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SEPTEMBER 03, 2020 

Business Service Delivery Recovery Resources 

Now more than ever, the public workforce system can provide critical support to 

businesses and employers across the country. This page provides resources to help 

workforce development professionals deliver core business services, share additional 

information and resources to support employers, and gain a better understanding of 

the challenges facing businesses and employers due to changing economic conditions. 
 

 

 

JUNE 30, 2020 

Effectiveness in Serving Employers Resource Page 

This page is a landing page for technical assistance for topics directly relating to 

effectiveness in serving employers and the effectiveness in serving employers 

performance indicator. The Effectiveness in Serving Employers performance 

indicator is different from the other 5 WIOA performance indicators in that the 

Departments are currently piloting (for the WIOA core programs) 3 different 

approaches to measuring this indicator, as is described in greater detail in these TA 

materials. 
 

 

 

APRIL 05, 2021 

Voices of Experience: Digital Divide Innovations Part 3 

Voices of Experience videosshowcase workforce system leaders sharing how they 

have managed the challenges encountered in 2020 by pivoting into innovative 

solutions. 
 

 

 

APRIL 05, 2021 

Predictions for Business & Society in 2021 

https://www.workforcegps.org/EmailAnalytics/EmailLink?EmailId=34149562&LinkId=2262652&RedirectUrl=https://www.workforcegps.org/resources/2020/06/03/01/12/P2R_Business_Service_Delivery
https://www.workforcegps.org/EmailAnalytics/EmailLink?EmailId=34149562&LinkId=2262653&RedirectUrl=https://performancereporting.workforcegps.org/resources/2018/01/29/21/13/Effectiveness-in-Serving-Employers-Resource-Page
https://www.workforcegps.org/EmailAnalytics/EmailLink?EmailId=34149562&LinkId=2262654&RedirectUrl=https://ion.workforcegps.org/resources/2021/03/22/16/07/Voices-of-Experience-Digital-Divide-Innovations-Part-3
https://www.workforcegps.org/EmailAnalytics/EmailLink?EmailId=34149562&LinkId=2262655&RedirectUrl=https://www.workforcegps.org/resources/2021/04/05/11/28/Predictions-for-Business-and-Society-in-2021


Resources identified with The Adapting to Change theme address the workforce 

challenges with changes in policy, procedures, and processes. 
 

 

 

APRIL 12, 2021 

Quick Fact - Green growth: Employment Projections in 
Environmentally Focused Occupations 

QUICK FACT: Green growth: Employment projections in environmentally focused 

occupations Source: https://www.bls.gov/careeroutlook/2018/data-on-

display/green-growth.htm?view_full If your career plan involves caring for the 

planet, there’s good news: The U.S. Bureau of Labor Statistics (BLS) projects job 

growth in occupations related to helping the environment or conserving natural 

resources. 
 

 

 

MARCH 01, 2021 

Navigate The WorkforceGPS Member Directory 

This video will walk you throughthe WorkforceGPS Member Directory. If you 

experience any issues, pleasevisit ourhelp pageorcontact support 

at: support@workforcegps.org 
 

 

 

APRIL 12, 2021 

Second Chance Month 

Second Chance Month isa nationwide effort to raise awareness of the obstacles 

faced by over 70 million Americans with a criminal record and unlock opportunities 

for them to succeed. 
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