
In Memory of Bill 
It is with great sadness that we share the passing of Bill 
(Volunteer #574), who passed away unexpectedly last week at 
the age of 82. 

Bill joined our volunteer team in March 2013 and spent more 
than 13 years serving the people of our communities. During that 
time, he generously donated 19,170 hours of service, touching 
countless lives through his dedication, kindness, and unwavering 
commitment to helping others. 

Anyone who knew Bill knew his sense of humor. He was always 
ready with a joke and loved to tease people in a way that brought smiles and laughter to 
those around him. Just as importantly, he could take the teasing right back, making every 
conversation enjoyable and every interaction memorable. His good-natured personality 
made him a friend to many and a joy to work with. 

Bill cared deeply about the people he 
served. He was thoughtful and 
compassionate toward his passengers 
and rarely complained, no matter the 
circumstances. In fact, the only time he 
would speak up was when he was 
concerned about a passenger's 
wellbeing. His willingness to advocate 
for others reflected the heart of gold that 
so many came to know and admire. 

Bill's impact on our volunteer program cannot be measured solely by the hours he gave, but 
by the lives he touched, the laughter he shared, and the kindness he showed every day. He 
will be greatly missed by sta , fellow volunteers, passengers, and all who had the privilege 
of knowing him. 

Our thoughts are with Bill's family, friends, and everyone whose life was made brighter by 
knowing him. If you have any stories or thoughts that you’d like to share regarding Bill, don’t 
hesitate to reach out to the NET Team. 

Jess Butler, Volunteer Coordinator 



 

 


