
 

    

Please Take Note: CRA Processing Delays 
 
As a result of the COVID-19 pandemic, the Canada Revenue Agency (CRA) has 
temporarily delayed the processing of tax information submitted by Assante, 
and the rest of the financial services industry. Furthermore, CRA’s Electronic 
Media Processing Unit is currently not accepting calls. As such, we are unable to 
follow up on the detailed status of any return.  
 
CRA’s Auto-fill my return feature  
 
Tax information that has not yet been processed by the CRA will not yet be 
integrated with CRA’s Auto-fill my return feature. Due to the current processing 
delays, there is an increased likelihood that taxpayers who use the Auto-fill my 
return feature will not have access to all tax slip information. Assante advises 
clients using the Auto-fill my return feature to be vigilant to ensure that they 
have reported all required items and reminds them that it is their responsibility 
to ensure all taxable income is reported.  
 
If you have any questions, please contact our Assante Service Centre at 1-800-
268-3200. 
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