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AUGUST 11, 2023 

Calling All Business Services Representatives! 

The Next Level Now Collaborative needs your honest feedback! We 

are asking all Workforce Innovation and Opportunity Act (WIOA) 

oriented Business Services Representatives (BSRs) to fill out an 

assessment on topics related specifically to your scope of work: your 

role within workforce, employer engagement, Diversity, Equity, 

Inclusion, and Accessibility (DEIA), registered apprenticeship, and 

“champions” within the workforce system. 
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