Modifer 95,

Insurance Provider Telehealth E-visit POS
GQ, GT
X (not
. ( 95(for
Medicare approved X 11
telehealth)
for PT)
Aetna X 2 for 1500's GT or 95
\etna (Medicare replacement) X
95 for 1500
UHC (all plans) X 11 for 1500's | 780 rev code
for UB's
Cigna X 11 GQ, GTor 95
Cigna Medicare X 2
02 for 1500's
Tufts Health Commercial 95, GT, GQ or
X 780 rev code
Plans GO
for UB04
Tufts Medicare Preferred X 2
NH Medicaid X 2 GT




Harvard Pilgrim

HP (Medicare replacements) X 2

Tricare X
Work Comp
2 for 1500's,
BCBS MA X Rev code for GTor 95
UB04

BCBS MA (Medicare X 5

Replacement)

There was one change with UHC that will impact Private Practice not Fa

Anthem is in orange as there is no clarification if facilities can perform teleheal




Billing Codes

Comments

G codes for e-visits

Can provide telehealth via Self Pay with
ABN. Technical issue of PT still not able to
provied telehealth with covered CPT
codes. Must have verbal consent
documented

97110,97112,97116, 97161, 97162, 97163,
97164, 97165, 97166, 97167, 97168, 97535,
97755, 97760, 97761
98966, 98967, 98968(telephonic)

UB's and 1500's

G codes for e-visits

97161, 97162, 97163, 97164, 97110, 97116,

97530, 97112, 97535, 97755, 97760, 97761,

97165, 97166, 97167, 97168, 92507, 92521,

92522, 92523,92524, 92526, 96105, 97129,
97130

Appears private practice use POS
modifier,

97161-97168, 97110 (2 units), 97112,
97116, 97535, 97750, 97755, 97760, 97761,
92507, 92521-92524

G codes for e-visits

All CPT codes?

For facility claims use rev code 780 Also
includes telphone consultation

G codes for e-visits

All CPT Codes

UB's and 1500. Must have verbal consent
documented. Only able to provide audio
when video is unavailable to patient.




98966-98968 Telephone assessement &
management by a qualified non-physician
professional

UB's and 1500

G codes for e-visits

All CPT codes
Call each. Unable to make blanket
statement, however in general, carriers
have been rec eptive to and approving PT
teleheath services
All CPT codes

G codes for e-visits

cilities and that is in red. All other rows in

red are basically those that are apprc

Ith.




Websites

https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-
articles/news-
detail/mIn%20connects%20special%20edition%20for%20tuesday%2C%20march%2031%2C%202
020/!ut/p/z1/1VIrb4IwFPOr-
APlbaUofiyPyUREtzBWvhBeNZODDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimRIHU6bOMWTx
JCL11MLaQFxguQtSzKaGruWaEGB6AMXJzPbN7iK6hY5IGFxZFkh9 QM4KWmAgSm5M296stbk5Pg
H-0GCyh-
NFHiCGgBNID2HdtJUOeD8oRpafbELNTnLr7WEZSEfrtDOg8IwGFrBV2SusaXen9Lebp5dWHAQRDwW8G
bPEIUryBftaShfa5KIDIM8QnBSIUXBZYJSmagRnPp-

aYI7mhG9nY4ATcgla0 2JI8eNTf41FZH20UIXhX9Wv6077Tk-
pWyW26VNg6t2bR0ejd3082kM!/dz/d5/L2dBISEVZOFBISInQSEh/?ngsLOB=Part%20B&LOC=New
%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B

https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-fag/teleme

UHC's COVID-19 Website

Cigna's COVID-19 Website

https://nhmmis.nh.gov/portals/wps/wcm/connect/f49b7b804dc93b198a8caad060d2307a/NHCS
R-OMBP-3-Posting-%28Telehealth+Bulletin%29-Attachment1-20200402.pdf?MOD=AJPERES



https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-faq/telemedicine.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19.html
https://www.cigna.com/individuals-families/health-wellness/topic-disaster-resource-center/coronavirus-public-resources
https://providernews.anthem.com/new-hampshire
https://nhmmis.nh.gov/portals/wps/wcm/connect/f49b7b804dc93b198a8caad060d2307a/NHCSR-OMBP-3-Posting-%28Telehealth+Bulletin%29-Attachment1-20200402.pdf?MOD=AJPERES
https://nhmmis.nh.gov/portals/wps/wcm/connect/f49b7b804dc93b198a8caad060d2307a/NHCSR-OMBP-3-Posting-%28Telehealth+Bulletin%29-Attachment1-20200402.pdf?MOD=AJPERES

https://www.harvardpilgrim.org/myoptions/coronavirus-your-guide-to-care/

yved for e-visits as per CMS.



https://www.harvardpilgrim.org/myoptions/coronavirus-your-guide-to-care/

Waiving co-pays, member cost sharing waived for 90 days.
Medicare Advantage plans in accordnace with CMS

Until June 20,2020

Waiving co-pays, member cost sharing waived for 90 days.
Medicare Advantage plans in accordnace with CMS

Until June 20,2020

https://www.uhcprovider.com/en/resource-
library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-
services.html
https://static.cigna.com/assets/chcp/resourcelibrary/medicalR

Cost Share Waived
March 31, 2020-June
18, 2020

esourcesList/medicalDoingBusinessWithCigna/medicalDbwcCO
VID-19.html

Cost share waived
March 31, 2020-June
18, 2020

location of patient and provider, verbal consent documented,
those participating and their roles.

March 6, 2020- June
1,2020



https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services.html
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services.html
https://protect-us.mimecast.com/s/1bK1CJ6zDrIq4X78cGL43M?domain=static.cigna.com
https://protect-us.mimecast.com/s/1bK1CJ6zDrIq4X78cGL43M?domain=static.cigna.com
https://protect-us.mimecast.com/s/1bK1CJ6zDrIq4X78cGL43M?domain=static.cigna.com

Harvard Pilgim's COVID-19 Website

waiving cost share



https://www.harvardpilgrim.org/public/coronavirus-information

