The Spokane Association of REALTORS® presents:
Our next Education Excellence Series ©

November 9, 2017 with General Ualsls
Membership Meeting/Luncheon

“Not Your Typical Technology Class” with REALTOR®, Social Media and
Technology Devotee, National Speaker and Instructor Maura Neill

$40.00 early registration ($60 after Friday, November 3, 2017) 7.5 clock hours
(includes class, lunch, and a networking morning and luncheon opportunity, SAR Quarterly Membership
Meeting, and total of 7.5 clock hours too!) SEATING IS LIMITED. Don’t miss out.

Register for class and lunch/meeting @ www.spokanerealtor.com or return form to Debbie
with payment.

If you do not plan to attend the class, you may register for lunch & membership mtg. for only $20.00 Call the SAR to
reserve your seat or register under education for lunch/meeting only. (Class w/lunch must be pre-paid)

Date: Thursday, Nov. 9, 2017

+ 8:30 am: customer/client service through use of technology and mobile

, . O , , ; Location:
apps, online service and communication, video and its use in real estate busi- :
ness model, and community service. Centerplace Regional
¢ Every real estate agent — whether a solo agent, team leader, team member or Events Center

broker/owner — can benefit from taking a closer look at one’s commitment to

customer service and how that affects (and is affected by) technology, the de- .

sire to be mobile and how one’s involvement in the community impacts the ~ 2426 N. Discovery Place

consumer experience and perceptions. Spokane VaIIey WA 99216
+ Attendees will leave with written objectives and goals to put into place immedi- ’

ately that will not only improve their businesses but also improve the consumer Registration opens: 7:30 a.m.

experience Class starts at 8:30 a.m.

¢+ Networking/Meeting & Luncheon Buffet: immediately
following morning session. Approximately Noon to 1:00 pm

National Speaker and Instructor:
¢ Back to class from 1:00 pm to 5:00 pm

Maura Neill

EDUCATION REGISTRATION FORM
Not Your Typical Technology Class November 9, 2017
Please mail registration form and your payment to the S.A.R. 1924 N. Ash Spokane , WA 99205.
OR online Credit Card Enrollment also available: www.SpokaneRealtor.com /Educatiori)

Visa MC For $ Card # Expires
Signature Last 3 Digit Security Code
Name SAR Member #
Office Your Phone # Email
Credit Card Billing Address
City State Zip

Cancellation Policy: A refund will be granted until Noon on Monday November 6, after which time there will be no refund.
Anyone not showing for registration (and staying for class) will not be given a refund.



