
WHAT  IS  THE  CERTIFIED  REPAIR  OPTION?
You now have the ability to provide complete repair documentation and a Certificate showing the 
high quality, fully documented Certified Repairs you provide, along with fully documented invoicing.

WHY  THE  CERTIFIED  REPAIR  OPTION?
Your business already performs repairs correctly, now you’ll have secure documentation to prove 
it! Repair details will automatically import to a cloud-based system for the life of every vehicle— 
providing you, your customers, and their insurer with proof that your properly trained technicians 
followed the manufacturer’s repair procedures, used high quality parts and equipment, and 
completed all required safety scans and calibrations. 

HOW  DO  YOU  OFFER  THE  CERTIFIED  REPAIR  OPTION?
Exclusively available to members of our Certified Repair Capable Network, take advantage of our 
suite of business intelligence tools available in ShopOps. Your technicians can use our patent pending 
RepairDOC smart app to properly document repairs from their phone or tablet.

DO  CUSTOMERS  PREFER  THE  CERTIFIED  REPAIR  OPTION?
Yes! By offering complete repair documentation, your customers will drive off with something 
priceless— peace of mind. Provide every customer with a Certificate of Authenticity, Compliance, 
and/or Certified Repair and a fully documented invoice showing the repair details they care about most!

BENEFITS  OF  THE  CERTIFIED  REPAIR OPTION :
  Mitigates potential exposure with full documentation of the repair
  Provides every customer with a fully documented invoice
  Ensures accurate repair documentation from start to finish
  Increases efficiency and reduces errors
  Eliminates a messy paper trail and uses a secure cloud-based system
  Showcases your use of OE parts and accuracy following OEM repair procedures
  Helps to retain the vehicle’s fit, finish, functionality, durability, value, and safety
  Highlight your technician’s training and the proper repairs they perform
  Offer your customers the best repair on the market— a fully documented Certified Repair
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Fully Documented Invoicing

Certified Repair Documentation

O�er What Other Shops Can’t! 
COMPLETE REPAIR
DOCUMENTATION


