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What is the age of the member that receives services?

Over 22

18-21
13%

Under17|
26%
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How long have you, or has your loved one, received care coordination with Southern Tier Connect?

3+years

83% ~

Less than 6 months
2%
6 months — 1year
3%

\ 1-2 years

12%
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Who is completing this survey?

Family member/advocate

82% \_

Other entries
3%

\\ Member
16%
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Where does the person receiving services currently reside?

With family/friends

1%
\

Other entries
4%

. Alone
9%

\IRA/Group Home/Family Care or other certified Setting
16%
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How do you prefer to receive updates and information from and about STC?

Email

Other entries
4%
~_ mail
3%

\ Text

18%
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Overall, | would recommend Southern Tier Connect to family and friends.
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Life has improved because of the care management services provided by Southern Tier Connect.

68%

Strongly Agree

29%

Somewhat Agree

3%

Somewhat Disagree

0%

Strongly Disagree
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My care manager supports the independence, goals, and long-term vision for the future for me or my loved one receiving services.
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My care manager makes time to evaluate and understand my needs and/or the needs of the person receiving services.
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My care manager has an understanding of all aspects of my (or my loved ones) care and wellbeing including physical, mental health, and
cultural beliefs.
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My care manager assists in finding services that can help me or my loved one to be a part of and explore the local community.

Strongly Agree

78%
N

Strongly Disagree

e ——————— o,
___ Somewhat Disagree
4%

\ Somewhat Agree
18%
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My care manager provides multiple options for services, and | (or my loved one) have an active say in what services are agreed upon.

Strongly Agree

B1% N

Strongly Disagree

—— 8mmewhat Disagree
T 1%

\\ Somewhat Agree
17%
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How would you rate your overall satisfaction with the care coordination provided by Southern Tier Connect? (1 being Not at all Satisfied and
10 being Greatly Satisfied)

9.24 250

Avg. Response Responses
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When | reach out to my care manager they respond:

The same day

‘ Within five business days
— 3%

~._ Within three business days
7%

Within one business dayI
34%
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Overall, how do you prefer to interact with your Care Manager?

In person

/31%

Telephone

21% N

Other entries
4%

\\ Video conference (i.e. Zoom, Ring Central Meetings)
8%

Email

19%

17%



Southern Tier Connect Winter 2024 Satisfaction Survey

Over the past year, what has been your (or your loved one's) biggest barrier in being able to attend doctors appointments?

N/A; | attend all scheduled appointments

75%
N

Other entries
12%

\ I have not had enough support during an appointment
3%

\Transportation
10%
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Have you ever visited the Southern Tier Connect website?

Yes

54%\

46%
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Are there any unmet needs you have?

Yes
13%
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Do you feel that your Care Manager talks to you about your rights?

Yes
95% =~~~

No

\~ -
Unsure
3%
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Are you aware of how to file a grievance/complaint against anyone on your team who is providing you services?




Thank You!
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