How 211 NE Warmline partners with
Central Navigation & Community Collaboratives

Collaboratives and Central Navigation are deeply connected to their

local community. How Central Navigation Supports a

The Collaborative brings partners together to build relationships,
align strategies, identify gaps, and strengthen prevention.

Central Navigation connects families to local support and gives
providers real-time insight into what families are experiencing.

Together, they create a feedback loop:

Families and community Central Navigation helps

members seek support connect them to local
resources and partners
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Families experience a
more connected and
responsive system

Navigators identify barriers,
gaps, and patterns

The Community Collaborative uses that
learning to improve local prevention pathways

Central Navigation is more than a referral, it is part of a larger
community prevention infrastructure.

The goal
Together, Central Navigation and Community Collaboratives create a

prevention system where families are welcomed, heard, and supported.

o Central Navigation does not replace community partners.
It helps people reach them.

o Community Collaboratives do not duplicate services.
They help align and strengthen them.

They help create a Nebraska where there is no wrong door for families
seeking support.

Statewide Warmline Partnership

As Nebraska works with 211 to develop a
statewide warmline, Central Navigation
helps connect statewide access with
local follow-through.

211 provides a broad, statewide 24/7
access point for information, referral,
and support. Central Navigation
strengthens that pathway by
connecting individuals and families to
local prevention partners, warm
handoffs, and community-based follow-
up when additional support is needed.

Together, 211 and Central Navigation
help ensure Nebraskans are not only
given information, but are also
connected to people and systems that
can help them take the next step.
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