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In what county does the person receiving services reside? What is the age of the member that receives services?
Chenango 16%
Delaware 10%
18-21
12%
Cortland 5%
Other entries 9%

Under 17
29%
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How long have you, or has your loved one, received care
coordination with Southern Tier Connect?

3+years

7%
N

6 months — 1ye
2%

4%

@ 3+years 1-2 years @ Less than 6 months 6 months — 1year

Less than 6 mon

Who is completing this survey?

rember/advocate

85% ~

@ Family member/advocate

Member

Other entries
2%

Member
12%

Other entries
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Where does the person receiving services currently reside?

With family/friends

4%
N

Other entries
1%

Alone
~~ 6%

IRA/Group Home/Family Care
18%

@ With family/friends IRA/Group Home/Family Care or other certified Setting
@ Alone Other entries

How do you prefer to receive updates and information from and
about STC?

Email

86% N

Other entries
3%

Text
1%
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Overall, | would recommend Southern Tier Connect to family and

friends.
200
83%
150
100
50
1%
3% 2%
7 4
0 [ ]

Strongly Agree  Somewhat Agree Somewhat Disag... Strongly Disagree

Are the right services available in your area?

Unsure
31%

@ VYes

Yes

51%]

Unsure

Other entries

Other entries
18%
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Life has improved because of the care management services My care manager supports the independence, goals, and long-
provided by Southern Tier Connect. term vision for the future for me or my loved one receiving
services.
140
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31% 100
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Strongly Agree  Somewhat Agree Somewhat Disag... Strongly Disagree Strongly Agree Somewhat Agree Somewhat Disag... Strongly Disagree
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My care manager makes time to evaluate and understand my My care manager has an understanding of all aspects of my (or
needs and/or the needs of the person receiving services. my loved ones) care and wellbeing including physical, mental
health, and cultural beliefs.

83%
78%

150 150
100 100
50 50
13%
10% 59% ) 6% )
10 25A, 12 25A
) ] ) ]

Strongly Agree  Somewhat Agree Somewhat Disag... Strongly Disagree Strongly Agree Somewhat Agree Somewhat Disag... Strongly Disagree
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My care manager assists in finding services that can help me or My care manager provides multiple options for services, and | (or
my loved one to be a part of and explore the local community. my loved one) have an active say in what services are agreed
upon.
150 s
76%
150
100
100
50
50
16%
15%
7% 3% 7% 0%
6 4
0 0

Strongly Agree  Somewhat Agree Somewhat Disag... Strongly Disagree Strongly Agree Somewhat Agree Somewhat Disag... Strongly Disagree
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How would you rate your overall satisfaction with the care | feel that the CAS/CANS Assessment was useful in helping me
coordination provided by Southern Tier Connect? (1 being Not at and my team understand my needs and strengths for ongoing
all Satisfied and 10 being Greatly Satisfied) service planning.

Strongly Agree
41%

/

N/A; | have not had
\ 2%
Strongly Disagree
4%

Somewhat Disagree
8%

8-79 201 Somewhat Agree

Avg. Response Responses 31%

\I’m not sure if I've had a CAS/CANS
12%

@ Strongly Agree Somewhat Agree @ I'm not sure if 've had a CAS/CANS
Somewhat Disagree @ Strongly Disagree
N/A; | have not had a CAS/CANS in the last two years.
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When | reach out to my care manager they respond:

The same day
57%,

\

Other entries
2%

Within three busi
7%

Within one business day
33%

@ The same day Within one business day @ Within three business days
Other entries

Does your care manager reach out to offer support after the
member is seen at the ER or hospitalized?

Not Applicable; the person receiving servi
A47%

I

Unknown
5%

. No
5%

Yes
42%

@ Not Applicable; the person receiving services has not been to the ER or been hospit...
Yes @ No Unknown
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Has Self-Directed Services (SDS) been discussed as an option
with you, or your loved one, and those who support their
decision-making?

Of course, SDS is already in place
49%

l

No, but | am interes
3%

No, | don’t even knoy
™~ 2%

15, but I’'m not interested

21% We are actively working o1

8%

\Unsu re
13%

@ Of course, SDS is already in place Yes, but ’'m not interested @ Unsure
We are actively working on getting an SDS plan in place
@ No, | don’t even know what SDS is No, but | am interested in learning more

Have you ever visited the Southern Tier Connect website?

Yes
50%I

No
50%

@ Yes No
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Are there any unmet needs you have? Do you feel that your Care Manager talks to you about your
rights?

No

78% \

Other entries
22%

® No Other entries @ Yes Unsure @ No
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Are there any rights you would like to learn more about? Are you aware of how to file a grievance/complaint against
anyone on your team who is providing you services?

Other entries
2%

® No Other entries @ Yes No



Thank You!
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