

Survey of AFCI eNewsletter Recipients
Thank you for being a subscriber to [Name of Age-Friendly Initiative’s] enewsletter. To help us learn how this newsletter can be as helpful as possible to its readers, we are inviting you to complete this 5 minute survey. 

Survey participants will be entered into a raffle for a chance to win a $25 gift card to Amazon.com. Your responses will be kept confidential; we ask for your name at the end only if you would like to participate in the raffle, and your responses will not be tied to your name or contact information for analysis or reporting.	Comment by Althea Pestine-Stevens: Customize this with the name of your age-friendly community initiative.
	Comment by Althea Pestine-Stevens: You can customize this amount based on what your group decides. We suggest $25.

Section 1: Questions about Newsletter

1. With which device(s) do you typically read the enewsletter? You can select all that apply.
Smart phone  
Tablet/iPAD
Laptop or desktop computer 
None  

2. How satisfied are you with the frequency of the enewsletter?
I wish it would be more frequent 
It's just about right 
I wish that it would be less frequent 

3. Which best describes the timing in which you typically read the enewsletter?
Right when it comes out   
With my coffee or tea in the morning 
In the evening 
Whenever I have a chance 
I don't usually read the newsletter 
Not sure 
Other (please describe) ________________________________________________


4. Please rate the following aspects about how easy the enewsletter is to read:
	
	Extremely easy
	Easy
	Neither easy nor difficult
	Difficult
	Extremely difficult
	N/A

	The font style, text, size, and colors (1) 
	
	
	
	
	
	

	The language or way that it is written (2) 
	
	
	
	
	
	

	Display This Choice If Response to Question #1 is Tablet and/or Smart Phone
It is easy to read on my mobile device (smart phone or tablet) (3) 
	
	
	
	
	
	

	It is easy to find the things that I am interested in (4) 
	
	
	
	
	
	

	It is easy to click on the links (5) 
	
	
	
	
	
	

	The length of the newsletter or amount of information it contains (6) 
	
	
	
	
	
	







5. What types of content in the enewsletter do you find to be most relevant? Select all that apply.
Upcoming programs or events from the Age-Friendly Community Initiative 
Upcoming programs or events in the community 
Information about social service resources, such as meal distributions 
Information about healthcare resources, such as blood pressure screenings 
Updates on new policies or resources from the Municipality, County, State, or Federal Government, such as financial assistance, rental assistance, or disaster relief 
Information about timely issues, such as COVID-19 or disaster relief 
Volunteer opportunities 
Employment opportunities 
News about the Age-Friendly Community Initiative
Links to reading materials, such as articles or guidebooks 
Links to videos 
Other (please specify) __________________________


6. Which types of content would you be most likely to pass along to a friend, family member, or colleague? Select all that apply.
Upcoming programs or events from the Age-Friendly Community Initiative 
Upcoming programs or events in the community 
Information about social service resources, such as meal distributions 
Information about healthcare resources, such as blood pressure screenings 
Updates on new policies or resources from the Municipality, County, State, or Federal Government, such as financial assistance, rental assistance, or disaster relief 
Information about timely issues, such as COVID-19 or disaster relief 
Volunteer opportunities 
Employment opportunities 
News about the Age-Friendly Community Initiative
Links to reading materials, such as articles or guidebooks 
Links to videos 
Other (please specify) __________________________


7. What do you find most valuable about the enewsletter?
________________________________________________________________
________________________________________________________________

8. What suggestions might you have for improving the enewsletter?
________________________________________________________________
________________________________________________________________


9. How important do you think it is to keep the enewsletter going for [Name of Community]?	Comment by Althea Pestine-Stevens: Customize this with the name of your community.
Very important  
Somewhat important  
Somewhat unimportant 
Of trivial consequence 


Section 2: The following questions ask about respondent demographics

D1. What is your age?
Under 18 
18-49 
50-64 
65-74 
75-84 
85 or older 
Prefer not to say


D2. What is your gender identity?
Male 
Female 
Non-binary / third gender 
Prefer not to say 


D3. Which best describe your race and/or ethnicity? Please select all that apply.
American Indian or Alaska Native 
Asian  
Black or African American  
Hispanic or Latina/o  
Native Hawaiian or Pacific Islander  
White  
Other  
Prefer not to answer  


D4. What is your residential relationship with [Name of Community]? (select all that apply)	Comment by Althea Pestine-Stevens: Customize this with the name of your community.
I currently live in [Name of Community]	Comment by Althea Pestine-Stevens: Customize this with the name of your community.

I used to live in [Name of Community]	Comment by Althea Pestine-Stevens: Customize this with the name of your community.

I live in a nearby town
I have a loved one who lives in [Name of Community]	Comment by Althea Pestine-Stevens: Customize this with the name of your community.

None of the above
Prefer not to answer


D5. Do you work in [Name of Community]?	Comment by Althea Pestine-Stevens: Customize this with the name of your community.

Yes, I currently work in [Name of Community]	Comment by Althea Pestine-Stevens: Customize this with the name of your community.

No, I have never worked in [Name of Community]	Comment by Althea Pestine-Stevens: Customize this with the name of your community.

Not now, but I used to  
Prefer not to answer  
Other _____________________

D6. Are you retired?
Yes  
Partially  
No  
Prefer not to answer  


D7. What is or was your profession?
________________________________________________________________


D8. Do you currently provide assistance or care to a family member, friend, or neighbor because they have a mental or physical health condition that limits their ability to do things independently?
Yes  
No  
Not sure  
Prefer not to answer  




D9. Thank you for completing our survey! Would you like to be entered into our raffle for a $25 Amazon gift card?
Yes  
No  

Display This Question:
If D9. Thank you for completing our survey! Would you like to be entered into our raffle for a $25 A... = Yes

D10. Please enter your name and email address; this will be used for gift card raffle purposes only.
Name ________________________________________________
Email Address ________________________________________________



We thank you for your time spent taking this survey.

Your response has been recorded.
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