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Exceeded Expectation!

To, all future customers of Norman Hubbard, Nationwide Appraisal Services.

I would like to share my experience thus far. Let me preface by saying we are all set in our
way when it comes to using companies we’ve always relied on, myself included. Only when
faced with having to use another do half of us even try. Well, that is exactly what happen in
my case, | was faced with a beyond impossible time restraint on a file that had come in from
another lender who could not execute. | reached out to Norman Hubbard Appraisal
company and within seconds | had a response. Not only does this company have someone
for every question & concern but knowledgeable compassionate and efficient. In most cases,
we interact with just the staff on hand, and in this case, | was blown away by the
professionalism, | was more than satisfied. Nope, they did not stop there, the President and
CEO himself reached out to ensure all my requests were met and executed to my
satisfaction. In my opinion, if you are looking for a vendor to go above and beyond and be
wildly happy to do so this is the company, | would add to your vendor list.

Thank you and have the most amazing day!

Marissa Mack

Marissa Mack

Office: 813-461-6308
Cell: 813-404-3405

Email: mmack@crownhm.com
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Destined for Excellence.
NMLS 115981

50 Spring Street Cresskill, NJ 07626 | www.1st2ndmortgage.com | 1-800-562-6466

Dear Mr. Norman and Team,

It is with great pleasure that | am writing to recommend the services of Norman Hubbard Nationwide - AMC.

Our company, 1%t 2"¢ Mortgage, has been arranging appraisals with Norman Hubbard for the past 25 years,
and our employees have always been satisfied with their quick service and efficient communication. They do
their best to find accepting appraisers as soon as possible, ensure that inspections and reports are completed
in a timely manner, and provide regular updates regarding each order.

We appreciate that Mr. Norman and his employees value our business and are frequently checking in on us
to evaluate their performance. We can tell they are committed to excellence and want to provide the best
service in our area. We can always count on them to help us arrange an inspection even in the most difficult
of circumstances. Additionally, their ordering and scheduling teams are always willing to fulfill any specific
requests in order to satisfy our needs. They are very reliable, and their services certainly help us to close our
loans on time.

On behalf of Andy Pada Sr. and our entire team, | am more than happy to recommend the appraisal
management services of Norman Hubbard. If you have any questions, please feel free to contact me.

Sincerely,
Janine Regalado
Loan Assistant
IST From the office of Andy Pada Sr.
2ND 50 Spring Street Cresskill, NJ 07626
Office Phone: (201) 569 - 3469 (ext. 7332)

Direct Phone & Fax: (201) 244 — 7332
Email: janine@1st2ndmortgage.com

Disclosure: By refinancing your existing loan with 1st 2nd Mortgage Company of N.J. Inc.,, NMLS ID # 115981
(www.nmlsconsumeraccess.org), your total Finance charges may be higher over the life of the loan. Virginia Administrative Code

(10VAC5-160-60).
Freddie : !
5 Mac & FannieMae.

Licensed by the New Jersey Department of Banking and Insurance (NJDOBI)
— Residential Mortgage Lender License #8307281
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Mortgage Bankers

A MULTI-BILLION DOLLAR DIRECT DISCOUNT LENDER

Wall Street Mortgage Bankers, LTD d/b/a Power Express Mortgage Bankers
1010 Northern Blvd, Suite: 426
Great Neck, NY 11021

I am writing this letter to recommend the services of Norman Hubbard & Associates-
Appraisal Management Services to you. During the past 18 years, Norman Hubbard has
delivered outstanding appraisal services to our company. The company prides itself on
customer service, professionalism and client satisfaction. In working closely with the
Norman Hubbard Appraisal team including James Norman President, CEO who is hands on
and always available to assist in this very challenging process, I can say that their appraisal
work is reliable, precise and meets deadlines.

I would strongly recommend Norman Hubbard & Associates to any lender.

Sincerely,

George Kalathakis, CSA-R
Appraisal Review Specialist

Wall Street Mortgage Bankers, LTD
1010 Northern Blvd., Ste 426

Great Neck, NY 11021

Phone 631-427-3720
gkalathakis@powerexpressmortgage.com

1010 Northern Blvd. ® Suite 336 ® Great Neck, NY 11021 ® 516-355-4500
Direct FHA Lender ¢ Direct FHLMC Lender
Licensed Mortgage Bankers — NYS, CA, CT, FL, NJ Banking Department
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ACCDUNTARILITY, CREDIBILITY, TRLIST,
313 National Highway, STE 7
Vale, Maryland 21502
Telephone: 301-729-8015
Fax: 301-729-2147

To whom it may concern,

Norman, Hubbard takes the work out of the appraisal process! From the ease of
submitting the appraisal request to receiving the reviewed report...and the superior
communication in between, Norman, Hubbard has it covered! | am never left in the dark
wondering what is going on with my orders, since | am kept up to date with every step.
They consistently provide quick turnarounds while having an extremely friendly and
competent staff. Norman, Hubbard has always been able to accommodate any special
requests without question. It is a joy working with this knowledgeable team!

Thank you for all that you do,

Sarah Ryan

Mortgage/Home Equity Specialist
ACT 1% Federal Credit Union
240-284-1266
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