
 

COVID-19 Resources from Intalere

As your valued GPO partner, Intalere has developed 
and curated COVID-19 resources to help you. We will 
continue to research and develop resources to provide 
additional value to healthcare providers during this 
time. Current resources are outlined below. 
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Learn More

Contact Intalere Customer Service
877-711-5600
CustomerService@Intalere.com

	� Operational Continuity & Emergency 
Management page on Intalere Member 
Resources. 

	� All member content relevant to COVID-19 is posted 
on this page and is updated daily. We recommend 
Intalere members bookmark this page for ongoing 
reference.  

	 Content includes the following and more:
		  • �Latest supplier news and product availability. 
		  • �Educational resources, webinars/recordings,  

slide decks and a Coronavirus Info Sheet. 
		  • �Conservation of supplies efforts. 
		  • �COVID-19 key supplier contracts for PPE, 

emergency management and more. 

	 Emergency response email. 
	�� If a member needs emergency assistance, 

the Intalere Emergency Response email box 
emergencyresponse@intalere.com is manned  
by Intalere’s Incident Command Group.  

	� Emergency response customer service line. 
	�� A member can call Intalere Customer Service at  

877-711-5600; Monday – Friday, 7:30 a.m. – 6 p.m. EST.  
	   • �Our Customer Service team is trained and prepared 

to answer questions regarding COVID-19 and will 
triage requests accordingly.

	� Advisory Specialists. 
	� Clinical expertise at your assessments around 

numerous subjects including facility assessment,  
PPE alternatives, infection control, safety and security, 
and much more. Please contact your local sales rep 
for more information.

Resources Available to Intalere Members
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About Intalere
Intalere’s mission focuses on elevating the health of 
healthcare by designing highly personalized solutions 
to improve our members’ financial, operational and 
clinical performance.
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1. �Special solution pricing around key  
areas of need for healthcare providers.

	 • Optimizing human and financial resources 

	 • Cybersecurity needs

	 • Cost management/Revenue cycle

	 • Standardizing data 

2. �COVID-19 Resource Center on Intalere.com. 
	� Updated daily, the COVID-19 Resource Center page 

contains general guidelines, outbreak dashboards, 
plans, conservation strategies, World Health 
Organization resources, contingency planning, 
emergency preparedness, general education  
and more.  

3. �Education on physical environment safety  
for caregivers. 

	 �Our licensed and experienced experts can assist  
with assessments of facilities and equipment such  
as air quality, infection prevention/control, safety  
and security.

4. �Social Channels. 
	� Follow us on LinkedIn or Twitter  

for supply chain news.

5. ��Intalere Blog. 
	� The Intalere blog contains valuable information from 

our Advisory Specialists and how to cope with supply 
chain challenges, environmental hazards and more.

Resources Available to Both Members AND Non-members
In addition to supplies and resources available to our GPO members, Intalere can help all healthcare providers with 
education resources and solutions to address some of your pressing needs.    

Whether you are currently working with Intalere as your GPO or not, we can help. We are standing by. 
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