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SAFE DE: Delaware’s 
Anonymous Reporting & 
Student Support Platform 
Helping students speak up, 
connect to help, and stay 
safe—anytime, anywhere. 
The SAFE DE program gives schools a fully funded anonymous 
reporting system to help identify and address concerning 
behaviors before they escalate into crisis. To provide this 
service, The Delaware School Safety Center has partnered with 
Lightspeed Systems, to connect students with the support and 
resources they need, reflecting current best practices in school 
safety, behavioral threat reporting, and student wellness. 

No Cost to Delaware Schools

How It Works  
SAFE DE empowers students to take action when they see or experience 
something concerning. Whether it’s a peer, themselves, or a general 
safety issue—students can access help quickly and anonymously using 
the SAFE DE app.

•	 Report a Concern: Submit an anonymous report to your school via 
app, web, or phone. 

•	 Text a Counselor: Instantly connect with a trained counselor through 
our built-in Crisis Text Line integration. 

•	 Additional Resources: Access a curated, school-approved resource 
library—customized to your district. 

Administrators receive reports in real-time and can escalate to 
emergency contacts, law enforcement, or crisis responders if needed.
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What’s Included
 
•	 Anonymous Reporting System: Students can report 

concerns via mobile app, web, or hotline. Reports go 
directly to designated school teams. 
 

•	 Real-Time Incident Management Platform: School 
multidisciplinary teams receive and respond to reports 
in a secure dashboard. Escalation protocols are built in. 

•	 Crisis Text Line Integration: Students can chat directly 
with licensed counselors, who can initiate emergency 
support if necessary. 
 

•	 Customizable Resource Hub: Each district configures its 
own local safety, wellness, and mental health resources. 

•	 Comprehensive Onboarding & Support: Dedicated 
implementation and support teams walk schools 
through setup, onboarding, and program launch. 
 

•	 Student & Staff Training: Built-in training to help 
students and adults recognize signs of distress, 
misconduct, or safety concerns—and take action.

Next Steps for Implementation
 
We urge all school leaders to: 
•	 Review your current anonymous reporting practices. 
•	 Meet with your leadership and safety teams to plan 

for SAFE DE integration. 
•	 Contact the Delaware School Safety Center to enroll and receive:

•	 Training resources 
•	 Promotional materials
•	 Ongoing support and updates

No Cost to Schools
SAFE DE is fully funded by the Delaware School Safety 
Center—available to all public, charter, and private K-12 schools 
across the state. 

Together, we can help students speak up before it’s too late. 
 Learn more or enroll today by contacting:
Joey Melvin at joey.melvin@delaware.gov  


