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The Recovery Ahead 

The first half of 2020 has been quite a 

roller coaster ride. It started out with 

historically low unemployment in 

almost all parts of the country and 

even shortages of workers in certain 

sectors. And then the pandemic hit. 

Life, as we knew it, changed dramatically for all of us as individuals 

and for the public workforce system that we work in. 

It is going to take a while to recover, and the way we provide 

services and assistance may look very different from now 

on.  Virtual services will dominate the way we work with our 

customers for the foreseeable future.  The keys to success will be 

flexibility and forward thinking in the way we serve our 

customers.   WorkforceGPS is here to provide you with the technical 

assistance and resources that you need to help connect individuals 

with the employment and training they need to fill the jobs that are 

available.  As a starting point, we have created The Pathway to 

Recovery resources that are organized into the following categories: 

Job Seeker and Business Customer Service Delivery; Labor Market 

Information; Partnerships & Planning; and System Infrastructure & 

Capacity.  This page will be updated regularly as new resources are 

added. 

ADA Turns 30! 
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July 26th was the 30th anniversary of 

the signing of the Americans with 

Disabilities Act (ADA).  Throughout 

2020, the U.S. Department of Labor is 

celebrating this landmark legislation. 

Check out the Office of Disability 

Employment Policy’s ADA30 website. Also check out WorkforceGPS’ 

Disability and Employment Community for technical assistance and 

resources for providing employment services for people with 

disabilities and other barriers to employment. One of the new items 

on the Community are the Disability and Employment eLearning 

Modules which include three eLearning Training Modules to help 

support the professional development needs of the workforce 

development staff across the country. 

  

Using Competency Models for Career Planning and Guidance 

This eleven-minute video provides 

quick tips for career advisors working 

with students on career planning or job 

seekers in an American Job Center 

(AJC). 

Competency models found on the Competency Model 

Clearinghouse can be used to assist students and job seekers 

identify occupational knowledge, skills, and abilities; determine 

individual skill gaps; pinpoint education and training needs; and 

connect to industry networks. 

Lauren Fairley, a U.S. Department of Labor Workforce Analyst, and 

student career counselor, walks viewers through a step-by-step 

process of how to navigate the competency model website, related 

career planning resources and tools, and highlights related to career 

planning sites. 

How Can Coaching and Behavioral Interventions Improve Employment and 

Training Program Outcomes? 
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The public workforce development 

system is in the early stages of 

incorporating behavioral interventions 

to engage and improve outcomes for 

participants in federal workforce 

development and other assistance 

programs.  Workforce Systems 

Strategies presents two reports with 

details on evaluations of employment coaching and other 

behavioral interventions that measurably improve program 

completion and employment outcomes.  A third resource gives 

step-by-step guidance on how to incorporate behavioral 

interventions to improve job seekers’ success in employment and 

training. 

 Practitioners Playbook for Applying Behavioral Insights to 
Labor Programs 

 Using Behavioral Insights to Improve Take-Up of a 
Reemployment Program: Trial Design and Findings 

 Evaluation of Employment Coaching for TANF and Related 
Populations: Evaluation Design Report 
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Thank You! 

Sincerely, 

The WorkforceGPS Team 

Helping You Navigate to Success Today 

U.S. Department of Labor 

Employment & Training Administration 

 

 


