
Instructions to file a SPLIT FRN/SPIN Change 
 
 

Log into the E-Rate Productivity Center (EPC): https://portal.usac.org/suite/   

Under the Schools and Libraries header, click on the “E-rate Productivity Center (EPC)” 
section. 
Left of screen, next to “Welcome,” click your entity name (this is a hyperlink) - This will 
take you to your Profile Page. 
 

Select “Create SPIN Change Request” from the drop-down menu on the far right.  
Under “SPIN Change Details”, complete the fields as shown below, then click, 
“CONTINUE”  

 

 

 

 

 

Check the box next to the Transitional FRN (old provider) to Modify and click “ADD FRN” 
 
Then check the box next to the Transitional FRN under “Selected FRNs” and click 
“CONTINUE” 
 

 

https://portal.usac.org/suite/


 

 

Under “SPIN Change Details”, select “Other” from the drop-down menu 
 
Enter the following in the “Other*” Box: This is a SPIN change to correct the months of 
service for the transitional FRN filed under existing provider, SPIN 143030857, Zayo 
Education, LLC, and new service with SPIN 143054389, United Data Technologies, Inc. 
 

 

 

 

 

Under “New Service Provider Information”, type SPIN “143054389” and United Data 
Technologies, Inc. will pop up 

Then click the transitional FRN hyperlink 
 

 



 

Under “Detailed Information” Select YES for first question and NO for second question. 
(see screenshot below) 

Next, type the following in the Narrative box: 

“We are requesting a SPLIT FRN/ SPIN Change. [Insert 11-month FRN filed under old 
provider] should be for (2) months. New Split FRN (new provider) should be for (9) months 
from 9/1/2025-5/31/2026.” [You will make these months and dates match your transition 
dates (i.e. if you transitioned in Novemeber, you would need (5) months on old provider 
FRN (Jul.–Nov.) and (6) months on new provider FRN (Dec.-May). Remember, you already 
have an FRN for the new provider for (1) month (Jun.) = total of 12 months of service]  

Next, you will fill in the fields with the following data: 

Click, “CONTINUE” 

 

For Monthly Services 

Monthly pre-discount amount from the original service provider- Enter the monthly amount for the 
number of months that the old provider provided service.  

Monthly pre-discount amount for the new service provider- Enter the monthly amount for the 
number of months that the new provider will provide service.  (remember you will not include the 
charges for June 2026 as they are included under the (1) month FRN.) 

When did the old service provider stop providing service? Enter the date that the old provider ended 
the service. 

When did the new service provider start to provide services? Enter the date that the new provider 
started providing services. 

 

 



For One-Time Services 

One-time pre-discount amount from the original service provider Enter the one-time amount (if any) 
for the old provider. 

One-time pre-discount amount for the new service provider Enter the one-time amount (if any) for 
the new provider. 

When did the old service provider stop providing service under this FRN? Enter the date that the old 
provider ended the service. 

When did the new service provider start to provide services under this FRN? Enter the date that the 
new provider started providing services. 

 

Select the answers under “Additional Questions” in the screenshot below.  

Click “PREVIEW” and a summary of the request will appear. 



 

 

 



 

 

After you review for accuracy, click “SUBMIT”. 

Click “YES” on pop up screen 

Click “Click here to view the SPIN Change record Dashboard” to see status of the 
request. 

If you click “News”, you will see the confirmation that the SPIN Change was submitted. 

 

 

 


