
“This is such a valuable solution 
for me. I’m so grateful to have 
access to experts and resources 
for those tough business 
questions.

~Arcora Business Client

Support for you & your business

Business Assistance Services (BAS)
Your all-in-one toolkit for confidently tackling challenges and 
growing your business 

A trusted source for resources and guidance to 
address common business gaps and pinch points

87%

97%

of users would access Arcora 
business services again

of users had their HR questions 
answered to their satisfaction

BAS
A need for 

objective insights 
and unbiased 

guidance

Feeling alone in the 
face of business 

challenges

Limited or no 
in-house expertise 
around HR, payroll 

or finance

Navigating legislative 
requirements in 

multiple provincial 
jurisdictions

Attracting and 
retaining talented 

employees

Struggling to 
understand or stay 

on top of policy 
changes

Lack of capacity for 
team development

Uncertainty around 
when to consult 

a lawyer 

Designed for businesses of all types and sizes, our solutions provide:

	� expert guidance from accredited HR, financial and legal professionals with a wealth of knowledge and experience 
across different business sectors and Canadian jurisdictions.

	� exclusive digital business library access, with the latest resources for effectively managing your business, 
your people and yourself—including plug-and-play samples and templates, comprehensive guides, summaries 
of relevant legislative updates and so much more. 

	� preferred pricing on digital learning opportunities. We’ve simplified learning and development with a growing 
collection of flexible course offerings built by thought leaders. Topics range from workplace culture and wellness 
to business development, finances and everything in between. 

	� professional, solution-focused coaching* for one business owner per firm to help proactively manage workplace 
challenges while unlocking your full potential and boosting resilience.

	� support for critical incidents impacting the workplace**, led by a professional trained to offer specialized clinical 
intervention in the wake of a traumatic event. This timely group support helps employees with healthy processing 
and building resilience to minimize the incident’s impact on mental health and well-being.

**Additional fees may apply.

*Coaching hours are for one business owner per firm and are not transferable.


