MAPLE GROVE

NEW SAFETY PROTOCOLS
Your safety is our top priority! For our upcoming sale we will follow current COVID-19
local health and government guidelines. We are adjusting procedures to hold our sale in
a way that is safe, spacious and sanitized. Thank you for working with us so we can keep
our community well cared for and safe.

THINGS WILL LOOK A BIT DIFFERENT.

WHAT TO EXPECT

So much about our sale—the amazing people, the fabulous deals, the huge
selection—will be the same. But due to our current times, things will look a bit
different. Here's what to expect:

Questions?
Email or call!
JackieWamhoff@
jbfsale.com
612.314.5238

BEFORE THE SALE
Pre-Scheduled Shopping Times: We will limit the number of guests in the
store to allow for physical distancing per Governor Walz's Stay Safe MN
order. To manage the flow of guests, we ask that you reserve a shopping ticket
at https://bit.ly/shopJBFMapleGrove so we know when to expect you. Please
note there may still be a slight waiting time at the door. We appreciate your
patience in helping us provide a safe environment with room for distancing.
Are You Well? We ask anyone who does not feel well or shows any of the
symptoms published by the CDC to please not attend the sale.
Grown-Up Shoppers: We love kiddos, but for their safety, we ask parents to
please consider not bringing children to the sale if possible. We will not turn
away children but strongly suggest they do not attend in cases where other
arrangements can be made. If they do attend, children over 5 years old are
required to wear a mask.
Shopping Bags: We ask that you plan to bring your own shopping bags to hold
items while you shop the sale. If you would like to purchase bags, we will be
selling new IKEA bags for $1.50 each (while supplies last). Sanitized bags for
borrowing will be available on a first-come, first-served basis (as we clean
them in between shoppers).

AT THE SALE
Entrance: Hand sanitizer, disposable masks and disposable gloves will be
available.
Masks: Per Governor Walz's Emergency Executive Order 20-81, all shoppers
are required to wear a mask. If you do not have one, we will have some
available.
Distancing: We will ask that shoppers who are not from the same family stay
at least 6 feet from one another.
Checkout Line: We will be utilizing a virtual checkout system to eliminate
standing in line. You'll add yourself to the line when you are ready (via your
phone or with our hostess) and we will text you when it's your turn to check
out.
At the Register: There will be a sneeze guard between you and the cashier for
added protection. Hand sanitizer will also be provided.

WHAT WE WILL BE DOING
Behind the scenes, we will be taking the following safety measures and
practices.
• All staff and team members will be required to wear a mask and perform
regular hand washing/hand sanitizing.
• We will perform regular cleaning and disinfection of high-touch surfaces.
• The store layout will be modified to allow for distancing.

Even though things will look different, we'll still have the same amazing
selection and deals along with a team that will be very happy to see you!

