space as supplies may come in several medium sized or large boxes 

(med size 15 x 10 x 10 in. boxes, large 25 x 16.5 x 16.5 boxes). 
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