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LNHA Agency Liaison Meeting | Minutes 
March 3, 2021 | 2 p.m. | Zoom Meeting 

Committee members:  
Jamie Shelton (Central Management), Steven Boulware 
(Priority Management), Dale Hewitt (Senior Village),  
Andy Hughes (Pathway Management), Branden LeBlanc 
(Diversified Healthcare), Stephanie Marriott  
(Priority Management), Marcus Naquin (Hammond Nursing 
Home), Tanya Procell (Provider Professional Services), 
Dawn Rogers (Central Management), Mike Scanlan 
(Pathway Management) 
 
Absent:  
Scott Broussard (TrustCare Management), Phyllis Chatelain 
(Lakeview Manor), Jamie Copeland (Colonial Oaks Nursing 
Home), Lannie Richardson (Central Control), Jeff Burch 
(Inspired Healthcare Management) 
 

Staff members present: 
Mark Berger, Wes Hataway, Karen 
Miller 
 
Guests present:  
Cecile Castello (Deputy Assistant 
Secretary LDH Health Standards), 
Catherine Williams (Long Term Care 
Supervisor), Cullen Brewer (Long 
Term Care Manager Health 
Standards) 

 
What is the current status of visitation requirements? Are there any changes due to the COVID-19 
vaccine being administered in nursing facilities? 
Ms. Castello said no changes have been made to the current visitation restrictions but the 
administration is reviewing in light of the vaccines.    
 
Can indoor visitation take place if parish below 10% and no COVID-19 cases have occurred in the 
past 14 days? 
Ms. Castello said to still follow the current guidance with regards to parish positivity rate and 
outbreaks. Indoor visits can occur if the parish positivity rate is below 10%, infection prevention 
protocols are followed and the facility has had no new onset of COVID-19 cases in the last 14 days. 
 
LDH informed LNHA that "transition coordinators" associated with the Department Of Justice 
settlement will resume visits inside facilities. When will those visits begin and must coordinators follow 
the same protocol as all other visitors? 
Ms. Castello said the coordinators will be coming from the Louisiana Department of Health (LDH) 
Office of Aging and Adult Services and referred the committee members to that office for more 
details. 

 
What is the current status of COVID-19 testing requirements for fully vaccinated residents and/or staff 
members? 
Ms. Castello said no changes have been made at this time but LDH is awaiting guidance from the 
Centers for Disease Control and Prevention (CDC). LDH expects slight changes will be made based 
on vaccination percentages but no changes at this time. 
 
Please provide an update regarding temporary nurse aides (TNAs) testing to become CNAs. 
The authorization for temporary nurse aides in nursing facilities has been extended to June 1, 2021.  
LDH will provide guidance regarding this extension. Ms. Castello also said the number of TNAs 
registering for CNA testing is still very low.   
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Are there any changes or updates regarding quarantining residents for less than 14 days for facilities 
receiving new admits from hospitals? 
There have been no new changes to guidance for re-admits and isolation/quarantining protocols 
should remain the same. 
 
Update on resuming annual surveys 
Annual surveys have resumed in nursing facilities. Recertification surveys will begin with the oldest 
outstanding survey in the queue and progress to the most recent.  
 
Will a grace period be given for nursing facilities with NHSN reporting disruptions due to the severe 
winter weather in February 2021? 
An official grace period will not be granted but LDH will take into consideration the difficulties 
experienced on a facility-by-facility basis. 
 
Is there an update to the guidance for a resident taking a temporary leave from the facility to visit a 
family member if the resident is fully vaccinated? 
According to the guidance, residents are permitted to leave the facility as desired. Facility policy 
should address the period of observation, isolation, etc., upon the resident's return. Quarantine and 
isolation for 14 days are still considered best practices for residents who have been outside of the 
facility for a lengthy period of time. Facility policy can address returns after a shorter period of time 
away but the analysis should be fact-specific (where did the resident go, who was the resident with, 
how long was the resident away, etc.) 
 
What are some common issues cited during infection control surveys and traditional surveys? 
The most common issues cited are related to the improper use of personal protective equipment 
(PPE). Examples cited were not wearing a mask appropriately, not changing gloves regularly, 
mishandling linens, etc. 
 
How should nursing facilities handle staff members who refuse to be tested? 
At this time, no exception has been granted for vaccinated staff members. The facility policy should 
address staff members who refuse to be tested. 
 
Are hair stylists in facilities deemed essential? 
Yes, hairstylists may be considered essential staff members as an essential staff member is relative 
to the overall needs to a resident’s wellbeing. They must adhere to the same infection protocols as 
other staff members. 
 
When is Ms. Castello's retirement date? 
Ms. Castello is retiring on April 2, 2021, but will help with her successor's transition. At this time, no 
replacement has been named. 
 
 


