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This document is a brief a brief overview of the services that we offer to families across the Metroplex. We are faith based a service the needs of the family from a holistic perceptive. Our program and services are different from most agencies in the following ways:

1. All services are Mobile
2. We are not zip code restricted
3. We don’t require identification
4. You can come weekly 
  
LINES OF SERVICE
Services Of Hope

COVID19 Support: Via Telephone/Internet/Online-Appointments-Agency Office:

Mobile:
· Farmer to Families Food Boxes – We are excited to partner with the USDA to bring the “Farmers to Families Food Box” program.  We have available produce, protein and dairy boxes delivered on behalf of the USDA into the hands of American families, courtesy of the USDA.  The contents of the boxes are all US domestic products and range across the spectrum of dairy and produce products.  The distribution network for these boxes consists entirely of 501(c)(3) non-profit charities, schools, and Native American Tribes.  The spread of coronavirus has impacted nearly every individual and industry in the United States.  We want to accommodate the needs of other non-profits, schools and smaller partners that are actively serving Americans in need.
· Contact Information:  Saadia Cooks – 214.638.2227
· Mobile Food Pantries – We provide Mobile Pop-up Markets to the underfunded schools that we serve, apartment ministries in the metroplex and seniors in several areas around DFW that we partner with to serve and Churches.  Included in the offerings are canned goods, fresh fruit, vegetable and prepared items and cleaning products and diapers upon availability.  A regular schedule of food pantries and locations will be provided. The guests can select their items and it will include meat, fresh fruit and vegetables, can goods, baking items, pastries, snacks, breakfast food and other misc. items. Guests are usually limited to once-a-month participation.  
· Contact Information:  Doris Prescott – 469.831.1661
· Five Star Pantries - from a wide variety of sources. When a request is received, based on availability a food basket can be offered. The items will range from can goods to fresh fruit, vegetables and prepared items.  This is limited to once a month per client (TBD).   
· Contact Information:  Doris Prescott – 469.831.1661
· Rental/Utility Assistance Program (DAR) City of Dallas - Services of Hope can help provide Rental & Utility assistance with funding from the various funding sources and COVID-19 (CARES Act) and requires the following information. All documentation submitted is kept strictly confidential.
· Contact Information:  Pastor Greg Byrd – 214.310.0416, Ext. 5

· Emergency Utility Assistance – We can call partner utility companies and extend a pledge of payment. The maximum assistance available is $100 upon availability. Once an agreement is reached with the utility company, a check will be issued only to that utility provider by the agreed upon date.  
· Contact information:  Doris Prescott – 469.831.1661

· Redemption Grant-Purpose:  The Redemption Grant Program is a Faith Based Dollar amount grant that is available to Low to Moderate Income families looking for Cash infusion to assist them during periods of Financial Crisis without causing even greater hardship. SOH offers these grants dollars to help the community bridge financial gaps as well as engage in traditional savings through our local bank Affiliate while expounding on Financial Education for the future. 
· Contact Information:  Saadia Cooks 214.638.2227
· Capital Good Fund- provides affordable loans that take the place of payday loans, buy-here-pay-here car financing, and rent-to-own pricing; that provides loans and financial coaching to families. Capital Good Fund offers loans for car purchase/refinance, immigration costs (including fees relating to US citizenship), weatherization, security deposits, and other consumer purposes.

· Navigators – SOH staff has been trained to assist guests in registering for a wide range of social services throughout the metroplex. This will allow them to sign up for all the services they qualify for at one time such as food stamps known as SNAP, CHIP and Medicaid. 
· Contact Information:  Darlene Killebrew 469.463.8108

Other Services 
· Furniture – Through the Furniture Bank clients can be referred to visit and select furniture. The items are mainly new and it is not free, but furniture for an entire house can be available for under $500. Participation will require a office visit before a referral can be issued.  
· Weekend Backpacks – Upon request, weekend bags with snacks for children can be provided, will need at least three days-notice.  A regular schedule of food pantries and locations will be provided. The guests can select their items and it will include meat, fresh fruit and vegetables, can goods, baking items, pastries, snacks, breakfast food and other misc. items. Guests are usually limited to once a month participation.  
· Clothes – Gently used clothes will be available to clients on a quarterly basis, as we receive them from our partners

Other Mobile Wraparound Programs:

· Senior Volunteer Program – SOH has built a relationship with local seniors seeking an opportunity to put their skills to use to serve others.  
· HelpFinder Resource – SOH has accesses to a national database of programs and services which include all Federal, State, Nonprofit and Faith Based programs that provide social services by zip code.  This allows the clients to access services in their home zip codes, make appointments and on the spot referrals for services both text and email.  
· Other resources – There is a vast network of nonprofits and government agencies that can offer a wide range of assistance. If SOH is unable to assist with things such as housing, rental assistance and medical services, etc. we will refer to other agencies that can possibly offer immediate assistance.  
Annually:
· Service Projects
· Eagle Scout Project by the Boy Scouts – Each year a local Boy Scout troop partners with SOH to complete their annual Eagle Scout project.  
· Camps
· Summer Camps – Studies show students lose 25% or more of what they learn over the summer. Through our summer camps, they gain an opportunity to not only retain but to build upon what they learned and are better prepared for the fall. 
· Sports Camps – Student athletes are invited to register for the free summer sports camps held in the city.  

· Internships
· College Internship Program – SOH supports two college interns who have an opportunity to put their educational studies to use working in a department related to their major. The interns earn either college credit or $300 per week.  
· Graduate Internship Program – SOH helps graduate students pursuing their masters reduce the cost of their educational expenses by up to 25% through our internship program. 
· Youth
· Sports Tickets – Through our partnership with the Texas Rangers and the Frisco Roughriders, guests can enjoy a fun family outing. When resources are limited, entertainment is one of the first budget cuts. This will allow them to have a good time without using their bill money.  
· Back to School Supplies – Each year school supplies are provided to help parents with the rising cost of preparing their children for a successful academic year.  
· Backpacks - A limited number of backpacks are provided for students.  
· Shoes for students - Also based on availability shoes are given to the students, allowing parents to use their limited resources on other expenses.  
· School Uniforms – Based on availability, parents can obtain school uniforms for their children.  

· Community Events
· Day of Hope – A program will be held for children and families to enjoy fun, food and games. The event will feature giveaways, special speakers, health and wellness info, food giveaways, game and ride truck for the kids. 
· Fall Festival is an alternative event for Halloween, celebrating the bounty of the fall season. Food, games and giveaways are offered to the participants. 
· Thanksgiving- Sandy May Baskets of Blessings – A special program celebrating the blessings of the seasons with a short program followed by a giveaway with the items needed for a family to prepare their holiday meal. It will include a turkey (or hens), fresh fruit, vegetables and items to make their favorite holiday sweets. 
· Christmas-Mack Criddell Community Christmas Program – A special program celebrating the joyful holiday season. The occasion will include holiday music and a special guest speaker as well door prizes such as bikes and holiday hams. The families will receive food to help prepare their holiday meal. This will help the families enjoy the holiday season and allow them to stay on track with their on-going financial obligations. Parents can register to receive toys for their children ages between 2 – 12. 
· Treasures of Hope – A limited number of parents will have an opportunity to shop for Christmas gifts at a fraction of the cost, usually 75 – 90% off the retail value.  
· Food from special food drives – Through our partnership with local churches and the Boy Scouts, annually we receive a large shipment of can goods available for clients. Also during the NFL playoffs and Super Bowl we will have special bags of food that are designed to feed someone for 2-3 days.  
Financial Hope strives to empower individuals, families, and communities to further themselves through home ownership by providing financial education and debt management services.
Monthly Wraparound Financial Services 
1. First Time Home Buyers Program - Our experts are well versed in the process of buying a home and can simplify it for you. The coaches of Transformance are HUD certified and are ready and willing to provide you with all the information you need. Our counselors get you mortgage ready and assist with saving and budgeting.
1. Post Purchase Counseling – Transformance wants to ensure that the experience in your home will be enjoyable and well-planned. In the midst of unexpected situations and expenses surfacing, we can help.  Our experts will assist you with the following: Budget review, Insurance, Tax costs and Home maintenance.  Having a solid plan on how to maintain the expenses of your home going forward.
1. Reverse Mortgage - This option allows you to pay for only the property taxes and homeowner's insurance while incurring no monthly mortgage payments. Typically, an option for an older homeowner, this allows you to keep your home while drawing equity from it. This is also known as a Home Equity Conversion Mortgage (HECM).  We can help inform you of the cost of this option and exactly how the process works, so you can make an educated decision. Our staff is open to discussing this type of loan with you and if it suits your situation.
1. Take Charge America - is a nonprofit credit counseling agency provides credit counseling and debt management services to get you out of debt, Helps with consumer debt, student loans and mortgage payments. provide comprehensive credit counseling for all consumers. Every caller will receive holistic counseling to include a full budget.

Workforce Development – 
1. A multi-agency collaboration designed to train and equip parents in Dallas for warehouse logistics and provide the resources necessary to make long-lasting financial and lifestyle changes. Each participating non-profit organization serves to meet a different need for these families.  Free Job Training & Certification - Providing Dallas Parents with warehouse logistics credentials, entry level positions, professional development, and intensive support to succeed.
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1. E-Learning – Transformance has many financial capacity courses online to fit in the clients’ schedule for learning all aspects of credit, budgeting, etc.  The available topics which include:  4 C's of Credit, Alternatives to Payday Loans, Bankruptcy (An Introduction), Breaking Down Your Budget and many more.

Our model is Integrated Service Delivery Model, which encompasses the entire person/family to give a good case assessment of their needs to move each person/family for where they are to sustainability.  I have attached two brochures from Services of Hope (Social Services) and Financial Hope (Financial Capacity Education).  


Contact information:
· Rental Assistance	214.310.0416 Ext. 5	
· Housing		214.638.2227
· Social Services	214.276.0235
· Food Program		469.831.1661
· Overall			214.276.0235
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