Vaccine Manufacturer Contact List and Stability Calculator Links
	Manufacturer
	Products
	Manufacturer Phone Number/Email
	Stability Calculator

	AstraZeneca
	· Live-attenuated influenza (FluMist Quadrivalent)
	Phone Number: 1-800-236-9933
	

	Bavarian Nordic
	· Smallpox and Monkeypox (Jynneos)

	Phone Number: 1- (844) 422-8274 

Email: medical.information_na@bavarian-nordic.com 

	

	CSL Seqirus
	· Adjuvanted inactivated influenza (Fluad Trivalent);
· Cell culture-based inactivated influenza (Flucelvax Trivalent);
· Inactivated influenza (Afluria Trivalent)
	Phone Number: 1-855-358-8966

Email: customerservice.us@seqirus.com

	

	Dynavax
	· Hepatitis B Vaccine, Recombinant, Adjuvanted (Heplisav-B)
	Phone Number: 1-510-848-5100 
 
Phone Number: 1-877-848-5100
	

	Emergent Biosolutions
	· Anthrax vaccine adsorbed (BioThrax); 
· Cholera Vaccine, live, oral (Vaxchora); 
· Smallpox and Mpox Vaccine, Live (ACAM 2000);
·  Typhoid Vaccine Live Oral Ty21a (Vivotif)
	Phone Number:  
1-866-300-7602 or 240-631-3200

Email: CustomerService@ebsi.com
	

	Emergent Travel Health
	· Cholera Vaccine, live, oral (Vaxchora),
·  Typhoid Vaccine Live Oral Ty21a (Vivotif)

	Phone Number: 1-800-533-5899

Email: customercare@mail2.emergenttravelhealth.com

	

	GSK
	· DTaP (Infanrix);
·  DtaP+IPV (Kinrix);
·  DtaP+Hepatitis B+IPV (Pediarix); 
· Hepatitis A (Havrix); 
· Hepatitis B (Engerix-B); 
· Hepatitis A+Hepatitis B (Twinrix); 
· Hib (Hiberix); Hib; 
· Inactivated influenza (Fluarix Trivalent and FluLaval Trivalent); 
· Influenza A (H5N1) monovalent vaccine, adjuvanted (Arepanrix);  
· Meningococcal-MCV4 (Menveo);
· MMR (Priorix); 
· Meningococcal serogroup B vaccine (Bexsero); 
· Rabies (RabAvert); 
· RSV vaccine (Arexvy);
·  Rotavirus (Rotarix); 
· Tdap (Boostrix);
·  Zoster Vaccine Recombinant Adjuvanted (Shingrix)

	Phone Number: 1-866-475-8222

	Vaccine Stability Calculator | GSK US Medical Affairs


	Mass Biologics
	· TD
	Phone Number: 1-800-457-4626
Email: information@massbiologics.org

	

	Merck
	· Ebola Zaire Vaccine, Live (ERVEBO); 
· Hib (PedvaxHIB); 
· Hepatitis A (VAQTA); 
· Hepatitis B (Recombivax-HB); 
· HPV (Gardasil 9); 
· Measles, Mumps, and Rubella (M-M-R II); 
· MMR+Varicella (ProQuad);
· Pneumococcal-PCV15 (Vaxneuvance); Pneumococcal
· PCV21 (Capvaxive);
· Pneumococcal-PPSV23 (Pneumovax 23); 
· Rotavirus (RotaTeq); 
· Varicella (Varivax); 
· Zoster (Zostavax); 
· BCG Vaccine U.S.P.

	Phone Number:  1-877-829-6372

	Merck Vaccine Temperature Stability Calculator


	Moderna
	· COVID-19 vaccine (Spikevax); 
· RSV vaccine (Mresvia)
	Phone Number: 1-866-MODERNA (1-866-663-3762)

Email: ModernaPV@modernatx.com
	Storage & temperature excursion for Moderna COVID-19 vaccine


	Novavax
	· COVID-19 vaccine
	 Phone Number: 1-844-NOVAVAX (668-2829) 

	

	Pfizer
	· COVID-19 vaccine (Comirnaty, with BioNTech); 
· Meningococcal serogroup B vaccine (Trumenba);
· Meningococcal ABCWY (Penbraya); 
· Pneumococcal-PCV13 (Prevnar 13); 
· Pneumococcal-PCV20 (Prevnar 20); 
· RSV vaccine (Abrysvo); 
· Tick-borne encephalitis vaccine (Ticovac)
	 
Phone Number:1-877-VAX-CO19 (1-877-829-2619)

Phone Number:  1-800-505-4426

	Temperature Stability Calculator | Pfizer Medical Information – US


	Sanofi
	· DtaP (Daptacel); DtaP+Hib+IPV (Pentacel);
·  DtaP+IPOV (Quadracel);
· Hib(ActHIB); 
· High-dose Inactivated influenza (Fluzone High-Dose Trivalent); 
· Inactivated influenza (Fluzone Trivalent);  
· Meningococcal conjugate vaccines (MenQuadfi);
· Poliovirus, inactivated (IPOL); 
· Rabies (Imovax);
· Recombinant influenza (Flublok Trivalent);
· Td (TENIVAC);
· Tdap (Adacel); 
· Typhoid Vi, inactivated, injectable (TYPHIM Vi);
· Yellow Fever (YF-Vax)
	Phone Number: 1-800VACCINE (1-800-822-2463)

	Stability Calculator


	Valneva
	· Chikungunya vaccine (IXCHIQ);
·  Japanese encephalitis vaccine (IXIARO)
	Phone Number: 1-301-556-4500
Emails: info@valneva.com
	

	VBI Vaccines
	· Hepatitis B recombinant (PreHevbrio)
	Phone Number: 617-830-3031
 
Emails: info@vbivaccines.com

	



For further information please refer to the Vaccine manufacturer’s website or Vaccine Manufacturers | Immunize.org.
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Manufacturer  Products  Manufacturer Phone Numbe r/Email  Stability Calc ulato r  

AstraZeneca     Live - attenuated influenza  (FluMist Quadrivalent)  Pho ne Number:  1 - 800 - 236 - 9933   

Bavarian Nordic     Smallpox and Monkeypox  (Jynneos)    P h o ne Number:   1 -   (844) 422 - 8274       Email:   medical.information_na@bavarian - nordic.com       

CSL Seqirus     Adjuvanted inactivated  influenza (Fluad Trivalent);      Cell culture - based  inactivated influenza  (Flucelvax Trivalent);      Inactivated influenza (Afluria  Trivalent)  P hone Number:  1 - 855 - 358 - 8966     Email:   customerservice.us@seqirus.com     

Dynavax     Hepatitis B Vaccine,  Recombinant,  Adjuvanted  (Heplisav - B)  Phone   Nu mber:  1 - 510 - 848 - 5100         P hone Number:  1 - 877 - 848 - 5100   

E mergent  Biosolutions     Anthrax vaccine adsorbed  (BioThrax);       Cholera Vaccine, live, oral  (Vaxchora);       Smallpox and Mpox Vaccine,  Live (ACAM 2000);        Typhoid Vaccine Live Oral  Ty21a (Vivotif)  Phone Number:       1 - 866 - 300 - 7602   or   240 - 631 - 3200     Email:   CustomerService@ebsi.com   

Emergen t Travel  Health     Cholera Vaccine, live, oral  (Vaxchora),  Phone Number:  1 - 800 - 533 - 5899     

