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JANUARY 04, 2021 

ION Change Management Talks 

What are the ION Talks? The ION Talks are three short videos produced to inform and 

support the partners in the workforce system as they manage the changes required 

by the Workforce Innovation and Opportunity Act (WIOA). They are designed to 

provide both insights and strategies for understanding individual and organizational 

reactions to change. The three ION talks are: 
 

 

 

JANUARY 04, 2021 

Future of Work Recap 

Resources identified with The Future of Work theme spotlighted forces affecting 

work, the workforce, and the workplace. 
 

 

 

NOVEMBER 16, 2020 

Pathway to Recovery Resources 

Now more than ever, the public workforce system can deliver critical support to job 

seekers and businesses across the country. The Pathway to Recovery resources are 

organized into the following categories: Service Delivery: Job Seeker and Business 

Customer, Labor Market Information, Partnerships & Planning, and System 

Infrastructure & Capacity. The Quick Start Action Planner can be used to aid 

workforce system stakeholders in planning and preparing for economic recovery. 
 

 

 

DECEMBER 28, 2020 

Voices of Experience Part 3: Pivoting into Innovation 

These Voices of Experience videos recorded in October 2020 showcase workforce 

system leaders sharing how they have managed the challenges encountered in 2020 

by pivoting into innovative solutions. This series offers three stories from a state, 
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regional workforce board, and American Job Center viewpoint. We asked them to 

reflect on the challenges they have encountered, innovations they put into place as 

they re-vamped customer services, and what changes will remain. 
 

 

 

JANUARY 04, 2021 

Create A Custom Email Alert 

This video will walk you through the steps of creating a custom email alert. Click 

"Your WorkforceGPS Email Preferences" to create or modify a custom email alert. If 

you experience any issues, please visit our help page or contact support 

at: support@workforcegps.org 
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