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JUNE 24, 2019 

Tip Sheet: How Do You Know if you Have a Strong Case 
Management system? 

This document goes over the basics of case management and includes seven key 

strategies for creating a solid case management foundation within your program. The 

DOL YouthBuild Tip Sheets are a collection of best practices shared by YouthBuild USA 

staff and consultants which have been found to be effective and ultimately help lead 

to better program performance and outcomes. 
 

 

 

MAY 24, 2021 

Modern Workplace Learning 2021 

Resources identified with The Adapting to Change theme address the workforce 

challenges with changes in policy, procedures, and processes. 
 

 

 

MAY 24, 2021 

Voices of Experience: Small Business Support 

Voices of Experience videosshowcase workforce system leaders sharing how they 

have managed the challenges encountered in 2020 by pivoting into innovative 

solutions. 
 

 

 

MAY 24, 2021 

Peer-To-Peer Chat on WorkforceGPS 

This video will walk you through the steps for participating in Peer to Peer chat on 

WorkforceGPS. If you experience any issues, pleasevisit ourhelp pageorcontact 

support at:support@workforcegps.org 
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MAY 24, 2021 

WorkforceGPS Playlists: Farmworkers 

The WorkforceGPS Playlist is a 30-45 minute compilation of audio and video clips 

focused on a unified theme, topics, or targeted populations. The clips of the playlists 

come from recorded WorkforceGPS webinars, webcasts, podcasts, Voices of 

Experience recordings, partner organizations and sister federal agencies, and any 

other excerpt of a WFGPS audio or video recording. 
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