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An exciting time for our Clubhouse! 

On Wednesday, April 1st, our Clubhouse will celebrate 
a significant milestone — our 30th Anniversary. During 
this time, we want to reflect on where we started, the 
challenges and successes along the way, and where we 
stand now. We were the first Clubhouse to open in 
Colorado in 1990, and was followed by the develop-
ment of 5 other accredited Clubhouses. Through the 
years, we’ve witnessed the fall of most of these strong 
Clubhouse programs; causalities of trying financial times 
and changes in the service delivery of auspice agencies.  

Frontier House has stood strong amidst the dissolution 
of Clubhouses around the state. This tells a story about 
how important and valued the Clubhouse model is by 
our Clubhouse community and our auspice agency. 

To commemorate this milestone, we are hosting an 
Anniversary Open House on April 1st from 4pm to 
6pm. We would like anyone and everyone who has had 
some involvement with the Clubhouse, and those who 
haven’t yet, to attend. Please share the word and save 
the date!  

In addition, we will have 30th Anniversary t-shirts avail-
able for purchase, and we are planning an Anniversary 
party on Friday, April 3rd from 4pm to 6pm. Join us for 
Clubhouse trivia, cake, music, fellowship and fun! 

Our Clubhouse lost a friend   

Betsy passed away on February 12th after a long and 
courageous battle with cancer. She was a dear friend, 
colleague, mentor, and peer to many people in the 
Clubhouse. She was loved by all.  

Betsy was a strong and steady presence in our Club-
house for years. She initially joined Frontier House in 
1996 and returned in 2008. She lived and breathed the 
Clubhouse as it became a big part of her wellness and 
recovery.  I had the pleasure to be a part of Betsy’s jour-
ney and personally witnessed her growth in so many 
ways. We worked together in the Kitchen Unit and I 
was her staff liaison as well. She worked so hard to im-
prove the quality of her life by taking advantage of the 
supports and friendships available to her through the 
Clubhouse.   

The Clubhouse was very important to Betsy. She gave it 
her all to make sure our building was clean, that the 
snack bar was open more, lunch was served, daily notes 
were completed by members, that we had good quality 
social outings among many other things.  

Most importantly, Betsy made sure that people were 
respectful and patient. Betsy never yelled or said mean 

(Continued on page 6) 

Elizabeth ‘Betsy’ Bauer 

Nov. 22, 1966  —  

Feb. 12, 2020 

Forever missed 
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In addition to the above scheduled activities for the month, there are also very 

important standing daily meetings. A great way to get involved in the Work 

Ordered Day of the Clubhouse is to attend these meetings. Every morning at 9:00 am 

all Clubhouse Colleagues meet in the dining room for a morning meeting. This 

meeting is a great opportunity for all Colleagues to greet one another before going to 

unit meetings at 9:15. Unit meetings are held both at 9:15 am and 1:00 pm each 

day to organize the day and get everyone involved!  

  Sun Mon Tues Wed Thurs Fri Sat 
1 

 

2 
 
3pm Standards 
Discussion 

3 
8:15-9:15 am 
Breakfast  
 
9am-3pm New 
Member Orientation 
3pm Vocational Mtg. 
 
4 pm NAMI 
Connections 

4 
10:30 Clubhouse 
Colorado meeting @  
Spirit Crossing 
 
 
Clubhouse Express 
2pm Clubhouse Mtg. 

5 
7:30am Advisory 
Board meeting 
 
8:15-9:15 am 
Breakfast  
 
1:30 pm Vending and 
Food Bank  

6 
Clubhouse 
Express 
 
4-6pm FAC:  
March Birthdays 
and bingo  

7 
 

 

8 

 

9 
3pm Standards 
Discussion 

10 
8:15-9:15 am 
Breakfast  
 
1:30pm Menu 
Planning 
3pm Vocational Mtg. 
 
4pm NAMI 
connections  

11 
Clubhouse Express 
2pm Clubhouse Mtg. 

12 
8:15-9:15 am 
Breakfast  
1:30pm Grocery 
Shopping  

13 
Clubhouse 
Express 
 
4-6pm FAC:  St. 
Patrick’s Day 
party 
 
 

14 
 
2pm Blarney on 
the Block  

15 16 
 
2pm April Calendar 
Planning 
 
3pm Standards 
Discussion 
 
 

17 
St. Patrick’s Day 
8:15-9:15 am 
Breakfast  
9am-3pm New 
Member Orientation 
3pm Vocational Mtg. 
 
4pm NAMI 
Connections  

18 
Clubhouse Express 
12pm OMG (Orientation 
and membership Guide) 
meeting 
 
2pm Clubhouse Mtg.  
 
4pm Serve at Guadalupe 
Community Shelter 

19 
8:15-9:15 am Breakfast  
1st day of Spring 
Wellness Thursday Fun  
12:45 Neighborhood Walk  
1:30 pm Vending and Food 
Bank  
2:00pm smoothie pick 
me up and yoga?  
3:30pm Java and Jams  
 

20 
Clubhouse 
Express 
 
4-6pm FAC:  
Golden Corral 
Dinner  
 

21 
 

22 
 

23 
3pm Standards 
Discussion 
 
3:30 Pioneer House 
meeting at PH 

24 
8:15-9:15 am 
Breakfast  
1:30pm Menu 
Planning  
3pm Vocational Mtg 
4pm NAMI  
Connections 

25 
 
1-3pm Crisis 
Intervention Training 
 
Clubhouse Express 
 

26 
8:15-9:15 am 
Breakfast  
1:30pm Grocery 
Shopping  
 
 

27 
Clubhouse 
Express 
 
4-6 PM FAC: 
Bowling 

28 
 
4-7pm Tax  
Night and 
Dinner service  

29 

 

             

30 
3pm Standards 
Discussion 
 

31 
 8:15-9:15 am 
Breakfast  
 
4pm  NAMI  
Connections 
 

1 
Happy 30th 
Anniversary! 
 
Clubhouse Express 
 
4-6pm 30th Anniversary 
FH open house  

2 
1:30 pm Grocery 
Shopping 

3 
Clubhouse 
Express 
 
4-6 PM FAC: 30th 
Anniversary 
Party  

4  
 
10am Town 
Hall meeting 
with Rep. Mary 
Young at North 
Range 
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SEEK: Supported Employment and Education Korner 
By the Numbers— February 2020       

Job starts Year to Date:  50                  

# currently in IPS (Supported             

Employment):  19                                

# currently in Independent                 

Employment:  34                                   

# of Transitional  Employment    

Placements Year to Date: 24                

# currently enrolled in school: 9    

INDIVIDUALIZED PLACEMENT AND SUPPORT (IPS) 

Individualized Placement and  Support (IPS), is an evidence-based practice of supported employment in 
which  the job seeker determines the type and place of desired employment. The vocational rehabilita-
tion specialist  then works to build a relationship with the employer to help facilitate a placement posi-
tion for the job seeker. This is done by  learning the needs of the employer and identifying how the em-
ployers needs can combine with the job seeker’s choices.  

IPS PRINCIPLE #2 

SYSTEMATIC JOB DEVELOPMENT 

Employment Specialists systematically visit employers, who are selected based on the job seekers prefer-
ences, to learn about their business needs and hiring preferences. 

What Frontier Means to Me by Pam E. 

I grew up very unhappy and didn’t know why. I had a 
hard time in school because I couldn't concentrate. I 
frequently made bad choices and got into trouble.  

In the 80’s I was diagnosed with bipolar disorder just 
after my 4th child. I also got disability in the 90’s, but it 
just made me feel worse about myself. 

In the process of my recovery, I’ve had to try to mend 
relationships with my father, two of my children, and 
two life long friends because of the drama of my mental 
illness.  

I was in group therapy at North Range  for a year. The 
t h e r a p i s t  s u g g e s t e d  I  g o  t o  
Frontier House. There I could get a warm lunch and find 
support from other members. 

I gained hope going to Frontier House because I made 
friends who could relate to me and not judge me. 

Mazen especially supported me and treated me like a 
queen. He taught me to drive and took me to take the 
test. I Passed! He is proud of me and I am proud of my-
self. 

Several months ago Frontier House gave me an oppor-
tunity to work at North Range. I really didn’t know if I 
could succeed in a work environment again. But it has 
been great and one of the best times of my life. I’m very 
grateful for all the help and support I’ve received from 
Frontier House. Now I don’t have to sit with my anxiety 
and let it envelope me. Now I know I can hold down a 
job if I want to or if I have to. I have gained a lot of self-
confidence and hope for the future.  

 Thank You Frontier House ! 

Pam attended our Recognition and Rewards Banquet on Janu-
ary 30th and spoke about her journey, the Clubhouse, and her 
experience working at a Transitional Employment (TE) position 
at North Range. Pictured above is Pam with her son, who also 
attended the breakfast to show support and celebrate Pam’s 
achievements.  Congratulations to Pam as she will be finishing 
her 9 month TE this month! 

INTERVIEW WITH CONFIDENCE!! 
The interview process can be uncomfortable and intimidating but 
you can take steps to feel more confident.  

 Pay close attention to personal hygiene.  

 Be sure to take a mint  with you and eat it just before (not 
during) your interview.  

 Ensure your interview clothing is clean and wrinkle-free. 

 Take a good look at yourself in the mirror. 

 

YOU LOOK GREAT! 
Walk into that interview with complete confidence! 

YOU GOT THIS! Corey well-dressed for a job     
interview 

Congrats to Tawnie C., pictured above, 
who started a position at St. Mary's  

Catholic Church! 

Congratulations to Kathy M., pictured 
above with Renee during the Awards 

Banquet. She recently was promoted to a 
fulltime position at the WINGS/North 

Range. You go girl! 



 

M a r c h  B i r t h d a y s  Clerical Unit News 

By the Numbers-  February  2020 

Ave Daily Attendance: 35 

Number of Referrals  Received:  11 

Number starting Orientation:  5 

Number of New  Members:  4 

Number of  Total  Active Members:   

164 

Stop, Breathe and Think  By Clark B. 

This is a list of birthdays for active 
members. Happy Birthday to all those 

with  March Birthdays!!! 

WTF? No  WTF! 

Wellness           
Thursday 

Funday 
Celebrate the Vernal Equinox, March 

19th, 2020, the wellness-palooza way! 

Join us for a light breakfast, stretching 

and breathing exercises, a healthy lunch, a 

brisk walk in the fresh air and wellness tips 

throughout the day!  In the afternoon, we 

will be having a yoga class and nutritious 

snacks along with flavored coffees while 

making a joyous noise in our musical cir-

cle.  Please come in and join us!  

Diary of a Pureblood Vampire  by Joye Thorpe 

Year of the Black Cobra January 7th 

My dad said I should keep a diary in case I want to look back on what I write about. So that's what 
I'm doing. Keeping my dairy hidden from prying eyes was surprisingly easy. It's strange. I've always 
wondered why my spelling is so much more advanced than the other vampires in the academy. 
Could it simply be because I'm gifted? I mean that would make sense considering that I'm a pure-
blood and all. Well technically I haven't awoken yet since I'm still a human. My dad told me that I 
was born human but would awaken as a vampire at a certain age. I'm only nine years old. I live in 
Shadowfalls with my parents. It's not really the best place to live in because of all the bad things that 
happen to actual humans and such. I guess that's why I get kept indoors all day everyday. It's for pro-
tection my dad claims although I know that he's right. Who knows what were to happen if I go out-
side. Just the though of that is scary. Well on the bright side I live in a castle. Everyone calls it Shad-
owfalls Residence and it's pretty creepy if you ask me. Well I guess that's pretty much all I wanted to 
write about today.  

3/1 Calvin M. 
3/2 Liz G. 
3/2 Renee S. 
3/2  Dee D. 
3/3 Frank H. 
3/3 Joleen S. 
3/9 Martin Z. 
3/9 Ronnie B. 
3/11 Alora S. 

3/11 Doug C. 
3/14 Lisa S. 
3/16        Anthony B. 
3/16 Hector V. 
3/19 Brett L. 
3/20 David C. 
3/29 Dustin H. 
3/29 Chris N. 
 

When my girlfriend’s kids were young we would watch a 

show about a dog named Blue that lived with a guy 

named Steve. One such episode was guided towards 

helping the children (and Clark) to remain calm and 

focused when a stressful situation is occurring. Steve 

would gesture with his hands to accentuate the phrase 

“stop, breathe and think” , twenty some years 

later, I am still referencing the memory of that episode.  

This advice can be used in different situations, such as, 

before talking to somebody when you are already agitat-

ed, it can keep you calm and focused. It also comes into 

play on the other end, as when someone becomes aggres-

sively animated, it can help defuse the intensity. The 

latter case is where my PTSD serves me to relinquish 

control, momentarily disabling my best communication 

skills and becoming defensive.   

My view of Conflict resolution is as follows: 1) De-

escalation, this is the stop and breathe; 2) State each 

others goals; 3) Negotiation, this is when the thinking 

starts; 4) Compromise, it is not a winner-loser situation, 

the goal is an agreement; 5) Closure, this is essential to 

be productive even if it is to temporarily agree to disa-

gree.  

One thing I can do is talk this over with my therapist. 

She is there for me, not just to air my grievances, but 

also to recommend communication tools and mental 

wellness skills. If a therapist is not in the picture, it is 

also advisable to solicit the help of a third party for 

mediation. Remember conflicts occur in life all the time, 

except in the case of football and other sports it is not 

winner/loser. The majority, if not all others, it is a 

compromise for agreement to bring about a productive 

closure. That is, of course, until the next conflict, when 

we start over again beginning with stop, breathe 

and think.         ~By Clark B. 

February was a busy month for the Clerical unit! 

We continue to expand our knowledge of Flour-

ish as we work in the system daily. We have 

gotten to the point where we are able to get new 

member colleagues into the system as soon as 

their orientation is completed. This has been 

wonderful as our new colleagues usually show up 

on the sign in sheet by the next time they come 

in,   helping to solidify that they are indeed a new 

Frontier House member. Our morning meeting 

presentations also continue to improve, includ-

ing things like local history and trivia questions. 

These presentations run throughout the day, so 

please come in and enjoy them at your leisure. 

We have also been hard at work on our portion 

of the Frontier House 30th Anniversary festivi-

ties. We are in the process of ordering new 30th 

anniversary t-

shirts, which 

should be here by 

celebration day. 

Even if you al-

ready own a 

Frontier House t-

shirt (or 10), you 

are going to want 

a new 30th Anni-

versary shirt! 



Spring is coming and the Kitchen Unit is excited! 

Our unit is hoping to do a deep cleaning on the 

unit, dining room and kitchen before our big 30th 

celebration. If you are interested in helping with 

this project please contact the Kitchen Unit. We 

will be utilizing the last week in March to focus on 

cleaning.  

The unit will be overseeing the food and 

decorations for the 30th Anniversary Open House 

and Party. If you are interested in helping with the 

planning of the event, please contact the Kitchen 

Unit.  

After much discussion, our Clubhouse has decided 

to put a charge on Styrofoam containers. As March 

1st, all Styrofoam containers will be charged 25 

cents. We want to promote our colleagues to sit 

and enjoy the time to socialize with others. Our 

unit is working on collecting reusable to go 

containers that we can offer to colleagues at no 

cost. Colleagues are reminded that you can bring in 

your own reusable containers to pack up leftovers. 

We are taking small steps to limit our 

environmental impact. 

2020 has been a great year for the unit. We are 

seeing an increase in Work Ordered Day 

participation. We have also seen an increase in daily 

attendance by our colleagues. Hope to see you all 

this month.! 
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Kitchen Unit Update      

K I T C H E N  U N I T  M O N T H L Y  
R E P O R T I N G  F O R  J a n u a r y  

2 0 2 0  

Food boxes to members: 5 

Meals served: Lunch: 483 

Breakfast: 106 

Avg. # Served per day: 22 

Avg. cost per lunch: $3.66 

Paid IOU’S: 3 

Number of FACs: 5 

Number of Weekend Outings: 2 

Number of Holidays: 1 

Avg. Mtg. Attendance: 11 

Type of Social:        

 -In house: 3      

 -Out of Town: 2 

 -In town: 2 

 

Expense Report– January 2020 

 Income Expenses Profit/

Loss 

Lunch $1092.37 $1770.51 -$678.14 

Snack Bar $379.57 $172.84 +$224.73 

Vending $86.50 $74.28 -$12.22 

Welcome New 
Members:  

Jack, Anthony, 
Fabiana, Sonia, 
Raquel, Gabriel 

Grant Writing 

At the start of 2020, we gathered a group of 

interested colleagues to form a Grant Writing 

Team. We meet on the second Friday of each 

month at 2pm. Please join us for our next meet-

ing on April 8, 2020 at 2pm.  

Currently, we are working on narrowing down 

our ideas for grants that will benefit our Club-

house. Once we narrow down our ideas, we can 

then do research on grants that meet our specif-

ic goals.  

We are utilizing the forms that San Antonio 

Clubhouse shared with us at Clubhouse Interna-

tional Conference.  

The Grant Writing Team is open to all col-

leagues. Please join us for our next meeting on 

Friday, April 8th at 2pm.  If you have ideas 

about potential grants feel free to join us.  

  

  

  

Upcoming Lunch and Learn:  

Wednesday, April 29th at 12pm: Employment: What is 

IPS?  

Featured speakers: Alex & Jauniece 

Each month we will be discussing a new topic at Lunch and 

Learn. Topics will help our colleagues learn new skills that they 

can utilize in your daily lives. If you are interested in hosting a 

feature Lunch & Learn please contact the Kitchen Unit.  

Did you hear about the cannibal Tax Accountant?  

She charges an arm and a leg! 

Have you done your taxes yet? Are you going to be hungry the 

night of the 28th? No? Join us for taxes and dinner!  

When: Saturday, March 28th from 4-7pm 

Cost: Free! 



Frontier House is a program of North Range Behavioral Health and is proudly accredited with Clubhouse International and a member of Clubhouse Colorado. 

Frontier House 

1407 8th Avenue 

Greeley CO, 80631 

Phone - 970-347-2128 

FAX- 970-356-3777 

www.frontierhouse.org 

Pet Spot 
Meet our dog, Jasper. He is an 8 year old Siberian Husky and is an important part of our 

family. Pictured with Jasper is my son Aiden who is spending some time loving on him. Jas-

per gives us all some peace and serenity in life. He is ever-patient and loves us uncondition-

ally. He waits just inside the door for us to come home. He loves going for walks and trying 

different dog treats. He enjoys running in the snow and playing chase. I really look forward 

to seeing him at the end of my day.  

Your pets are important to us too! 
Mental health professionals and researchers are confirming what pet owners have always known: Relationships with animals 

have many mental health and psychosocial benefits. These benefits are increasingly being harnessed by animal-assisted thera-

py (AAT) programs, particularly in mental health settings. 

Your furry or feathery friend could be the next featured pet ! Just bring in a photo and this 

space is yours! 

Director’s Thoughts Continued 

things about anyone. She would let people know when they were over-
stepping, and she would educate other colleagues about how to be ap-
preciative of the Clubhouse. She was one of the most caring individuals I 
know. She aimed to please because she wanted people to be happy.  

As we remember Betsy’s legacy at Frontier House, I ask our Clubhouse 
colleagues to embrace Betsy’s spirit by practicing more patience, toler-
ance, compassion, respect, and love for one another. In times when you 
may be struggling with someone, maybe finding yourself frustrated and 
angry, ask yourself, ‘what would Betsy do?’.   

Clubhouse Colleague Training  

Colleague training is an opportunity to learn about and experience Club-
house philosophy, culture, relationships, and the day-to-day operations 
of a Clubhouse model.   

Clubhouse Standard #31 states, ‘The Clubhouse director, members, 
staff and other appropriate persons participate in a comprehensive two or 

three week training program in the Clubhouse Model at a certified train-
ing base.’  

In our 30 years, we have sent 20  colleagues to 6 different training ses-
sions. Colleagues who attend training become well-educated and trained 
in the Clubhouse model, and in turn, develop a deeper understanding of 
the philosophy. Also, each time we go to a session, we create an action 
plan that describes goals, areas of growth and improvement, and action 
steps. The training team is tasked with implementing this plan after they 
return from the training.  

We finally got our ducks in a row and scheduled a Clubhouse Colleague 
Training session for 2 staff, 1 member, and one administrative leader to 
attend. It is long overdue! This 2-week session is scheduled at Genesis 
Club in Worchester, Massachusetts , July 13th to July 24th. I’m looking 
forward to working with our training team on preparing for this session,  
as well as developing an action plan that will strengthen our Clubhouse 
even more! 

GET CLUBHOUSE!! 
 

(Continued from page 1) 


