Programs & Services

Strategies: increase access to resources © work with partners to advance our goals
support people in times of crisis © build capacity for leadership across generations

Economic Success
Free tax preparation

ESL, GED, and Spanish
Literacy classes

Access to safety net
services

Financial coaching &
credit-building programs

Linkages to employment
related resources

Children, Youth & Schools

Early learning programs

Youth mentoring &
diversion

Family engagement
Summer learning, tutoring

Community Schools
Initiative

o

UPVALLE

FAMILY CENTERS

Family & Senior Services
Case management

Domestic violence
services

Parenting education

Linkages to counseling
and other professional
services

Senior-focused service
referrals and workshops

Community Engagement

Immigration services -

application assistance,

citizenship classes, and
consultations

Promotoras Outreach
Program

Youth drug & alcohol
abuse prevention

Civic engagement

Our guiding principles: trust, dignity, respect and cultural sensitivity, equity and collaborative action.

Tel: (707) 965-5010

Tax ID# 80-0023012

www.upvalleyfamilycenters.org




Creating a Future of Opportunity

Our Vision

We envision that through healthy relationships and networks of support, all people are safe, valued and prepared to
create the future they want for themselves, their families and their community.

Our Mission

UpValley Family Centers provides guidance, support and resources in the community, in the home and for the

individual, so that everyone can achieve a better life.

Our Model

The UpValley Family Centers operates as a Family Resource Center, which is endorsed by the California Department of

Social Services as a best practice for serving families and strengthening communities. Taking a prevention-focused,

community-responsive approach, our services are culturally sensitive and aim to help families and communities build

on the strengths they already possess to create a future of opportunity for themselves. We serve children, youth,

adults, and seniors who live and/or work in the rural communities of Calistoga, St. Helena, Deer Park, Angwin, Pope

Valley, Lake Berryessa, Oakville, and Rutherford.

OUR LOCATIONS

Calistoga:

e 1500 Cedar Street (at Calistoga Elementary School)

e 1608 Lake Street (at Calistoga Junior/Senior High
School)

e 1705 Washington Street (co-located with HHS)

St. Helena:

e 1440 Spring Street

e 990 Vintage Avenue

¢ 1316 Hillview Place (at RLS Middle School)

e 1325 Adams Street (at St. Helena Elementary School)

BUDGET & STAFFING

UVFC's 2020-21 operating budget is $3,116,864. Our
diverse revenue mix is composed of approximately 38%
government contracts, 37% private foundations, 23%
annual fund (individuals, corporations, events), and 2%
from other sources.

81% of our revenue directly funds our programs; 11%
supports our administrative costs and 8% is allocated to
fundraising.

We have 32 highly trained staff members with extensive
experience working with diverse communities; 80% of the
team is bilingual and bicultural.
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