
ISSUE IDENTIFIED/BRIEF DESCRIPTION/COMMENTS ADDRESS OR LOCATION OF ISSUE DEPARTMENT OWNER ESTIMATED 
RESOLUTION TIME

Pleased with COSF customer service and ability to reach staff directly Blush Couture, 3220 Butner Rd City-Wide N/A

Pleased with COSF's work as a new City Cigaros, 3220 Butner Rd City-Wide N/A

Business would like to decrease Occupational Tax Permit Fee Zen Massage, 3220 Butner Rd Community Development Long-Term

Designation of parking for properties J & E Convenience, 3220 Butner Rd #170 Community Development, Plaza Owner Short-Term 

Improve business license process J & E Convenience, 3220 Butner Rd #170 Community Development Short-Term 

Request for Business Signage Blush Couture, 3220 Butner Rd Community Development Long-Term

Request for Business Signage Zen Massage, 3220 Butner Rd Community Development Long-Term

Request for Business Signage Dream Team Barbershop, 3220 Butner Rd Suite 120 Community Development Long-Term

Request for Business Signage Cigaros, 3220 Butner Rd Community Development Long-Term

Pleased with grass maintenance and general clean up of the area in and around 
Camp Creek St. James Live, 3220 Butner Rd #240

Community Development, Code Enforcement, 
Transportation/Public Works N/A

Increased Economic Development Fresh from The Earth, 3220 Butner Rd suite 220 Economic Development Deparment Long-Term

Request to establish mentorship programming Dream Team Barbershop, 3220 Butner Rd Suite 120 Parks & Recreation Short-Term 

Car Break-ins in plaza parking lot Kutu Salon, 3220 Butner Rd Suite 160 Police Department Short-Term

Car Break-ins in plaza parking lot Serenity, 3220 Butner Rd #130 Police Department Short-Term

Car Break-ins in plaza parking lot Fresh from The Earth, 3220 Butner Rd suite 220 Police Department Short-Term

Car Break-ins in plaza parking lot Cigaros, 3220 Butner Rd Police Department Short-Term

Increase Police presence Kutu Salon, 3220 Butner Rd Suite 160 Police Department Short-Term 

Increase Police presence Zen Massage, 3220 Butner Rd Police Department Short-Term 

Increase Police presence and security patrols J & E Convenience, 3220 Butner Rd #170 Police Department Long-Term

Increase Police presence and security patrols Dream Team Barbershop, 3220 Butner Rd Suite 120 Police Department Long-Term

Increase Police presence and security patrols Cigaros, 3220 Butner Rd Police Department Long-Term

Increase Public Safety Response Times Kutu Salon, 3220 Butner Rd Suite 160 Police & Fire Departments Short-Term

Pleased with Police presence St. James Live, 3220 Butner Rd #240 Police Department N/A

Address Traffic Light Timing Intersection of Butner Rd & Camp Creek Transportation/Public Works Long-Term

Concerns about the Butner & Camp Creek bridge project St. James Live, 3220 Butner Rd #240 Transportation/Public Works Short-Term

Increase Plaza lighting and lighting along Butner Road Dream Team Barbershop, 3220 Butner Rd Suite 120 Transportation/Public Works Long-Term

Street Light Maintenance Kutu Salon, 3220 Butner Rd Suite 160 Transportation/Public Works Short-Term

ISSUES IDENTIFIED AT MAYOR'S COMMUNITY WALK

COSF MAYOR'S COMMUNITY INITIAL REPORT                                                                                                                                                             
BUTNER ROAD CORRIDOR                                                                                                                                                                                                                          

AUGUST 22, 2018


