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February 10, 2025
TO ALL OUR VALUED CUSTOMERS:
Re: Force Majeure / Notice of Impracticability/ Notice of Delay — Saegertown, PA, USA Fire

We are reaching out to inform you that a fire occurred at our manufacturing facility in Saegertown, PA, at
approximately 10:30 am on Sunday, February 9, 2025. We are pleased to report that all our team members
have been accounted for and are safe.

As a result of the fire, we are temporarily unable to operate our Saegertown facility. The duration of this disruption
is unknown at this time. We are continuing to assess the regional and global impact of this force majeure event,
and given that this is a rapidly developing situation, we cannot yet provide any specific details or timing of the full
impact to our valued customers.

Please accept this letter as formal notification of a force majeure event resulting in delay in performance and/or
non-performance. At this time, we will record but not accept new purchase orders or releases to scheduling
agreements. Supply of product under existing orders and releases will also be impacted. We will stay in close
communication with customers and will work to explore options to minimize the impact of this event.

We regret any inconvenience this incident has caused. Your Parker Lord contact will be in touch with you soon
as more details are known. Our highest priority continues to be the safety of our team members and our
communities while serving our valued customers.

Thank you for your understanding and patience.

Regards,
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John Essman Bei Zhong
General Manager, General Manager
Assembly & Protection Solutions Elastomer Process Materials
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