Louisiana Nursing Home Association
Convention & Trade Show
November 29 – December 1, 2021
Turning Setbacks into Comebacks: Let the Games Begin!
The Louisiana Nursing Home Association is proud to invite you to attend the Trade Show at the 2021
Annual Convention on November 29 - December 1, 2021, at the Hyatt Regency New Orleans on
Loyola Avenue.
To say the pandemic altered our professional and personal lives and changed the world would be an
understatement. In 2020, many of us faced the greatest personal and professional challenge of our
lifetimes. We were tenacious, learned to pivot and persevered. After many months of online learning
through Zoom, we are ready to be together again. We have turned setbacks into comebacks and are
looking forward to celebrating a regained sense of normalcy.
To help ensure the safety and health of our attendees, exhibitors and sponsors, LNHA will continue to
evaluate the ever-changing guidance regarding best practices, precautions and safety protocols for
the in-person meeting. LNHA will work with the Hyatt Regency to host an event that is safe and
successful and meets the expectations of our members, exhibitors, sponsors and staff members. If
you have not been vaccinated, you will be required to wear a mask and practice social distancing
during all of the Convention events.
In addition to in-person education opportunities led by engaging speakers, attendees will network with
exhibitors and learn about products and services that make providing quality care more efficient and
effective. Attendees also have the opportunity to network with exhibitors at the Convention Trade
Show and learn about their products and services that make providing quality care more efficient and
effective.
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Hotel Information
Hotel Information
Hyatt Regency at 601 Loyola Avenue, New Orleans, LA 70113
To receive the group hotel rate of $169, mention that you are attending LNHA’s Convention and Trade
Show. Rooms go fast so make your reservations early using the link:
https://www.hyatt.com/en-US/group-booking/MSYRN/G-LAHN
Call the Hyatt Regency at 504.561.1234 with questions about the hotel. The deadline to place your
hotel reservation is November 12.

Convention Registration Fees
Admin/Owner

Nurse

Dual Certification
(Admin & Nurse)

SSD/RAD

Dietary

Guest

Members

$350

$250

$475

$225

$100

$200

Nonmembers

$450

$350

$575

$325

$200

$300

Registration and Payment

Register online at www.lnha.org/eventscalendar to attend the Convention. Be sure to select the
attendee registration, not the exhibitor or sponsor registration, and register each individual from your
facility attending the Convention. During online registration, registrants may select pay by credit card or
check. If you wish to pay by check, make your check payable to the Louisiana Nursing Home
Association. Mail the check to 7844 Office Park Blvd., Baton Rouge, LA 70809.
If you register onsite, you can pay with a check, credit card, money order or cash. Remember, security
will not allow you to enter the Trade Show Hall without a name badge which is obtained at the LNHA
registration desk during check-in.
Registering early will expedite your check-in at the LNHA registration desk. Registrations will not be
accepted after November 19, 2021. You must register in person on site after this date. Onsite
registration incurs a $25 late registration fee in addition to the registration fee.
Cancellation Policy
Any cancellations received 10 business days before the event will be entitled to a full refund.
Cancellations received after this date will be assessed a fee of one-half of the registration fee.
Please submit all cancellations via email to Julie Stacey at jstacey@lnha.org.
In the event of an unforeseen circumstance beyond the control of LNHA, such as a pandemic-related
circumstance, a severe weather event, etc., LNHA reserves the right to cancel or modify the LNHA
Convention and Trade Show and issue refunds for registration costs. The refund will not cover other
expenses such as hotel or travel fees, etc.
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Continuing Education Information
Nursing Facility Administrators: 12.5 hours approved
This training session has been approved by the Louisiana Board of Examiners of Nursing Facility Administrators
for 12.5 hours of continuing education.
Registered Nurses: 10 contact hours approved
10 Contact Hours of Continuing Education (CE) credit will be awarded to registered nurses upon the completion
of the offering.
Joint-Provided with Northwestern State University College of Nursing Continuing Education and the Louisiana
Nursing Home Association.
Northwestern State University Nursing Continuing Education is accredited as a provider in continuing nursing
education by the American Nurses’ Credentialing Center’s Commission on Accreditation.
NSU and ANCC do not approve or endorse any commercial product or company associated with this offering.
Social Services: 12.5 hours approved
This program was submitted and approved for 12.5 contact hours of continuing education credit by The
Louisiana Certification Registry for Healthcare Ancillary Professionals, Inc.
Resident Activity Director: 12.5 hours approved
This program was submitted and approved for 12.5 contact hours of continuing education credit by The
Louisiana Certification Registry for Healthcare Ancillary Professionals, Inc.
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Monday, November 29, 2021

Agenda

7:30 a.m.

Breakfast sponsored by PointClickCare

8 a.m.

Registration

9 a.m. - 10:30 a.m.

Remarkable Customer Service
Remarkable Company Culture
Chick-fil-A Owner/Operator Arthur Greeno
Remarkable Customer Service
As a Chick-fil-A owner/operator and speaker, Arthur Greeno often gets
asked, “How do you train your people?” It is often assumed that Chick-fil-A
must have an incredible training program. They have a strong program, but
that is not actually the secret. The true secret and what makes their program
so extraordinary is hiring the right people who have a heart to serve. Chickfil-A wants to treat each guest like a true guest, not a number or a dollar
sign. Attend this session to learn how to provide customer service that
people comment about. Mr. Greeno will provide keys to apply to deliver truly
remarkable customer service.
Remarkable Company Culture
What is the culture of your company? Chick-fil-A has done a great job with
company culture; however, even with a giant company behind you, creating
an environment where people are remarking about it is not easy. Mr.
Greeno has second-generation employees working for him. What an honor!
His average employee has been with Chick-fil-A for six years. During this
session, Mr. Greeno will share ideas that are easily implemented no matter
what your business may look like.

10:30 a.m. - Noon

The Basics of Elder Law
Breazeale, Sachse & Wilson, LLP partners Druit Gremillion and
Kelsey Clark
This presentation will explore the basics of elder law, including interdictions,
powers of attorney, living wills, elder abuse, eviction of residents and other
issues common among nursing facility residents.

Noon - 1:30 p.m.

Celebrating Our Heroes Lunch
In 2020, many of us faced the greatest challenge of our lifetimes. We were
tenacious, learned to pivot and persevered. This year's LNHA Convention
Luncheon will celebrate you—the hardworking, brave healthcare heroes in
Louisiana's nursing facilities and assisted living facilities. Join us as we
celebrate all of our heroes and reflect on all the obstacles we have all
overcome. The attire for this luncheon is business attire.
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1:30 p.m. - 3 p.m.

Medical Malpractice Exposures at Nursing Facilities in Louisiana:
The TPA Perspective
Professional Claims Group Claims Services Unit Leader Glenn Nunemacher
This presentation will provide a detailed view of the role of the third-party
claims administrator from date of occurrence to conclusion of all potential
exposure. Participants will learn what areas should be targeted for
observation and what documentation should be considered when preserving
information for the evaluation and defensibility of each matter. History and
current trends will also be discussed.

3:15 p.m. - 4:45 p.m.

Understanding F-758: A Practical Approach with a Purpose
Pharmaceutical Consulting Services of America President and CEO William
Day, DPh, PD, RPh, FASCP
This session will explore the critical elements regarding psychotropic
utilization and guidelines and provide a practical approach for compliance.
Elements include when to perform Gradual Dose reductions, restrictions
regarding PRN psychotropic medication use and establishing
appropriateness when prescribing these medications.

6 p.m. - 8 p.m.

Meet & Greet at Club XLIV (Attire: Business Casual)

Tuesday, November 30, 2021
7:30 a.m.

Breakfast sponsored by Partners Pharmacy

8 a.m.

Registration

8 a.m. - 9:30 a.m.

Credentials & Proxies

9 a.m. - 11 a.m.

First House of Delegates & General Session
LNHA Board President Teddy Price and LNHA Executive Director
Mark Berger

11 a.m. - 1 p.m.

Exhibit Hall Opening with Lunch

1 p.m. - 3 p.m.

Lessons Learned from the Pandemic that Inform the New Normal
American Health Care Association (AHCA) Chief Medical Officer David
Gifford
This session will review the lessons learned from the pandemic and their
implications for how infection control practices and OSHA standards need to
be followed in long term care settings. The infectious epidemiology of
SARS-CoV-2 drives these new practices and will help with influenza and
other infectious agents spreading in long term care. The session will touch

Louisiana Nursing Home Association
www.lnha.org | 225.927.5642

5 of 10

on how the pandemic and new infection control practices impact the survey
process and a systematic approach to ensure high-reliability practices.
2 p.m. - 3 p.m.

Credentials & Proxies

3 p.m. - 4:30 p.m.

Federal Update
American Health Care Association (AHCA) Senior Vice President of
Governmental Affairs Clif Porter
This presentation will provide an update on new regulations being
implemented.

4:30 p.m. – 6 p.m.

Exhibit Hall Reception and Closing with door prizes and the 50/50 raffle
drawing

Wednesday, December 1, 2021
7:30 a.m.

Breakfast

8 a.m.

Registration

8 a.m. – 9:30 a.m.

Credentials & Proxies

9 a.m. – 11 a.m.

Louisiana Department of Health (LDH) Regulatory Update
LDH Deputy Assistant Secretary Tasheka Dukes, RN
LDH Representatives will provide attendees with information on trending
deficiencies in the survey process and new guidance relative to the
profession.

11 a.m.

Second House of Delegates (Elections)
LNHA nursing facility members must have their accounts paid in full 30 days
before the LNHA Convention to vote their beds at the Second House of
Delegates meeting.

11:30 a.m.

End of Convention
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Thanks to Our Sponsors
Diamond Sponsor

Platinum Sponsors

Gold Sponsors

Silver Sponsors
APS supports providers with general accounting and Medicare,
Medicaid and insurance billing services or consulting. APS staff’s
industry experience brings more to our clients than a typical thirdparty services company. Their clients rest in the knowledge that
APS staff cares as much about their businesses as they do.
The Lancaster Group is headquartered in Lancaster, PA but serves
an array of clientele across the nation. The Lancaster Group team
services both for-profit, including faith-based and community
sponsored, and not-for profit organizations, including privately held
organizations and publicly traded companies.
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Bronze Sponsors

Watson, Blanche,
Wilson & Posner
Breakfast Sponsors

Club Meet and Greet Sponsors
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Participating Vendors

Acadian Ambulance
Accelerated Care Plus
Advantage Surgical & Wound Care
Agentive Healthcare Consulting
Alliant Quality
Alpha One Imaging
AMED Ambulance
American HealthTech
American Medical Technologies
American Mobile Medical
Aria Care Partners
AstraZeneca
Auto-Chlor Services
Basic American Medical Products
BD
Ben E. Keith Foods
Broussard Healthcare Consulting
Carmichael’s Pharmacy & Medical Equip.
Capital Funding Group
Carr, Riggs & Ingram
Cervey
Churchill Stateside Group
Curitec
Comprehensive Screening Solutions
Dignity Care Corporation
Direct Supply
DME Express
Doctors Lab
Elite Medical Staffing
Encore Rehabilitation Services
Essential Rehab Solutions
Gale Healthcare Solutions
Gentell
GPS Pharmacy
Healthcare Services Group
HealthPRO Heritage
Heart of Hospice
Helo & Parks Pharmacy Consulting Service
IMA
Infinity Rehab
Institutional Pharmacies of LA

Louisiana Nursing Home Association
www.lnha.org | 225.927.5642

Kirby Restaurant Supply
LA Imaging
LABENFA
LNHA Liability Trust
Lument
Mannington Commercial
Masvida Health Care Solutions
McKesson
MDB Behavioral
MEDco America
MedComp Sciences, LLC
Medline
MedTech MedCare/MTMC
Millennium Medical
National Datacare
Nexus Therapy Management
Nutritious Lifestyles
Oceans Healthcare
Performance Foodservice
Phoenix Textile Corp.
Pro-Tec Pest Management
Progressive Rehab
Red River Bank
Resort Internet
Risk Management Services
RP Power
Same Day Med
Select Rehabilitation
SimplyThick
Sizewise
Spectrum Employee Services
SRX
Supply 360
Synergy Care, Inc.
Sysco Gulf Coast
Therapy Center
Think Anew
TMC
Training by PSA
Triton Healthcare
Urovant Sciences
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