
It’s really that 
simple to get 
where you 
want to be.

Your Business
Assistance Services
We understand the challenges you face and want to insure your  
business is equipped to thrive. Chambers Plan confidential business supports  
from Arcora offer expert resources and assistance in human resources, legal and 
financial matters, providing the guidance needed to strengthen your business 
foundation and drive sustainable growth.
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1.	 Reach out. Log onto your my-benefits® 
portal and click on the Business Assistance 
Services link. Once there you can connect 
with Arcora and get the process started. 

2.	 Connect. For HR, legal or financial 
questions, our team will match you with 
the professional in the Arcora Network 
best suited to meet your needs. Coaching 
requests will include an invite to our 
integrated platform.

Your supports include unlimited access to: 

	y A comprehensive digital business library. Find information 
and resources (sample forms, guides, articles, podcasts and 
videos) for managing your business, your people and yourself. 
You can access this site through your provider.

	y Human resources support. Get guidance for a wide range 
of human resources issues (up to 2 hours per issue), from 
employer obligations to employee relations and everything in 
between. 

You also have up to 9 hours (combined) of:

	y Professional legal guidance. Connect with lawyers with 
in-depth, specialized expertise in many areas of law, who are 
able to provide guidance relevant to all Canadian jurisdictions.

	y Professional financial guidance. Access support from 
impartial financial and business experts in a range of 
industries, who are accredited to offer guidance at any  
stage of your business.

As the business owner/head of your organization*, you 
have up to 3 hours of: 
	y Leadership coaching. Access solution-focused virtual 

coaching with a certified, professional coach for a wide range 
of topics, including communications and workplace relations, 
time management and delegation, skill development, 
professional growth and leadership development. 

The Details Access 
Help

* �Coaching hours are for one business owner/head of organization per company 
and are not transferable.	    


