
Nissan Learning Center Quick Reference Guide



• Open any browser and go to
crntraining.com

• Users will be able to use any
browser (Explorer, Chrome,
etc.) that they prefer

• Select first time here if you are not
a previous user

• A profile for each individual user
must be created to correctly access
any courses in order to create an
accurate training history linked to
the individual, not shop.

• Any purchase not made from the
individuals profile will not link
properly or allow the proper access
to content. Courses can not be
purchased and transferred to
another user without
administrative assistance.



HOW TO FIND YOUR AP ACCOUNT ID

Check your last invoice from Assured Performance. Your AP Account ID is referred to
as your “Account ID.”

 Call your Assured Performance account manager: 949.221.0010.



All items with the red circle with white 
exclamation point are required fields and 
must be completed.

• Choose your username and password
• Your username will be your email

address and password you
selected. Please use your
individual email, not a general
inbox address

• More Details
• Verify all fields are correct and

make any necessary changes
• Verify Time Zone information

• Nissan NA
• Cell phone or shop phone number
• Bodyshop APN ID –The shop APN

ID is the shop unique identifier.
The shop APN ID is also in the
email you received for the course
announcement.

• Body Shop information should be
completed in its entirety.

• When all required fields are completely
filled then select “Create my account” to
complete your profile registration.



By selecting the “Home” tab you will be able to view in the Nissan shop roles with available course options.  
• To purchasing the estimating course you will need to select “Repair Planner” button, and then select the estimating course from the next screen
• Other courses may be taken if desired



Please select the “Go to shop” option to purchase the course and have access to all related content

*No license key is needed nor will Enroll me into courses feature will provide the access to content



Select “Add to Cart” to add the course to your cart

Select “View Cart” for next purchase screen to proceed to checkout

The Collision Estimating Course is the only required course at this time



Once all details are confirmed select “Place to Checkout” to purchase the desired course(s).

BEFORE returning to the CRN Training site you must wait several minutes for the system to credit your profile with the course enrollment. Enrolled courses can 
be accessed from the Home screen. The Nissan/INFINITI Collision Estimating Essentials course will also be available under the “My Courses” tab

Enter coupon code here



Select the “My Courses” button to enter the module and begin 
your pre-course requirements. Or select the Repair Planner 
button as before.

After all pre-course requirements are completed you will be able 
to register for an in-person course date. See next page for details.

If you need any assistance please contact Chad Gough 
(chad.gough@Nissan-usa.com) with full shop name, first and last 
name as listed in student profile. 

mailto:chad.gough@Nissan-usa.com


Once you have selected the Nissan Collision Estimating Essentials course you will be able to view the pre-course requirements and begin any of the 
assignments. 
• Once the assignment is completed a blue check will appear in the red box to the right of the pre-course section title. These assignments must all be

completed prior to viewing and enrolling for a live course date.
• Course dates will be at the bottom of the screen and you must click the blue titles to enroll. Selecting the red course title will not enroll you into a course

date



• Course dates and information are available for each date available. You must select “Mark as attending” by clicking the button to enroll or you are not
enrolled in to the course date.

• Meeting invites are sent the Friday prior to start and Monday morning of the first session from the instructor. Please add josh@collisionadvice.com and
larry@collisionadvice.com to your safe senders list to make sure you do not miss this information.

mailto:josh@collisionadvice.com


After completing the pre-course courses and attending the 4 live sessions additional post-course work is required for a certificate to be issued. The post course 
work can be seen by scrolling to the bottom of the page in the course information. A system email will confirm your completion that should be forwarded to 
Chad Gough. If you do not see that email contact him directly to confirm you have met all the requirements.



Nissan TechInfo Quick Reference Guide



Nissan TechInfo FAQ’s
Nissan TechInfo is available to every Nissan/INFINITI Certified Collison Repair Network Shop

• TechInfo access is linked to the primary email account on the shop’s Assured Performance Network profile.
• If this is changed at any point during the certification period, a new profile for the shop will need to be created to have the 

included access available upon certification renewal

• The Nissan Certified Collision Repair Team manages access to TechInfo and updates subscription dates according to the shop certification 
date. If the shop login has expired please contact NNACollisionRepairNetwork@Nissan-usa.com for assistance. Include shop name and 
the primary email address listed in the APN profile.

• There is no preset username or password issued to the shop
• No Dealer ID is required for shops to register their profile

• Repair procedures specific to each model and year can be found in the electronic service manuals.

• This video also covers the basic site navigation after registration

mailto:NNACollisionRepairNetwork@Nissan-usa.com
https://www.youtube.com/watch?v=pbE-L15NUoY


• To access the Nissan Tech Info Site go to www.nissan-techinfo.com

• Please use Internet Explorer or Edge to access the site
⁻ The site will not work properly in Chrome

Nissan TechInfo Workflow

http://www.nissan-techinfo.com/


• In order for a shop to access the Tech Info Site, it must first “Register” by
clicking on the “Register First” link



• Shops must fill out all fields on the registration form except the “Promo Code” field
• Under “User ID” shops can supply their own user ID, but it is suggested they use the contact email

supplied to AP. No preset Dealer ID is required.
• Under “Email Address” shops must enter in the contact email supplied to AP in order to confirm

their account has free access.
• Please Note: You must create your own User ID and Password. These are not supplied.

Click below to see 
process of 
registration.
TechInfo 
Navigation

https://www.youtube.com/watch?v=pbE-L15NUoY


• Once a shop has registered they can log-in with the new user ID and password
created

• If you cannot remember your user ID please email NNACollisionRepairNetwork@Nissan-
usa.com



• Once logged-in a shop can search and view Nissan service and repair manuals by
clicking on the “View Nissan Publications” square



• Once on the “Search Publications” page a shop can filter by multiple drop down
menus

• For “Publication Type” leave
it as “Service Manual”.

• For newer model years the
Body Repair Manual can be
found inside the Service
Manual

• Filter by Model and Model
Year
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