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86.21% 50

13.79% 8

Q1 Do you have a virtual visitation policy/procedure in place at your
assisted living community?

Answered: 58 Skipped: 1

TOTAL 58
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76.36% 42

45.45% 25

21.82% 12

9.09% 5

Q2 If you do, what technology hardware do you provide your residents to
facilitate the virtual visitation? (select all that apply)

Answered: 55 Skipped: 4

Total Respondents: 55  

# OTHER (PLEASE SPECIFY) DATE

1 Only use telephone calls, some families have tried video chat messenger 8/25/2020 10:24 PM

2 Facebook messager 8/25/2020 5:07 PM

3 Zoom 8/25/2020 12:56 PM

4 IN2L 8/25/2020 12:25 PM

5 Samsung tablet 8/25/2020 12:24 PM
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87.50% 49

60.71% 34

5.36% 3

23.21% 13

Q3 And what technology software do you use for your virtual visitation?
(select all that apply)

Answered: 56 Skipped: 3

Total Respondents: 56  
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FaceTime (Apple devices)
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# OTHER (PLEASE SPECIFY) DATE

1 Google Duo 8/26/2020 10:26 PM

2 Goggle Duo 8/26/2020 2:46 PM

3 Google Duo 8/26/2020 9:48 AM

4 Facebook messenger 8/25/2020 10:24 PM

5 Facebook massager 8/25/2020 5:07 PM

6 Duo 8/25/2020 4:25 PM

7 microsoft teams 8/25/2020 3:14 PM

8 Teams 8/25/2020 1:38 PM

9 Google Duo Meets 8/25/2020 1:30 PM

10 Google duo 8/25/2020 12:39 PM

11 Google Duo 8/25/2020 12:36 PM

12 IN2L 8/25/2020 12:25 PM

13 Whats app 8/25/2020 12:24 PM
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66.04% 35

18.87% 10

67.92% 36

15.09% 8

Q4 Are there any aspects of virtual visitation for which you would like (or
need in order to implement) financial support? (select all that apply)

Answered: 53 Skipped: 6

Total Respondents: 53  

# OTHER (PLEASE SPECIFY) DATE

1 no 8/27/2020 8:10 AM

2 staff technology training 8/25/2020 5:32 PM

3 No thanks 8/25/2020 3:20 PM

4 staff technology training 8/25/2020 3:14 PM

5 Staff training on technology 8/25/2020 1:38 PM

6 education on new technology 8/25/2020 1:13 PM

7 None 8/25/2020 12:50 PM

8 NOne 8/25/2020 12:30 PM
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Pay staff to
assist...

Other (please
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Purchase hardware
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Pay staff to assist residents with the technology

Other (please specify)
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 2  141  57

 4  162  45

 2  107  53

Q5 How many devices, software licenses, and/or staff do you need to
implement virtual visitation in your assisted living community?

Answered: 59 Skipped: 0

Total Respondents: 59
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# DEVICES DATE

1 2 8/27/2020 10:26 AM

2 0 8/27/2020 8:10 AM

3 2 8/26/2020 10:26 PM

4 4 8/26/2020 4:19 PM

5 1 8/26/2020 2:46 PM

6 2 8/26/2020 9:48 AM

7 1 8/26/2020 9:35 AM

8 2 8/25/2020 10:24 PM

9 2 8/25/2020 10:20 PM

10 3 8/25/2020 5:32 PM

11 1 8/25/2020 5:07 PM

12 2 8/25/2020 4:27 PM

13 11 8/25/2020 4:25 PM

14 2 8/25/2020 3:27 PM

15 2 8/25/2020 3:23 PM

16 2 8/25/2020 3:20 PM

17 10 8/25/2020 3:14 PM

18 1 8/25/2020 2:47 PM

19 2 8/25/2020 2:42 PM

20 2 8/25/2020 2:36 PM

21 1 8/25/2020 2:36 PM

22 2 8/25/2020 2:29 PM

23 2 8/25/2020 2:24 PM

24 3 8/25/2020 2:23 PM

25 2 8/25/2020 2:17 PM

26 2 8/25/2020 2:15 PM

27 3 8/25/2020 2:15 PM

28 2 8/25/2020 2:15 PM

29 2 8/25/2020 2:14 PM

30 2 8/25/2020 2:05 PM

31 2 8/25/2020 2:03 PM

32 2 8/25/2020 2:00 PM

33 2 8/25/2020 1:56 PM

34 2 8/25/2020 1:46 PM

35 5 8/25/2020 1:38 PM

36 10 8/25/2020 1:30 PM

37 3 8/25/2020 1:14 PM
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38 2 8/25/2020 1:13 PM

39 2 8/25/2020 1:11 PM

40 4 8/25/2020 1:09 PM

41 4 8/25/2020 12:59 PM

42 2 8/25/2020 12:56 PM

43 4 8/25/2020 12:56 PM

44 0 8/25/2020 12:50 PM

45 1 8/25/2020 12:43 PM

46 2 8/25/2020 12:39 PM

47 3 8/25/2020 12:38 PM

48 1 8/25/2020 12:36 PM

49 2 8/25/2020 12:32 PM

50 0 8/25/2020 12:30 PM

51 3 8/25/2020 12:27 PM

52 1 8/25/2020 12:27 PM

53 3 8/25/2020 12:25 PM

54 2 8/25/2020 12:24 PM

55 1 8/25/2020 12:23 PM

56 1 8/25/2020 12:22 PM

57 2 8/25/2020 11:30 AM
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# SOFTWARE LICENSES DATE

1 0 8/27/2020 8:10 AM

2 0 8/26/2020 10:26 PM

3 4 8/26/2020 4:19 PM

4 1 8/26/2020 2:46 PM

5 1 8/26/2020 9:35 AM

6 1 8/25/2020 10:24 PM

7 2 8/25/2020 10:20 PM

8 1 8/25/2020 5:07 PM

9 2 8/25/2020 4:27 PM

10 2 8/25/2020 3:27 PM

11 1 8/25/2020 3:23 PM

12 2 8/25/2020 3:20 PM

13 10 8/25/2020 3:14 PM

14 1 8/25/2020 2:47 PM

15 0 8/25/2020 2:36 PM

16 1 8/25/2020 2:36 PM

17 0 8/25/2020 2:29 PM

18 0 8/25/2020 2:24 PM

19 2 8/25/2020 2:23 PM

20 0 8/25/2020 2:17 PM

21 1 8/25/2020 2:15 PM

22 0 8/25/2020 2:15 PM

23 0 8/25/2020 2:14 PM

24 0 8/25/2020 2:05 PM

25 0 8/25/2020 2:03 PM

26 0 8/25/2020 2:00 PM

27 0 8/25/2020 1:56 PM

28 5 8/25/2020 1:38 PM

29 2 8/25/2020 1:30 PM

30 3 8/25/2020 1:14 PM

31 2 8/25/2020 1:13 PM

32 0 8/25/2020 1:11 PM

33 4 8/25/2020 1:09 PM

34 4 8/25/2020 12:59 PM

35 0 8/25/2020 12:56 PM

36 0 8/25/2020 12:50 PM

37 3 8/25/2020 12:38 PM
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38 2 8/25/2020 12:32 PM

39 0 8/25/2020 12:30 PM

40 0 8/25/2020 12:27 PM

41 3 8/25/2020 12:25 PM

42 0 8/25/2020 12:24 PM

43 1 8/25/2020 12:23 PM

44 1 8/25/2020 12:22 PM

45 100 8/25/2020 11:30 AM
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# STAFF DATE

1 0 8/27/2020 8:10 AM

2 2 8/26/2020 10:26 PM

3 2 8/26/2020 4:19 PM

4 1 8/26/2020 2:46 PM

5 1 8/26/2020 9:35 AM

6 2 8/25/2020 10:24 PM

7 2 8/25/2020 10:20 PM

8 3 8/25/2020 5:32 PM

9 1 8/25/2020 5:07 PM

10 0 8/25/2020 4:27 PM

11 4 8/25/2020 4:25 PM

12 1 8/25/2020 3:27 PM

13 2 8/25/2020 3:23 PM

14 2 8/25/2020 3:20 PM

15 10 8/25/2020 3:14 PM

16 1 8/25/2020 2:47 PM

17 2 8/25/2020 2:42 PM

18 2 8/25/2020 2:36 PM

19 1 8/25/2020 2:36 PM

20 2 8/25/2020 2:29 PM

21 2 8/25/2020 2:24 PM

22 3 8/25/2020 2:23 PM

23 5 8/25/2020 2:23 PM

24 2 8/25/2020 2:17 PM

25 2 8/25/2020 2:15 PM

26 3 8/25/2020 2:15 PM

27 2 8/25/2020 2:15 PM

28 2 8/25/2020 2:14 PM

29 2 8/25/2020 2:05 PM

30 2 8/25/2020 2:03 PM

31 2 8/25/2020 2:00 PM

32 2 8/25/2020 1:56 PM

33 4 8/25/2020 1:46 PM

34 2 8/25/2020 1:38 PM

35 2 8/25/2020 1:30 PM

36 1 8/25/2020 1:14 PM

37 2 8/25/2020 1:13 PM
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38 2 8/25/2020 1:11 PM

39 1 8/25/2020 1:09 PM

40 4 8/25/2020 12:59 PM

41 2 8/25/2020 12:56 PM

42 2 8/25/2020 12:56 PM

43 0 8/25/2020 12:50 PM

44 2 8/25/2020 12:38 PM

45 0 8/25/2020 12:30 PM

46 3 8/25/2020 12:27 PM

47 1 8/25/2020 12:27 PM

48 0 8/25/2020 12:27 PM

49 2 8/25/2020 12:25 PM

50 1 8/25/2020 12:24 PM

51 1 8/25/2020 12:23 PM

52 3 8/25/2020 12:22 PM

53 2 8/25/2020 11:30 AM
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62.71% 37

37.29% 22

Q6 Does your assisted living community currently allowing outdoor
visitation?

Answered: 59 Skipped: 0

TOTAL 59

Yes

No
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Q7 If so, how many days/week is outdoor visitation being offered?
Answered: 45 Skipped: 14
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# RESPONSES DATE

1 3 8/27/2020 10:26 AM

2 7 days a week 8/27/2020 8:10 AM

3 2 8/26/2020 4:19 PM

4 7 8/26/2020 9:35 AM

5 N/A 8/25/2020 10:24 PM

6 3 8/25/2020 5:32 PM

7 Mon-Fri 9-4 using a visiting booth 8/25/2020 5:07 PM

8 3 8/25/2020 4:27 PM

9 7 8/25/2020 4:25 PM

10 3 8/25/2020 3:27 PM

11 7 8/25/2020 3:23 PM

12 1 day week scheduled and more if needed 8/25/2020 3:20 PM

13 3 8/25/2020 3:14 PM

14 n/a 8/25/2020 2:42 PM

15 Upon Scheduling 8/25/2020 2:36 PM

16 7 8/25/2020 2:36 PM

17 Upon Scheduling 8/25/2020 2:29 PM

18 Upon Scheduling 8/25/2020 2:24 PM

19 2 8/25/2020 2:23 PM

20 0 8/25/2020 2:23 PM

21 Upon Scheduling 8/25/2020 2:17 PM

22 1 8/25/2020 2:15 PM

23 3 8/25/2020 2:15 PM

24 Upon Scheduling 8/25/2020 2:15 PM

25 Upon scheduling 8/25/2020 2:14 PM

26 Upon scheduling 8/25/2020 2:05 PM

27 Upon scheduling 8/25/2020 2:03 PM

28 Upon scheduling 8/25/2020 2:00 PM

29 Upon Scheduling 8/25/2020 1:56 PM

30 2 8/25/2020 1:46 PM

31 2 8/25/2020 1:38 PM

32 7 8/25/2020 1:13 PM

33 Upon scheduling 8/25/2020 1:11 PM

34 7 8/25/2020 1:09 PM

35 7 8/25/2020 12:56 PM

36 0 8/25/2020 12:50 PM

37 7 8/25/2020 12:43 PM
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38 0 8/25/2020 12:36 PM

39 n/a 8/25/2020 12:30 PM

40 3 8/25/2020 12:27 PM

41 7 8/25/2020 12:25 PM

42 0 8/25/2020 12:24 PM

43 just when family can come 8/25/2020 12:23 PM

44 7 8/25/2020 12:22 PM

45 3 8/25/2020 11:30 AM


