
Performance Metrics with Telehealth Options 
Measurement Year 2020 

 

*Synchronous Visit requires interactive audio and video 
  E-Visit or Virtual Check-in includes patient portal, secure text messaging or email 
 

Performance Metric Medical Record Documentation in 2020 Age 
Telehealth Options* 

Synchronous 
Visit 

Phone  
Visit 

E-Visit / 
Virtual 

Check-in 
BMI% Member reported height and weight and 

calculated BMI% 
3-17 years X X X 

Counseling for Nutrition Counseling or anticipatory guidance or referral 
for nutrition or weight or obesity counseling 

3-17 years X X X 

Counseling for Physical 
Activity 

Counseling or anticipatory guidance or referral 
for physical activity or weight or obesity 
counseling 

 
3-17 years 

X X X 

Well Child or Adolescent 
Visits 

Well visit with PCP (MD, DO, NP or PA); PCP 
does not have to be the practitioner assigned 
to the patient; or OB/GYN visit (age 3-21 years) 

 
Newborn - 21 years 

X   

Follow-up Care for 
Children Prescribed  
ADHD Medication 

Follow-up visit with a practitioner with 
prescribing authority within 30 days of when a 
newly prescribed ADHD medication was 
dispensed 

 
6-12 years 

X X  

Cervical Cancer Screening History of a PAP within the last 3 years (age 21-
64) or an HPV test within the last 5 years (age 
30-64) AND the results (positive or negative).  

 
Women 21-64 years 

X   

Prenatal Care Prenatal care visit with OB/GYN or prenatal 
care practitioner or PCP 

Delivery by October 7 X X X 

Post-Partum Care Post-partum care visit or PAP with OB/GYN or 
prenatal care practitioner or PCP  

Delivery by October 7 X X X 

Adult Ambulatory or 
Preventive Care Visit 

Ambulatory or preventive care visit; includes 
PCP or specialist visits 

20 years and older X X X 

Blood Pressure Patient reported blood pressure for patients 
with diabetes (DM) or hypertension (HTN) 

18-75 years (DM) 
18-85 years (HTN) 

X X X 

Follow-up after ED Visit 
for Alcohol & Other Drug 
(AOD) Dependence 

Follow-up visit for AOD within 7 days after an 
ED visit with a principal diagnosis of AOD abuse 
or dependence  

 
13 years and older 

X X X 
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  E-Visit or Virtual Check-in includes patient portal, secure text messaging or email 
 

Initiation of Alcohol & 
Other Drug Abuse or 
Dependence Treatment 

Initiation of AOD treatment within 14 days of a 
new episode of AOD abuse or dependence 
through telehealth (note: treatment through 
inpatient admission, outpatient visit, intensive 
outpatient encounter, partial hospitalization or 
medication treatment within 14 days of a new 
episode also counts for this metric) 

 
13 years and older 

X X X 

Follow-up after ED Visit 
for Mental Illness 

Follow-up visit for mental illness within 7 days 
after an ED visit with a principal diagnosis of 
mental illness or intentional self-harm 

 
6 years and older 

X X X 

 


