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In light of the recent supply chain challenges faced by water 
and wastewater utilities, the NRWA Regulatory Committee 
requested that a survey be conducted. A six question survey 
was developed and distributed to NRWA State Associations 
during the month of September. The following information 
was developed from this survey. NRWA received 888 
responses from 23 states.
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46.48% 403

93.31% 809

Q2
What is your facility type?(Select all that apply.)
Answered: 867
 Skipped: 0

Total Respondents: 867

Wastewater

Drinking Water
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Q3
Where is your utility located (state):
Answered: 864
 Skipped: 3

Alabama

Alaska
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California

Colorado

Connecticut

Delaware

Florida
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Idaho
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Kentucky

Louisiana

Maine
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Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

New York

North Carolina

North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island
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South Carolina

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Washington

West Virginia

Wisconsin

Wyoming
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8.22% 71

0.46% 4

0.00% 0

6.71% 58

0.00% 0

0.00% 0

0.00% 0

0.12% 1

2.20% 19

0.12% 1

0.00% 0

11.34% 98

0.00% 0

0.00% 0

5.32% 46

0.00% 0

0.35% 3

0.00% 0

0.00% 0

0.12% 1

0.00% 0

0.93% 8

0.00% 0

0.00% 0

8.80% 76

0.12% 1

0.00% 0

0.00% 0

1.16% 10

0.00% 0

0.00% 0

4.40% 38

ANSWER CHOICES RESPONSES
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0.00% 0

4.40% 38

2.08% 18

9.14% 79

2.43% 21

0.00% 0

0.00% 0

3.36% 29

0.00% 0

6.71% 58

0.46% 4

4.05% 35

0.00% 0

5.32% 46

5.67% 49

3.59% 31

0.00% 0

2.43% 21

TOTAL 864
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46.17% 199

1.86% 8

0.23% 1

1.16% 5

1.39% 6

2.32% 10

3.48% 15

60.79% 262

Q4
Is your utility experiencing challenges securing treatment chemicals?
(Check all that apply)

Answered: 431
 Skipped: 436

Total Respondents: 431

Chlorine
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Dioxide
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Carbon Dioxide
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42.94% 310

31.72% 229

67.73% 489

48.48% 350

63.16% 456

29.64% 214

23.27% 168

Q5
Are you experiencing shortages or significant price increases for any of
the following?(Check all that apply)

Answered: 722
 Skipped: 145

Total Respondents: 722

Pumps

Motors

Pipe

Meters

Fittings

Controls

Other (please
specify)
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Q6
Are there any other supply chain concerns that you would like to
share?

Answered: 319
 Skipped: 548




