MaineHealth

Accountable Care
Organization

Payer Information — Value Based Agreements

The MaineHealth Accountable Care Organization (ACO) has a “value based agreement” in place with the payers listed below. In general, in a value based agreement, the ACO
negotiates terms with the payer on behalf of participating providers. A value based agreement is designed to support and encourage achievements toward the triple aim:
reducing the cost of care, and ensuring proper utilization and high quality care while focusing on the patients’ experience. For more information, contact
MHACOinfo@mmc.org.

Payer Contracts Resource Links
e Commercial
Aetna e State of Maine Employee Plan (for claims with a date of Website: www.aetna.com
service through June 30, 2017) Quarterly newsletter
e Medicare Advantage
Website: www.anthem.com
Maine market-specific website: click here
e Enhanced Personal Health Care Provider Newsletters: Network Update
Anthem BCBS o State of Maine Employee Plan (effective July 1, 2017) Subscribe to email news: Network eUPDATE
e MaineHealth Employee Plan Provider Manuals: click here
Join Anthem Networks: click here
Resources for Providers and Professionals: Anthem phone numbers.
Beacon Health e Eastern ME Health Systems Employee Plan Website: www.beaconhealth.me
Quarterly newsletter
Center for Medicare & Medicaid Explore the website and view MSSP FAQ's from CMS here.

o Medicare Shared Savings Program (MSSP)

Services (CMS) For more information about MSSP, please contact us at MHACOinfo@mmc.org.

Website: www.cigna.com
Quarterly newsletter
Secure Portal available at www.CignaforHCP.com

G .
'gna * Commercial Products Policies are available on www.CignaforHCP.com
Provider inquiry phone number is 1-888-244-6264, or the number on the patient’s
insurance card.
Website: .healthoptions.
Community Health Options e All Products eosite: WWW.NeaNOPLONS.0r8

Subscribe to email updates.
Provider portal available on the website here



mailto:MHACOinfo@mmc.org
http://www.aetna.com/
https://www.aetna.com/health-care-professionals/newsletters-news/provider-newsletters.html
http://www.anthem.com/
https://www.anthem.com/wps/portal/ahpprovider?content_path=provider/me/f1/s0/t0/pw_ad076518.htm&rootLevel=0&state=me&label=Provider%20Home&https://www11.anthem.com/home-providers.html
https://www.anthem.com/wps/portal/ahpprovider?content_path=provider/me/f5/s1/t0/pw_004595.htm&state=me&label=Provider%20Newsletters
https://messageinsite.com/networkeupdate
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.anthem.com_wps_portal_ahpprovider-3Fcontent-5Fpath-3Dprovider_me_f5_s1_t0_pw-5F040299.htm-26state-3Dme-26rootLevel-3D0-26label-3DProvider-2520Manuals&d=DwMFAg&c=ST5Jxgx_zZ9nYuPWkSm01Luus8kzn0TCuX9tmQgnWms&r=AlJb3LeE5xfwolI2kSJHQQ&m=XQoKyms11P3UUQXOZrX4wWVVAWle8D73GxraZ6lFREs&s=FCC_9fZ5ef9O8YN4h4aSi2WOf2tVxPRFTRiLBs9307U&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.anthem.com_wps_portal_ahpprovider-3Fcontent-5Fpath-3Dprovider_me_f6_s0_t0_pw-5Fe229316.htm-26rootLevel-3D5-26state-3Dme-26label-3DJoin-2520Our-2520Networks&d=DwMFAg&c=ST5Jxgx_zZ9nYuPWkSm01Luus8kzn0TCuX9tmQgnWms&r=AlJb3LeE5xfwolI2kSJHQQ&m=XQoKyms11P3UUQXOZrX4wWVVAWle8D73GxraZ6lFREs&s=k7uIDCrlqLjP2-ktIuPCIpo_WRb2rbCmWiKZSdophac&e=
https://www.anthem.com/wps/portal/ahpprovider?content_path=provider/me/f5/s5/t1/pw_014969.htm&state=me&rootLevel=0&label=Phone%20Numbers
http://www.beaconhealth.me/
file://UserData/Users/KSeiler/Communications/Newsletter%20http:/www.beaconhealth.me/Contracted-Provider-Network/Network-Newsletter.aspx
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/sharedsavingsprogram/FAQ.html
mailto:MHACOinfo@mmc.org
http://www.cigna.com/
https://www.cigna.com/healthcare-professionals/newsletter/
https://cignaforhcp.cigna.com/web/public/guest/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zig5zMjAwNLBy9HQPdjAw8LY08fM28PQ0NPM31wwkpiAJKG-AAjgZA_VGElBTkRhikOyoqAgA1i_EW/dz/d5/L2dBISEvZ0FBIS9nQSEh/
http://www.cignaforhcp.com/cignaforhcp.cigna.com/web/public/resourcesGuest
http://www.healthoptions.org/
https://www.healthoptions.org/health-care-professionals/working-with-us
https://www.healthoptions.org/health-care-professionals/online-resources

Harvard Pilgrim Health Care

HMO / POS Fully Insured Products
Stride (HMO, Medicare Advantage)

Website: www.harvardpilgrim.org

Monthly newsletters

Provider manual and payment policies can be found here

Learn more about the HPHConnect web-based transaction service and register here
Provider relations can be reached at 1-800-708-4414

Resources specific to the Stride (HMO) Medicare Advantage Plans can be found here

Humana

Medicare Advantage
0 Humana Gold Plus (HMO)
0 HumanaChoice (PPO)

Website: www.humana.com

Bi-monthly newsletter

Secure Portal: www.availity.com

Provider and Customer Service 1-800-457-4708 (if you feel a claims issue is unresolved
after calling this number, you can submit a reconsideration request to
humanaproviderservices@humana.com)

Martin’s Point Health Care

US Family Health Plan (TRICARE Prime)
Generations Advantage (Medicare Advantage)

Website: www.martinspoint.org

Quarterly newsletter

Provider manual and other resources can be found here
Updated and topic specific contact information is posted here



http://www.harvardpilgrim.org/
https://www.harvardpilgrim.org/portal/page?_pageid=253,40171&_dad=portal&_schema=PORTAL
https://www.harvardpilgrim.org/portal/page?_pageid=253,40300&_dad=portal&_schema=PORTAL
https://www.harvardpilgrim.org/portal/page?_pageid=253,40049&_dad=portal&_schema=PORTAL
https://www.harvardpilgrim.org/portal/page?_pageid=253,3125993&_dad=portal&_schema=PORTAL
http://www.humana.com/
https://www.humana.com/provider/support/publications/your-practice-newsletter/
http://www.availity.com/
mailto:humanaproviderservices@humana.com
http://www.martinspoint.org/
https://forproviders.martinspoint.org/Resources/Provider-Newsletter
https://forproviders.martinspoint.org/
https://forproviders.martinspoint.org/contact-us

Payer Information — Messenger Model Agreements

The ACO has a messenger model agreement in place with the payers listed below. In general, in a messenger model agreement, a payer approaches the ACO with a request to
convey an offer to participating providers. The ACO does not negotiate reimbursement rates or value based payments under this model. A participating provider may choose to
accept the terms of the agreement as presented, or reject the terms and negotiate directly and individually with the payer. For more information, contact
MHACOinfo@mmc.org.

Payer Contracts / Products Resources
Coventry / FirstHealth e Commercial PPO Products Website: www.coventryhealthcare.com
EBPA e Commercial PPO Products Website: www.ebpabenefits.com
- e HMO / POS without PHO PCP Website: www.harvardpilgrim.org
Harvard Pilgrim Health Care )
e Indemnity and PPO Products Monthly newsletters
MultiPlan e Commercial PPO Products Website: www.multiplan.com

e Medicare Advantage
0 Today’s Options (PPO)
0 SelectCare (HMO)
0 Pyramid Life (PFFS)

Universal American Website: www.universalamerican.com



mailto:MHACOinfo@mmc.org
http://www.coventryhealthcare.com/
http://www.ebpabenefits.com/
http://www.harvardpilgrim.org/
https://www.harvardpilgrim.org/portal/page?_pageid=253,40171&_dad=portal&_schema=PORTAL
http://www.multiplan.com/
http://www.universalamerican.com/

