


What  We  Do

Our program efficiently links 
individuals  with opioid use 

disorder to treatment 24/ 7, 365 
days  a year and supports  

patient success  through various 
other resources including harm 

reduction.



How It  Works



Rapid Re fe rra ls  24 / 7, 365 wit h no phone  c a lls !

Goa ls  during e ach e ncount e r 

If an individual requests an Rx, dire c t  t o t e le me dic ine to as se s s  e ligibilit y 
for a  bridge  pre script ion 

Conne c t  individua ls  t o appropria t e  t re a t me nt  in 
t he ir c ommunit y 



Curre nt  
Pa rt ne rs



OUR MISSION

To provide every person
living with substance use 

and mental health disorders  
multiple pathways to 

treatment and resources 
within their own community 

by creating an extensive 
network focused on 

improving access  and 
eliminating financial, 

geographical and social 
barriers .



OUR VISION

To be utilized across the 
United States  as  a way to 

reduce morbidity and 
mortality rates for people 
living with substance use

and mental health 
disorders  by linking them 
to s t igma-free t reatment
and resources so that  no 

matter what s tage of 
readiness they are in, help 

is  always available.
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Meaningful Connections 

VALUES

Advocacy 

Trust 

Tenacity 

Education & Empowerment

Reach & Responsiveness

Stigma-Free Services & Support
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Download our app t o make  a  re fe rra l 





Frequent ly Asked Ques t ions  (FAQ)

Q: How many times can an individual be referred?
A: There is no limit to how many times an individual can be referred.

Q: How soon is an appointment available to individuals?
A: Individuals will be able to select an appointment as soon as the next business day.

Q: Why is the exact appointment time not selected?
A: We found it was best for both the patient and the clinic to determine a time together once a date is 
selected to allow for clinic flexibility.

Q: What if an individual needs medication prior to their clinic appointment?
A: Direct individuals to telemedicine where a provider will evaluate and prescribe a bridge prescription if 
appropriate.

Q: The individual has no insurance to cover the bridge prescription cost.
A: We offer a one-time, 14-day medication voucher that covers the cost of buprenorphine for individuals 
who have no insurance or are under-insured.



Medicat ion Vouchers  accepted at :

CT, MA, NJ , NY, PA, and VT NY NY, NJ , PA, CT NY 

Transportat ion Voucher Program :

*List  of independent pharmacies  available on the voucher print-out or our website  



Fentanyl test 
strips

Naloxone

Xylazine 
test  strips

Current Harm 
Reduction 
Strategies 



Harm Re duc t ion Ve nding Machine s



1,0 0 0 ,0 0 0 +
Fentanyl Test Strips 

Dis t r ib u t e d  t o  
Ag e n c ie s  a s  o f

Ju n e  2 0 2 3



15 ,0 0 0 +
Fentanyl Test Strips 

Dis t r ib u t e d  t o  
In d ivid u a ls  a s  o f 

Ju n e 2 0 2 3



2 0 19         2 0 2 3 2 ,4 4 5+ Referrals



of patients were 
is s u e d  a  14- d a y 

m e d ic a t io n  vo u c h e r  

85%

77%

4 x
o f re fe rra ls  

w e re
t h ro u g h  

t e le m e d ic in e

5 9 %

2 0 2 2 YEAR IN
REVIEW

Of p a t ie n t s  
re c e ive d  a  

b r id g e  s c r ip t

in c re a s e  in  
m e d ic a t io n  

vo u c h e rs  
re d e e m e d

1,0 0 0 + 
re fe rra ls



Any questions? Reach us at  
info@mattersnetwork.org or 
(765) MATTERS (628-8377)

mailto:info@mattersnetwork.org
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