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Check out what’s been happening 
in WorkforceGPS this week! 

 
 

JANUARY 13, 2020 

Create A Custom Email Alert 

This video will walk you through the steps of creating a 

custom email alert. If you experience any issues, pleasevisit 

ourhelp pageorcontact 

support at:support@workforcegps.org 
 

 

 

JANUARY 08, 2020 

Nothing to Hide: Tools for Talking (and 
Listening) About Data Privacy for Integrated 
Data Systems 

Resources identified with The Future of Work theme will 

spotlight forces affecting work, the workforce, and the 

workplace. 
 

 

 

JANUARY 08, 2020 

Service Delivery: WorkforceGPS Resources 

There are multiple ways you can help customers access our 

services, ranging from one-on-one services with a 

caseworker at an American Job Center (AJC), to group 

services as part of a workshop, to virtual services accessed 

from home on a personal computer or handheld device. 

Whatever the customer chooses, our goal should be to 

provide them with the best possible service that meets their 

needs. 
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JANUARY 09, 2020 

Sharing American Job Center Costs Using 
“Customer Count:” One Approach to Cost 
Allocation under WIOA 

An example of programs adopting “Customer Count” as a 

method for the allocation of costs related to career services 

available in an American Jobs Center (AJC). 
 

 

 

JANUARY 10, 2020 

American Job Center Factoid 

American Job Centers (AJCs) provide free help to job seekers 

for a variety of career and employment-related needs. 

Nearly 2,400 AJCs, funded by the U.S. Department of Labor’s 

Employment and Training Administration, are located 

throughout the United States. 
 

 

 

JANUARY 03, 2020 

National Mentoring Month 

This month we are highlighting National Mentoring Month, 

which is a campaign held each January to promote youth 

mentoring in the United States. It was inaugurated in 2002, 

and is spearheaded by the Harvard School of Public Health, 

MENTOR, and the Corporation for National and Community 

Service. The publicly-funded workforce system has a long 

history in providing mentoring services to youth and adults. 
 

 

 

Thank You! 

Sincerely, 

The WorkforceGPS Team 

Helping You Navigate to Success Today 

U.S. Department of Labor 

Employment & Training Administration 
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