
Updated 4-7-2020

Company Name E-Visit Telephone Assessment Virtual Check In Telehealth Codes Comments Websites

Medicare x

G2061

G2062

G2063

x

98966

98967

98968

x

G2012

As of 4/12 Medicare will cover 

PT/OT CPT Codes for services 

listed.

Still not recognized as 

telehealthproviders. 

Can provide video telehealth as 

Self Pay with ABN (same process 

as orthotics) 

https://www.ngsmedicare.com/ngs/porta

l/ngsmedicare/newngs/home-lob/news-

alerts/news-articles/news-

detail/mln%20connects%20special%20edi

tion%20for%20tuesday%2C%20march%20

31%2C%202020/!ut/p/z1/1VJrb4IwFP0r-

APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9ut

XFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9

HU6bOMWTxJCL11MLaQFxguQtSzKaGru

WaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_Q

M4KWmAgSm5M296stbk5PgH-0GCyh-

nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr

7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5

dWHAqRDw8GbPElUryBftaShfa5KIDlM8Q

nBSlUXBZYJSmaqRnPp-

qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2O

UIxhX9Wv6o77Tk-

pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L

2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20

B&LOC=New%20York&ngsLOC=New%20Y

ork&jurisdiction=Jurisdiction%20K&LOB=

Part%20B

Humana Follows all CMS rules - see 

Medicare above

Aetna x  

CPT codes:

 98970

98971

98972

x

CPT codes:

98966

98967

98968

x G2012

(virtual telephone screening 

consult 5-10 mins)

x 

Use CPT codes with 

GT or 95 modifier Allows the following CPT codes: 

Eval (low, mod or high. 97161-

97163 PT, 97165-97167 OT)

Re-Eval (97164 PT, 97168 OT)

Therapeutic  Exercise (97110)

Neuromuscular Re-Ed (97112)

Gait Training (97116)

Self Care (97535)

Expanded to include telehealth 

as of 4/2/2020

Medicaid -Wellsense x Standard CPT codes Requires GT modifier. Also asks 

for 02 place of service on UB. 

Medicaid-NH Health Families x Standard CPT codes Requires GT modifier. Also asks 

for 02 place of service on UB. 

Medicaid - Amerihealth x Standard CPT codes Requires GT modifier. Also asks 

for 02 place of service on UB. 

Cigna

includes commercial and Cigna 

Medicare Advantage Plans

x G2012 x Only allows the following codes: 

Eval Low -can be via phone

Eval Moderate - must be video 

Ther Ex - 2 units max

Requires GQ modifier

As of 4/7

Cigna's COVID-19 Website

Tufts x  

CPT codes:

 98970

98971

98972

x

CPT codes:

98966

98967

98968

x G2012 x E-visit codes

Standard CPT codes

Facililty claims require 02 in 

place of service otherwise no 

modifiers required.

No auth for telehealth required.

Co-pays are waived

As of 4/7

Tufts' COVID-19 Website

Harvard Pilgrim x

CPT codes:

 98970

98971

98972

x

CPT codes:

98966

98967

98968

x G2012 x E-visit codes

Standard CPT codes

Reruires modifiers GT, 95, CQ

Co-Pay, deductible and co-

insurance waived

As of 4/7

Harvard Pilgim's COVID-19 Website

Anthem x Allows the following codes: 

Eval (low, mod or high)

Re-Eval

Therapeutic  Exercise

Self Care

Neuromuscular re-ed

Therapeutic Activities 

Requires 95 or GT modifiers and 

place of service 02.  

Restricted to direct 1 on 1 

interaction (video only)- not 

covered for phone interactions

As of 4/7.

Anthem's COVID-19 Website

United HealthCare 

includes commercial and 

Medicare Advantage Plans

x Allows the following codes: 

Eval (low, mod or high)

Re-Eval

Therapeutic  Exercise

Self Care

Neuromuscular re-ed

Gait Training

Therapeutic Activities

Use modifier 95 and place of 

service code 02

Requires interactive audio/video.

As of 3/27

UHC's COVID-19 Website

Tricare x Standard CPT codes Must use HIPPA compliant video 

platform

As of 4/3

Work Comp x Standard CPT codes *Have not contact individual 

carriers - but have already 

received approval from a 

number of them.  Assume use 95 

or GT and place of service code 

02

VA Choice x Standard CPT codes Patient needs to call insurance 

for telehealth auth. May take 2 

weeks.
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https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
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https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/news-alerts/news-articles/news-detail/mln connects special edition for tuesday%2C march 31%2C 2020/!ut/p/z1/1VJrb4IwFP0r-APIbaUofiyPyUREtzBWvhBeNZ0DDDrI9utXFjP3iPPzmibN7T3n3HvaCzE8QlynndimR9HU6bOMWTxJCL11MLaQFxguQtSzKaGruWaEGB6AmXJzPbN7iK6hY5lGFxZFkh9_QM4KWmAgSm5M296stbk5PgH-0GCyh-nFHjCGqBNlD2HdtJU0eD8oRpafbELnTnLr7WEZSEfrtD0q8lwGFrBV2SusaXen9Lebp5dWHAqRDw8GbPElUryBftaShfa5KIDlM8QnBSlUXBZYJSmaqRnPp-qYl7mhG9nY4ATcq1a0_2Jl8eNTf41FZH2OUIxhX9Wv6o77Tk-pWyW26VNq6t2bR0ejd3O82kM!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?ngsLOB=Part%20B&LOC=New%20York&ngsLOC=New%20York&jurisdiction=Jurisdiction%20K&LOB=Part%20B
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