
What you need to get started: 
• Your valid library card number and PIN
• A valid email address
• An internet connection
• The device on which you wish to access materials

(phone, tablet, laptop, desktop)

Search the Catalog 
In our classic catalog (abqlibrary.org) 
you can search for titles to see every 
version of an item we own, including 
eBooks. Some 
titles are provided through multiple 
services, which can be helpful in 
getting you what you’re looking for 
faster. 

Need more help? 
Visit abqlibrary.org/digitalmedia for 
more assistance, troubleshooting 
guides, and walkthrough videos. 

Want in person assistance? 
Visit abqlibrary.org/adultlearning/
classes to see the listing for our  
computer classes, or call your local 
branch. For more information on 
what devices will be there and what 
you should bring, contact the library 
branch hosting the class. 

Where to find each service: 

Go to abqlibrary.org and hover over the Downloads 
tab to view all our digital media providers.  

You can also click on the About & Help page to 
immediately view online support guides and 
walkthrough videos. 
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Freegal Music+  hoopla 
Naxos Music 

Library 
 Libby/OverDrive  PressReader 

Basic  
Requirements 

Library Card 
and PIN 

Library Card and PIN 
Email Address 

Username/Password 

Website: None 
App: Name, Email  Address, 

Password 

Library Card and PIN 
Email Address 

Library Card and PIN 
Email Address 

Device  
Requirements 

Most phones, 
tablets, and  
computers 

Most phones, 
tablets, and  
computers 

Most phones, 
tablets, and  
Computers  

(not Kindles) 

Most phones, 
tablets, and  
computers 

Most phones, 
tablets, and  
computers 

What they 
provide 

Music 
eAudiobooks, eBooks,  
Comics, Music, eVideo 

Music 
eAudiobooks, eBooks, 

eMagazines 
Magazines, newspapers 

Available for Download / 
Offline Access 

Yes Yes Yes Yes Yes 

Checkout Limits 
Downloads - 5/week 

Streaming - Unlimited 
5 per month 

N/A - always 
available 

12 
(unlimited magazines) 

N/A - always 
available 

Holds N/A 
N/A - always 

available 
N/A - always 

available 
10 

N/A - always 
available 

Checkout Period N/A 

Video - 72 Hours 
Music - 7 Days 

eBooks, Comics,  
& eAudiobooks - 21 Days 

N/A - always 
available 

7, 14, or 21 days  
(change in settings) 

N/A - always 
available 

iOS App Yes Yes Yes Yes - Libby Yes 

Android App Yes Yes Yes Yes - Libby Yes 

Kindle App Yes Yes No Yes - Libby Yes 

Device  
Compatible (Kindle, 

Nook) 
No No No 

Yes (Nook, Kindle, 
and Kobo) 

Yes (Kindle) 

Access 
content via 

website 
abqlibrary.org/freegal abqlibrary.org/hoopla abqlibrary.org/naxos abqlibrary.org/overdrive pressreader.com 


