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2026-2027 HEAP

 Scan to access our secure online portal at 
commteam.org/fuel

This publica
Assistance Program grant fr

Ex

Community Teamwork 
45 Kirk Street, 2nd Floor Lowell, MA 01852 
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Energy Conservation Programs
978-654-4904
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$53,585
$70,073
$86,561

$103,049
$119,536
$136,024

Please contact our office or visit our website
for families with more than 6 members.

A Catalyst for Change

Apply Online

energyprograms@commteam.org

energyprograms@commteam.org

Need help? Call 978-459-6161



Fuel Assistance
Program

2026-2027 HEAP Income Eligibility

In an effort to reduce your energy c

save you money on y

Na

and Liv

CTI can conduct a complete Home Energy Assessment—

consis

Appliance Management Program (AMP) Provide eligible 

households with free energy saving light bulbs, energy 

conserva

refrigerator or freezer.

Weatheriza

Provides eligible households with free insula

weather stripping and air sealing installed by licensed 

contractors.

Hea

Provides eligible households with free repairs or 

replacement of their hea

contractors.

Air Source Heat Pumps -
An air-source heat pump can provide efficient hea

and cooling for your home. When properly installed, 

an air-source heat pump can deliver up to thr

more heat energy to a home than the electrical 

energy it consumes. If you heat with electricity, oil or 

propane you may be eligible for a free air-source heat 

pump funded by y

To be eligible for these programs, you must be on Fuel 

Assistance or r

a building with less than 5 units. For AMP, you must 

hav

in your present loca

New Applicants

How do I apply?

Beginning October 1, applications can be submitted through 
our secure online portal at commteam.org/fuel. Scan the QR 
code on the back of this brochure for quick access.

If you need assistance with your application, call our office at 
(978) 459-6161. We can help by phone, in person, or by 
assisting you with completing and submitting your application 
through our secure online portal.

A valid email address is required to submit an online application.

 
 

When can I apply?

CTI begins taking new applica
with a scheduled appointment beginning October 1st. The last 
day to apply is April 30th. 

What documenta

· Photo ID for Head of Household
· Pr

Copy of US Passport, Social Security car
or proof of qualified Alien Status for all household
members

· Proof of income for the past 30 days before applica
date for all household members

· Copy of Mortgage, Homeowner's Insurance, Real Estate
Tax, Water bill, Sewer bill or lease

· Hea

Returning applicants (re-certs) must apply each year. Fuel 
Assistance applica
Applicants are asked to update and make changes to any 
incorrect informa
Upload: Applicants' can upload their applica
commteam.org/fuel. You will need your applica
along with the PIN number on your applica
Mail: Applicants can mail the signed applica
current income documenta
to CTI's Lowell office.
Come to Office:  Applicants can drop off their applica
business hours. A r
you need them.
Drop Off: A secure drop off box is located outside of the Kirk St.   
office and is checked sever                                                        

Contact Energy Conserva
Call: 978-654-4904
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Please contact our office or visit our website for families with more than 6 members.


