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TEBS Overview

Cherry Tree has been tracking trends and activity in the Technology Enabled Business
Services (TEBS) space for more than 15 years, including the TEBS 100 index

TEBS companies are defined as those that: —
BUSINESS ARCHITECTURE

* Offer a solution, product or service that is delivered or enhanced
via technology

* Generate revenue primarily from other businesses (“B2B”)

* Use their own intellectual property to differentiate their solution

BUSINESS PROCESS SERVICES companies use technology
and leverage economies of scale and network effects to
provide outsourced capabilities for a customer’s operations.

SO_FTWARE companigs offer INFQRMATION SERVICES :

The TEBS 100 is a broad index of 100 publicly-traded companies. The | “rhacuions || enmecmeemysnen |
four segments of the TEBS 100 align with the open architecture marketoratusinesS G morkets or nchiciic e U
framework: 0LO

* Business Process Services ,

INFRASTRUCTURE SERVICES companies offer
° Software capacity and access to physical technology hardware
I f . S . and networks as an outsourced service.
* nformation Services
. Infrastructure Services Cherry Tree Research, The Open Group

TEBS companies are consistently valued at a premium to the overall Valuation Multiples — 3/30/2018

market due to fundamental business advantages TEBS Segment EV/Revenue  EV/EBITDA
. Software 6.5x 20.1x
* Recurring Revenue _ _
. Information Services 6.0x 17.7x
* Operatlng Leverage Business Process Services 2.3x 15.5x
° ngh SWltCh’ng Costs Infrastructure Services 4.5x 17.5x
S&P 500 2.9x 12.8x
D/éherry Tree Source: Cherry Tree Research, Capital 1Q: 3/30/2018
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TEBS 100

An index of 100 publicly-traded Technology Enabled Business Services companies
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TEBS 100 Index Performance

* The TEBS 100 continues to outperform the overall
market over a three-year period (55% return over
three years vs. 29% return)

3-Year TEBS 100 Performance vs. S&P 500
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* The TEBS 100 has outperformed the S&P 500 in two
of the last three years, including significant
outperformance in 2017

130
120
110

100
* The long-term outperformance is most likely due to

superior revenue growth from the TEBS 100

90

80
Apr-15 Apr-16 Apr-17

1-Year TEBS 100 Performance vs. S&P 500 3-Month TEBS 100 Performance vs. S&P 500
140 120

135

0 115
125 110
120
115 105
110
105 100
100

95

90 90
Apr-17 Jul-17 Oct-17 Jan-18 Jan-18 Feb-18 Mar-18

S&P 500 = TEBS 100

D/E:herry Tree Source: Cherry Tree Research, Capital 1Q: 3/30/2018

& ASSOCIATES, LLC




TEBS 100 Segment Operating Metrics

The revenue growth of the TEBS 100 index and three

of its four segments continue outperform the S&P 3/30/2016  3/30/2017  3/30/2018
500 Software 17.1% 18.1% 16.1%
Information Services 7.0% 8.3% 7.5%

* Gross margins for the TEBS 100 are nearly twice as Business Process Services 6.1% 5.2% 6.5%
Infrastructure Services 15.9% 30.7% 17.2%

high as the median S&P 500 company, allowing for
greater operating leverage and potential for higher
overall profitability

[TEBS 100 11.7% 13.7% 13.7%

S&P 500 (2.3%) 1.6% 7.0%|

However, EBITDA margins continue to lag the S&P
500, likely due to reinvestment of profits to drive
revenue growth

EBITDA Margin

3/30/2016 3/30/2017 3/30/2018 3/30/2016 3/30/2017 3/30/2018
Software 67.2% 68.1% 69.2% Software 10.2% 9.1% 9.7%
Information Services 64.7% 64.6% 63.5% Information Services 26.2% 28.7% 26.3%
Business Process Services 39.3% 39.5% 38.5% Business Process Services 17.8% 18.5% 17.8%
Infrastructure Services 57.3% 57.8% 58.2% Infrastructure Services 18.5% 18.0% 24.0%
[TEBS 100 62.5% 62.1% 62.6%  [TEBS 100 15.3% 16.4% 16.5%)
IS&P 500 33.6% 32.4% 31.8%  [S&P 500 19.4% 19.3% 19.6%)

D/éherry Tree Source: Cherry Tree Research, Capital 1Q: 3/30/2018
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TEBS 100 SEGMENT PERFORMANCE

Software

Information Services
Business Process Services
Infrastructure Services
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TEBS 100 Companies — Software

Enterprise LT™M Gross EBITDA EV/ Revenue Enterprise LT™M Gross EBITDA EV/ Revenue
Company Value Revenue Margin Margin ___Revenue EBITDA Growth Company Value Revenue Margin Margin ____Revenue EBITDA Growth
8x8, Inc. $1,558 $284 76.6% -3.5% 5.5x n/m 16.1% MINDBODY, Inc. $1,617 $183 71.6% -3.6% 8.9x n/m 31.4%
ACIWorldwide, Inc.  $3,368  $1024  558%  17.4%  33x  189x  18% NIC Inc. 732 $337  404%  248%  22x 88  58%
Adobe Systems Incorporated  $102148  $7.699  86.6%  5.4% 133«  375x  25.% Oracle Corporation $177503 $39472  80.0%  302%  45x 115 55%
Alscipts Healthcare o o e awn sax 2rax 1sen Paycom Software, Inc. $6,333 8433 85.6%  210% 146«  nm  316%
S Pegasystems Inc. ¢ $4513 S84l 667%  75% 54« nm  120%
Proofpoint, Inc. ¢ 5611 S5 722%  -56%  100x  nm  372%
PROS Holdings, Inc. ¢ SL117 160 504%  3L9%  66x  nm  101%
Q2Holdings, Ine. ¢ $1815  $104  487%  70%  94x  mm  201%
QADIe.  $e35 S35 5L0% 0%  21x  nm  o7%
Qualiy Systems, Inc. ~ $885  $528  S5.4% 9%  L7x 174« 44%
RealPage,lnc. ¢ $4850 ST 502%  141% 72 mm  181%
RedHat,nc. $25180  $2920  852%  105%  86x  nm  211%
salesforce.com,ine. 362887 $10480  735%  86% 79  mm  249%
ServiceNow, Inc. $28208  SL933  741%  08% 146 mm  390%
shopifyme. $i2182  $673  565%  -48%  181x  nm  72.9%
splunkinc. $12828  $1271  798%  -17.0%  101x  nm  338%
SPSCommerce, Inc.  $e42 221 66.6%  92% 43  m  141%
Symantec Corporation $19122  $4739  788%  181%  40x  223x  255%
Tableau Software, Inc. ¢ 85735 877 87.0%  -67% 65  nm 6%
[ne Descartes Systems GroWP gp104  $237 732%  32.6% 9.2x  283x  165%
H‘ce Ultimate Software Group, 47 5 $941 62.4% 7.9% 7.8x n/im 20.4%
Tyler Technologies, Inc. $7837  SBal  475%  230% 93 nm  112%
Upland Software, Inc. ~~ $688 398 ¢ 656%  162%  70c  wm  310%
VeevaSystems Inc. 50635  S686  602%  241%  141x  nm  260%
VMware, Inc. $41731  $7922  856%  26.7% 53 197x  331%
workday, lne. $25171  $2,143  706%  78%  1L7x  mm  36.1%
 oSthPercentile ¢ sL741  S277  S56%  85% A5k 170x  7.0%
 Median $126  $673 69.2%  97% 65«  201x  161%
Mimecast Limited $1960 241 739%  46%  81x  m  409%  7sthPercentie $12013  $1488  7T78%  220%  O1x  276x  27.6%

D/éherry Tree Source: Cherry Tree Research, Capital 1Q: 3/30/2018 7
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Segment Performance — Software

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — Software

Enterprise Value/Revenue

7.0x
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Enterprise Value/EBITDA

25.0x
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20.0x -OX 19.9x : 20.1
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TEBS 100 Companies — Information Services

Enterprise LT™M Gross EBITDA EV/ Revenue

Company Value Revenue Margin Margin Revenue EBITDA Growth
Corelogic, Inc. $5,323 $1,851 47.3% 20.8% 2.9x 13.8x -5.2%
CoStar Group, Inc. $11,879 $965 77.2% 25.9% 12.3x n/m 15.2%
Equifax Inc. $16,584 $3,362 64.0% 33.2% 4.9x 14.9x 6.9%
FactSet Research Systems Inc. $8,092 $1,303 52.0% 32.9% 6.2x 18.9x 12.6%

Fair Isaac Corporation $5,663 $948 69.2% 22.8% 6.0x 26.2x 5.2%
Forrester Research, Inc. $615 $338 59.5% 10.4% 1.8x 17.6x 3.6%
Gartner, Inc. $13,424 $3,311 60.1% 11.5% 4.1x 35.1x 35.5%

IHS Markit Ltd. $22,573 $3,688 62.8% 31.5% 6.1x 19.4x 21.7%
Moody's Corporation $35,396 $4,204 70.9% 47.3% 8.4x 17.8x 16.6%
Morningstar, Inc. $3,886 $912 57.6% 25.7% 4.3x 16.6x 14.2%
Nielsen Holdings plc $19,321 $6,572 57.9% 25.9% 2.9x 11.4x 4.2%

S&P Global Inc. $49,828 $6,063 71.7% 48.3% 8.2x 17.0x 7.1%

The Dun & Bradstreet Corporation $5,591 $1,743 67.1% 26.3% 3.2x 12.2x 2.3%
TransUnion $12,864 $1,934 66.6% 36.3% 6.7X 18.3x 13.4%
Verisk Analytics, Inc $20,025 $2,145 63.5% 46.0% 9.3x 20.3x 7.5%

. 2sthPercentle S SL134  587% %A% 36 153 4%
| welen L N . o N . S el 5%
I e S N R . . . N ol
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Segment Performance — Information Services

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — Information Services

Enterprise Value/Revenue

7.0x

6.0x
6.0x
5.0x 5.6x 5.5x
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TEBS 100 Companies — Business Process Services

Enterprise LT™M Gross EBITDA EV/ Revenue
Company Value Revenue Margin Margin Revenue EBITDA Growth
Amdocs Limited $8,641 $3,890 35.0% 18.6% 2.2x 11.9x 3.7%
Automatic Data Processing, Inc. $50,528 $12,790 42.7% 21.3% 4.0x 18.5x 6.1%
Broadridge Financial Solutions, Inc. $13,652 $4,292 25.9% 18.5% 3.2x 17.2x 24.4%
Cimpress N.V. $5,652 $2,440 51.2% 7.9% 2.3x 29.3x 26.0%
CSG Systems International, Inc. $1,585 $790 50.0% 17.8% 2.0x 11.3x 3.8%
Conduent Incorporated $5,468 $6,022 17.4% 11.4% 0.9x 7.9x -6.0%
Global Payments Inc. $21,919 $3,975 51.5% 27.8% 5.5x 19.8x 5.3%
InnerWorkings, Inc. $583 $1,136 24.5% 4.2% 0.5x 12.3x 4.2%
Exela Technologies, Inc. $2,141 $1,152 28.0% 11.6% 1.9x 16.0x 45.9%
Paychex, Inc. $21,764 $3,308 70.3% 42.5% 6.6x 15.5x 6.5%
PFSweb, Inc. $195 $274 29.4% 5.7% 0.7x 12.6x -0.2%
Genpact Limited $6,905 $2,737 38.5% 15.5% 2.5x 16.3x 6.5%
TTEC Holdings, Inc. $1,685 $1,477 24.9% 12.5% 1.1x 9.1x 15.8%
Worldpay, Inc. $30,303 $4,026 52.7% 22.1% 7.5x 34.1x 12.5%
WageWorks, Inc. $1,144 $462 63.3% 19.9% 2.5x 12.5x 33.1%
. 2thPercenile S16% s\ 270% 1S 1S 123x  38%
. . I S e R S I C ol 65%
I . ST S SO - S Ll 24.4%
/7 13
Source: Cherry Tree Research, Capital 1Q: 3/30/2018
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Segment Performance — Business Process Services

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — Business Process Services

Enterprise Value/Revenue
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TEBS 100 Companies — Infrastructure Services

Enterprise LT™M Gross EBITDA EV/ Revenue

Company Value Revenue Margin Margin Revenue EBITDA Growth
Akamai Technologies, Inc. $12,020 $2,503 65.0% 25.8% 4.8x 18.6x 7.0%
Boingo Wireless, Inc. $1,011 $204 32.8% 25.8% 4.9x 19.2x 28.3%

Box, Inc. $2,704 $506 73.3% -22.6% 5.3x n/m 27.0%
Carbonite, Inc. $805 $239 70.8% 5.6% 3.4x n/m 15.7%
Cogent Communications Holdings, Inc. $2,434 $474 58.2% 31.2% 5.1x 16.4x 8.3%
Endurance International Group Holdings, Inc $2,888 $1,177 50.6% 24.0% 2.5x 10.2x 5.9%
Equinix, Inc. (REIT) $41,796 $4,368 49.8% 43.4% 9.6x 22.0x 20.9%
GoDaddy Inc. $11,132 $2,232 65.3% 13.1% 5.0x 38.2x 20.8%

Gogo Inc. $1,344 $699 53.2% 11.6% 1.9x 16.5x 17.2%

GTT Communications, Inc. $3,686 $828 47.8% 24.1% 4.5x 18.5x 57.0%
Internap Corporation $736 $281 53.0% 27.7% 2.6x 9.5x -5.9%
Limelight Networks, Inc. $406 $184 57.5% 9.7% 2.2x 22.6x 9.6%

Pure Storage, Inc. $3,976 $1,023 65.4% -12.2% 3.9x n/m 40.5%
Web.com Group, Inc. $1,419 $749 68.4% 20.0% 1.9x 9.5x 5.5%

Zayo Group Holdings, Inc. $13,835 $2,485 63.9% 45.8% 5.6x 12.2x 24.5%
B sl . s EL T R e mew< WS
| wledlew s wee dezvn e K L S DS .
| ooliPesenle ST Gloos E ZeB S Bl o
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Segment Performance — Infrastructure Services

1-Year Stock Performance vs. S&P 500 — Update Chart Top Performers (1-Yr)
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Segment Valuation — Infrastructure Services

Enterprise Value/Revenue
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M&A ACTIVITY
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Select M&A Transactions

1/29/2018

1/29/2018

---------------- ]

Callidus Software, Inc.

Enterprise

EV/

Revenue EBITDA

Revenue EBITDA

EBITDA

Software

Information

3/6/2018

3/6/2018

-------------- -

CommerceHub, Inc.

Software

Software

3/20/2018

_MuleSoft, Inc.

D/éherry Tree

& ASSOCIATES, LLC
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Cherry Tree & Associates Overview

Cherry Tree & Associates provides a broad array of M&A advisory services to owner-operators, private equity
firms, corporations, management teams and public companies.

M&A Services

= Sell-side Advisory

= Recapitalizations

= Non-core Divestitures

= Management-led Buyouts

Buy-side Advisory

Highlights

= Based on over 30 years of growing and advising hundreds of entrepreneurial companies

= Been advisor or principal in more than 300 transactions

= Completed over S3 billion in transactions in the past 10 years

= Expertise in multiple industries

= Experience completing transactions globally

= Cherry Tree professionals have closed deals with leading private equity and venture capital firms
= 13 M&A professionals

RECENT M&A ENGAGEMENTS

Non-core Management-led
Sell-side Advisory Recapitalizations  Divestitures Buyouts Buy-side Advisory
4 N/ AV 4 N/ N[ \
= ‘ l‘ampert - E‘ﬂ LABORATORIES
(,’) PACKAGING L Lumber innicflex J L= ») DELUXE 9
-~ Acquired by e O TR "; "Mi’t' : Carerra Evvearion
cquire \cquired catiye Learming Ani Health COMPANY
Acquired by ' ditts w’a L Co' Acquired
Ahethy =4 Acquired
A Portfolio Company of A Portiond ampany bf N Sl Recapitalization and Dafa SUDDHTT
LA has sold its dairy hygiene management-led buyout SUSTETTIS
BLACKEAGLE chemical business to
BRAZOS DEVMOUNTAIN
p ECOLAB

D/éherry Tree

& ASSOCIATES, LLC
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TEBS Expertise

Cherry Tree has been tracking trends and activity in the
Technology Enabled Business Services (TEBS) space for
more than 15 years. TEBS companies are defined as
those that:

» Offer a solution, product or service that is delivered or
enhanced via technology

* Generate revenue primarily from other businesses (“B2B”)

* Use their own intellectual property to differentiate their
solution

BUSINESS ARCHITECTURE

BUSINESS PROCESS SERVICES companies use technology
and leverage economies of scale and network effects to
provide outsourced capabilities for a customer’s operations.

DATA ARCHITECTURE

APPLICATION ARCHITECTURE

INFORMATION SERVICES
companies create or aggregate in-
formation and process it for vertical
markets or functional needs.

SOFTWARE companies offer

business software applications
that focus on either a vertical
market or a business domain.

TECHNOLOGY ARCHITECTURE

INFRASTRUCTURE SERVICES companies offer
capacity and access to physical technology hardware
and networks as an outsourced service.

) Cherr Tree

& ASSOCI/—\TES LLC

5) DELUXE ol €\ CTigroup
w (OTC:CTIG)
Aequircd /
Has Partnered With Acquired by
m N | E | P A Enghouse Systems
Norwest Equity Partners @
GeoComm ») DELUXE @
Carerra Epvcarion
Weleomes as an
Equity Partner Aoquincd ke
GRANITE EqUIT\"
£ usunE] DATAMYX o Hackbrignt
Academy
Marquette Companies
GroupCast ») DELUXE
_ 6 POHLAD
SchoolReach oy
Acquitred
Has completed the sale of
Acquined by
avtex,
west " PAYCE
LaSalle Capital (4
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Cherry Tree TEBS Team

Each of our senior investment bankers has many years of transaction experience as either an operating
executive or private equity professional, in addition to deep investment banking experience.

Mik Gusenius
Director

Elmer Baldwin
Managing Director

Dave Latzke
Managing Director

Matt Otto
Senior Associate

Ben lkeda
Senior Associate

D/éherry Tree

& ASSOCIATES, LLC

Joined Cherry Tree & Associates in 2007

Over 10 years of middle market investment banking experience

Completed more than 30 M&A transactions totaling more than S1 billion of transaction value
B.A., Economics, Gustavus Adolphus College

M.B.A., University of Minnesota — Carlson School of Management

Joined Cherry Tree & Associates in 2015

Previously the President and CEO of five information technology companies (20 years)

Strategic advisor and consultant to over 100 companies over last 30+ years

Experience working with publicly-traded companies, private-equity syndicates, and owner-operator situations
B.B.A., Finance, Loyola Marymount University

Joined Cherry Tree & Associates in 2007

Previously the CFO for two publicly-traded enterprise software companies (13 years)
Previously with Arthur Andersen (11 years)

B.A., Accounting, University of Northern lowa

Certified Public Accountant (inactive)

Joined Cherry Tree & Associates in 2010

Over six years of middle market investment banking experience

Completed 20 M&A transactions

Member of equity research team that won the Minnesota CFA Global Investment Research Challenge
B.S., Finance, University of Minnesota — Carlson School of Management

Joined Cherry Tree & Associates in 2012

Completed 18 M&A transactions

Previously with Sterling Partners’ Education Opportunity Fund, UnitedHealth Group and Mayo Clinic Ventures
B.A., Economics, magna cum laude and Phi Beta Kappa, Gustavus Adolphus College

M.B.A. Candidate, University of Chicago Booth School of Business
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Important Disclosures

Y,

The information included in this publication has been obtained from public sources, and is not based upon private or confidential Cherry Tree information. Cherry Tree gathers its data from sources it
considers reliable. However, it does not guarantee the accuracy or completeness of the information provided within this publication. Any opinions presented reflect the current judgment of the authors
and are subject to change. Cherry Tree makes no warranties, expressed or implied, regarding the accuracy of this information or any opinions expressed by the authors. Officers, directors, partners of
Cherry Tree and Cherry Tree proprietary investment funds may have positions in the securities of the companies discussed, and certain affiliates of Cherry Tree may recommend to specific clients the
purchase and sale of securities discussed in the publication. This publication does not constitute a recommendation with respect to the securities of any company discussed herein, and it should not be
construed as such. Cherry Tree or its affiliates may from time to time provide investment banking or related services to these companies. Like all Cherry Tree employees, the authors of this publication
receive compensation that is affected by overall firm profitability. We undertake no obligation to update any information in this publication.

The TEBS 100 Index is a hypothetical index, and does not reflect an actual investment portfolio. Comparisons between the TEBS 100 Index and other indices are for illustrative purposes only. Correlations
in performance information for the TEBS 100 Index and other indices should not be relied upon as indicative of risks involved in owning or holding a portfolio of securities similar to the TEBS 100 Index.
Past performance should not be relied upon as indicative of future performance.

Cherr Tree ”

& ASSOCIATES LLC




