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TEBS Overview

Cherry Tree has been tracking trends and activity in the Technology Enabled Business
Services (TEBS) space for more than 15 years, including the TEBS 100 index

TEBS companies are defined as those that: —
BUSINESS ARCHITECTURE

Offer a solution, product or service that is delivered or enhanced

; BUSINESS PROCESS SERVICES companies use technology
via tEChnO/Ogy and leverage economies of scale and network effects to
. . . rovid d bilities f " ions.
° Generate revenue prlmarllyfrom Other bUSInesseS (IIBZB//) provide outsourced capabilities for a customer’s operations

» Use their own intellectual property to differentiate their solution

0 AR R DATA AR

SO_F‘FWARE companie_s of_fer INFQRMATION SERVICES ‘

The TEBS 100 is a broad index of 100 publicly-traded companies. The | e s et o et
four segments of the TEBS 100 align with the open architecture T markets onfnEEEREES
framework: OLO

* Business Process Services ‘

INFRASTRUCTURE SERVICES companies offer
o Software capacity and access to physical technology hardware
I f t . S . and networks as an outsourced service.
b njormation s>ervices
° Infrastructure Services Cherry Tree Research, The Open Group

TEBS companies are consistently valued at a premium to the overall Valuation Multiples — 12/31/2019

market due to fundamental business advantages TEBS Segment EV/Revenue  EV/EBITDA
° Recurring Revenue Software 6.8x 25.2x
° Operating Leverage Information Services 7.7x 23.1x
° ngh Switching Costs Business Process Services 2.3x 12.8x
Infrastructure Services 3.4x 12.4x
S&P 500 3.6x 14.2x
jD/(J:her rY Tree Source: Cherry Tree Research, Capital IQ: 12/31/2019
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TEBS 100

An Index of 100 Publicly-Traded Technology Enabled Business Services Companies
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TEBS 100 Index Performance

e The TEBS 100 index continues to outperform the

overall market over a three-year period (114% return 220

vs. 45% return for the S&P 500) 00

e Over the last twelve months the TEBS 100 had a 43% 180
return, which outperformed the S&P 500 (29% 160
return) 140
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TEBS 100 Segment Operating Metrics

Annual Revenue Growth
12/31/2017 12/31/2018 12/31/2019

e The annual revenue growth of the TEBS 100 index
and all four of its segments continue to outperform

the S&P 500 Software 15.4% 17.4% 19.8%

Information Services 10.5% 10.1% 8.2%

e Gross margins for the TEBS 100 are much higher than Business Process Services 5.6% 8.0% 5.9%

the median S&P 500 company, allowing for greater Infrastructure Services 18.4% 21.3% 6.6%
operating leverage and potential for higher overall

profitability TEBS 100 11.7% 12.3% 12.9%

* However, EBITDA margins continue to lag in S&P 500 6.4% 8.4% 4.2%

comparison to the S&P 500, which is likely due to
reinvestment of profits to drive revenue growth

EBITDA Margin
12/31/2017 12/31/2018 12/31/2019

12/31/2017 12/31/2018 12/31/2019

Software 11.0% 10.1% 7.9% Software 67.6% 66.8% 65.9%
Information Services 27.3% 27.3% 24.4% Information Services 63.8% 63.0% 63.0%
Business Process Services 16.7% 15.6% 16.0% Business Process Services 35.2% 34.7% 35.1%
Infrastructure Services 23.9% 26.1% 25.0% Infrastructure Services 58.1% 59.0% 60.8%
TEBS 100 13.0% 15.3% 17.0% TEBS 100 60.9% 62.6% 62.0%
S&P 500 22.9% 23.2% 22.4% S&P 500 43.6% 43.5% 44.0%

5

Source: Cherry Tree Research, Capital 1Q: 12/31/2019
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TEBS 100 SEGMENT PERFORMANCE

Software

Information Services
Business Process Services
Infrastructure Services
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TEBS 100 Companies — Software

Enterprise  LTM Gross  EBITDA EV/ Revenue Enterprise  LTM Gross  EBITDA EV/ Revenue
Company Value  Revenue Margin _ Margin _Revenue EBITDA Growth Company Value _ Revenue _Margin __ Margin __ Revenue EBITDA Growth
8xgInc. ~ $1,946  $390  60.3%  -27.1%  SO0x nm  204%  Okta, Inc. $13,713  $534  727%  -29.8%  25.7x nm  48.0%
o vtolizonls, e WEOE wlogE o geen o deann i 2non La0 W i $197,041 $39,583 79.7%  40.9% 5.0x 122x  03%
0, 0, (1728
,A,l‘lf‘?k?'?,'f‘,c:,,,l T — $159,042 $11171  850%  345% 142 wm ____Z7% _ paycom Sofware, Inc. $15217  $695  87.6%  34.0%  21.9x nm  31.0%
AllseriptsihiealthcarelSollitions N S ST T
ne. %288 $1763  474%  74%  L4x 193 163%  pegageciems Inc. $6,279  $891  652%  -8.2% 7.0x nm  02%
American Software, Inc. $384 9109 = 534%  7.0%  35x nm _ -5.3%  proofpoint, Inc. $6,227  $843  732%  -2.9% 7.4x nm  26.7%

i i 0 - 0, 0 T T T T T e
e Congeteilen o SZElE F2EE  GEERD - M ST il 18.0%  pROS Holdings, Inc. $2,520  $237 61.9%  -15.4% 10.6x nm  24.1%
Asure Software, Inc. $244 $101 63.0% 9.8% 2.4x 24.8x 26.0% T T T T e
777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 Q2 Holdings, Inc. $3,725 $296 48.2% -10.3% 12.6x n/m 31.1%
Atlassian Corporation Plc $28,753  $1,306 82.6% -2.2% 22.0x n/m B7.1% T TS oooooooooooooooooooooooooooooo
—————————————————————————————————————————————————————————————————————————————————————————————————————— QAD Inc. $891 $315 54.4% 0.9% 2.8x nm  -4.9%
Benefitfocus, Inc. $869 $283 51.8% -6.9% 3.1x n/m 12 500 oo ooooooooooooooooooooo-
”””””””””””””””””””””””””””””””””””””””””””””””””””””””” RealPage, Inc. $5441  $960 61.2%  17.0% 5.7x 334x  15.7%
Blackbaud, Inc. $4,410 $884 54.2%  12.9% 5.0x 387X A6% o R el T T
”””””””””””””””””””””””””””””””””””””””””””””””””””””””””” i 0 0 9
BlackLine, Inc. $2,672  $271 787%  -4.8% 9.9x nm 2589 ol LN c ORI U oI 0 20
Bottomline Technologies $2,402  $428  57.0%  8.9% 5.6x nm 55y  ServieeNow e $52,887 $3224  766%  74% 164x wm  32.0%
Citrix Systems, Inc. $14,903  $3,003  86.6%  24.9% 5.0 19.9x  1.8% Shopifyinc. $43,530  $1,417  556%  -6.7% 307x nfm  48.8%
Commvault Systems, Inc. $1,584 $695 82.4% 7.2% 2.3x 31.7x -2.1% Splunk Inc. $23,530  $2,190 81.9% -8.5% 10.7x n/m 33.5%
Cornerstone OnDemand, Inc. $3,553 $565 74.2% 3.0% 6.3x n/m 6.3% SPS Commerce, Inc. $1,749 $272 67.0% 18.8% 6.4x 34.2x 12.6%
Ebix,Inc. ~ $,711  $571  659%  278%  30x  10.8x  22.4% ﬁi&c Technologies Holdings, g3 395 4540  438%  37.0% 5.2x 13.9x  65.2%
Enghouse Systems Limited $1,917 $293 69.2% 25.5% 6.5x 25.7x 12.5% R S o PSS P
777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 Tecsys Inc. $222 $68 48.0% 5.1% 3.2x nm  31.5%
FireEye, Inc. $3,621 $872 65.8% -13.8% 4.2x n/m B.400 TS oo oo ooooooCooooooooooooooooo
ettt ettt ettt ettt ettt Teradata Corporation $3,159 $1,993 50.3% 7.9% 1.6x 20.1x -9.5%
Fiserv, Inc. $101,985  $7,693 47.7% 33.0% 13.3x n/m 32.9% Risansanane e s Sae
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff e Descartes Systems Group
Five9, Inc. $3,906  $308  595%  64%  12.7x nm  280%  Inc 3505 313  736%  3v4% 115 325 167%
Fortinet, Inc. $16,361  $2,049  759%  18.1% 8.0x n/m 19.8% Tyler Technologies, Inc. $11,527  $1,040  47.2%  18.8% 11.1x nm  14.1%
HealthStream, Inc. $742 $251 58.4% 12.5% 3.0x 23.6x 10.7% Upland Software, Inc. $1,137 $202 68.7% 23.9% 5.6x 235x  52.2%
HubSpot, Inc. ~— $6415 $633  80.8% 51% 01 nm 33.1%  veeva Systems Inc. $19,433  $1,025  733%  30.2% 19.0x nm  256%
e, $66,702 $6,933  829%  300% ~ 96x  32Ax  131%  ypyare, Inc. $65,836  $9,752  85.3%  25.4% 6.8x 26.6x  13.3%

i 0, 0, 172
Jack Henry & Associates, Inc. ~_ $11,185  $1,598  40.6%  27.8%  70x  252x  84%  \yoiday inc. $37,271  $3440  705%  -55%  10.8x nm  315%
Manhattan Associates, Inc. $5,023 $609 54.7%  21.8% 8.2x 37.8x  9.0% P e CE P EE P C Py ECE S S EEEC e PP CCEEE Y P PP EEEEEY CEV )
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff Workiva Inc. $1,787 $282 71.9% -9.1% 6.3x n/m 20.3%
Mimecast Limited $2,733 $382 74.0% 7.5% 7.1x n/m 26,900 T oo
—————————————————————————————————————————————————————————————————————————————————————————————————————— Zendesk, Inc. $8,748  $759 705%  -17.0% 11.5x nim  38.4%
NextGen Healthcare, Inc. $1,060 $532 58.2% 7.4% 2.0x 26.9x 0.1%
NIC Inc $1,299 $346 39.6%  20.6% 3.8x 18.2X DA% oo
NortonLifeLock Inc. $18711  $4765  785%  223%  3.9x o eogp W LEECEEE 0 SRR SEW ) et @) aes SRIeY Wl
Median $4410  $695 65.9% 7.9% 6.8x 252x  19.8%
/, 75th Percentile $17,536  $1,878  755%  23.1% 10.8x 31.9x  30.9%
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Pt
Source: Cherry Tree Research, Capital 1Q: 12/31/2019
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Segment Performance — Software

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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D Cherry Tree Source: Cherry Tree Research, Capital IQ: 12/31/2019
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Segment Valuation — Software

Enterprise Value / LTM Revenue

8.0x
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3.0x
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1.0x
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Enterprise Value / LTM EBITDA

30.0x

25.0x
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20.0x 23.3x EH 22.1x 22.5x
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D Cherry Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019
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TEBS 100 Companies — Information Services

Enterprise LTM Gross EBITDA EV/ Revenue

Company Value Revenue Margin Margin Revenue EBITDA Growth

Alteryx, Inc. $6,365 $351 90.4% 7.5% 18.2x n/m 72.7%

Corelogic,Inc. ~ $5252  $1740  490%  205% 30x 147x 54%
CoStar Group, Inc. $20667  $1341 788%  331% 154x nmo 186%
Equifaxinc. $20151  $3437 ! 56.0%  209% 59x 280x 0.6%
FactSet Research Systems Inc. - $10659  $1450 ! 544%  353% 73 208x  57%
Fair Isaac Corporaton $11576  $1,160 71.0%  244% 100x Mmoo 160%
Forrester Research, Inc. $921 $436 ! 57.4% 75% 21x 283x  248%
Garner, lnc. $16583 $4131 ¢ 635%  13.9% . a0x 288x  59%
IHS MarkitLtd. $35159  $4362 622%  344% 81x 234x  122%
Moody's Corporation $49501  $4656 713%  467% 107x 228 24%
Morningstar, Inc. $6,836  $1,109 ! 50.4%  240% 6.2x 257  109%
Nielsen Holdings plc $16052  $6465 ! 56.8%  215% 25x 16x 23%
S&P Global lnc. $71,210  $6501 731%  501% 1.0x  21.9x 30%
TransUnion $19,800 $2584 o 66.9%  365% 7% 210x  169%
Verisk Analytics, Inc. $27,102  $2544 o 63.0%  42.0% 107x  254x  82%
~ 25th Percentile $8,748 ! $576 ! 571%  207% - a9x 209x  24%
””” Median ~ $16583  $1341  630%  244%  7.7x  231x  82%
- 75th Percentile $23.884  $2623 711%  359% 107x  263x 16.9%

/7 . 10
j Che I'I’Y Tree ?J,gr’;e;”g;e;rry Tree Research, Capital 1Q: 12/31/2019
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Segment Performance — Information Services

1-Year Stock Performance vs. S&P 500
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Segment Valuation — Information Services

Enterprise Value / LTM Revenue

9.0x
8.0x
7.0x 7.7x

7.4x 7.3x
6.0x 6.6Xx 7.0x

6.0x 6.0x 5.8x
5.0x 5.3x 5.6x 5.2x 5.5x

4.0x 4.7x
3.0x
2.0x
1.0x
0.0x
Q4'l6 Ql1'177 Q2'17 Q@3'17 Q4'17 Q1'18 (Q2'18 Q3'18 Q4'18 Q1'19 Q2'19 Q@3'19 Q4'19

Enterprise Value / LTM EBITDA

25.0x

20.0x 21.9x . 23.1x

19.2x 20.2x 20.1x

17.9X 17.7x 17 5x
15.0x |
15.1x 15.4x 15.7x 16.4x

10.0x
5.0x

0.0x
Q4'l6 Ql1'17 Q2'17 Q3'17 Q4'17 Ql1'18 (Q2'18 Q3'18 (04'18 Q1'19 Q2'19 Q3'19 Q4'19

12

D Cherry Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

& ASSOCIATES, LLC



TEBS 100 Companies — Business Process Services

Enterprise LTM Gross EBITDA EV/ Revenue
Company Value Revenue Margin Margin Revenue EBITDA Growth
Amdocs Limited $9,298 $4,087 35.1% 19.0% 2.3x 12.0x 2.8%
Automatic Data Processing, Inc. - $75255 $14361 451% 208% 52x 211x  59%
Broadridge Financial Solutions, Inc. - $15818 $4,338 28.1% 206% 36x 17.7x 09%
Cass Information Systems, Inc. $621 - $162 438% 333% 38x 115 94%
Cimpressple ~ $4891 $2,796 491% 128% 17x 137x  6.8%
Conduent Incorporated ~~~~~ $3,085 ! $4650 21.9% 11.1% 0.7x  60x 17.0%
CSG Systems International, Inc. ~~~ $1,932 $989 a71% 16.9% 20x 115 18.8%
Exela Technologies, Inc. ~ $1,504 $1566 232% 95% 10x 07x 04%
ExiService Holdings, Inc. ~~~ $2433 $969 33.8% 13.4% 25x 187x 146%
GenpactLimited ~ $9140 $3,415 3B57% 16.0% 27 168x 17.8%
Global Payments Inc. $63,046 $3,805 65.0% 413%  166x | mo 75%
Innerworkings, Inc. $480 $1132 228% 13% 04x 315 01%
Paychex, Inc. $30,835 ! $4,034 67.9% 1% 76x 186x 151%
PFSweb, Inc. $140 $247 314% 54% 0.6x 105« 74%
TTEC Holdings, Inc. ~~ $2154 $1,602 26.8% 121% 13x 11.1x  56%
~ 25th Percentle ~ $1763 ! $1,061 27.0% 11.6% 12x 12x 04%
””” Median ~ $3085  $2796  351%  160%  23x 128X  59%
- 75th Percentle $12558 $4060 61% 227% 37x 184x 14.6%
/7 . 13
j Che I'I’Y Tree ?J,gr’;e;”g;e;rry Tree Research, Capital 1Q: 12/31/2019
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Segment Performance — Business Process Services

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)

| I
I
140% ! I
I
135% e '
I
130% 1 "a CSg 63.0% "
I INTERNATIONAL I
125% I
I
120% | (p oereact  EER i
I
115% 1 I
I
110% '_I' i !
) | Jo tonerfortnes  ER I
105% : I
100% I tt - '
Dec-18 Feb-19 Apr-19 Jun-19 Aug-19 Oct-19 Dec-19 I < eC 38.7% :
I

3-Month Stock Performance vs. S&P 500 R _._ ___________
21.6%

Sep-19 Oct-19 Nov-19 Dec-19 2 e e e e - -
Bottom Performers (1-Yr)

1
1 .
| <¢Dcimpress '
1
115% : ;
Cass |
| Information I 9.1%
1 Systems, Inc. !
110% 1 I
I
|
| (25.5%) - PES(web I
105% I :
| g
! 3] CONDUENT N '
oo | (41.7%) " :
: I
i I
| 1

S&P 500 — TEBS Business Process Services
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Segment Valuation — Business Process Services

Enterprise Value / LTM Revenue

3.0x

2.5x
2.4x 2.4x
2.3x 2.3x 2.3x 2.2x 2.3x

2.0x
2.0x 2.1x

2.2x 2.2x
1.8x

1.5x 1.6x

1.0x

0.5x

0.0x
Q4'l6 Q1'17 Q2'17 Q3'17 Q4'17 Q1'18 Q2'18 Q3'18 Q4'18 Q1'19 Q2'19 Q3'19 AQ4'19

Enterprise Value / LTM EBITDA

20.0x
18.3x
15.0x 16.2x
15.8x 0
14.5x 14.7x  15.1x 15.5x  15.3x 14.6x 15.4x
13.7x 13.6x
12.8x

10.0x
5.0x
0.0x

Q4'16 Ql1'17 Q2'17 Q3'17 Q417 Ql1'18 Q218 Q3'18 Q4'18 Q1'19 Q2'19 Q3'19 Q4 '19

D/éherry Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019 15

& ASSOCIATES, LLC



TEBS 100 Companies — Infrastructure Services

Enterprise LTM Gross EBITDA EV/ Revenue
Company Value Revenue Margin Margin Revenue EBITDA Growth
Akamai Technologies, Inc. $14,596 $2,835 65.6% 28.4% 5.1x 18.1x 6.6%
Boingo Wireless, Inc. ~~ $587 $268  33.0% 283% | 22x 17X 11.3%
Box,lnc. ~ $273 $676  695% A17%  40x nmo 163%
Cogent Communications Holdings, Inc. ~~ $3,637 $524  60.8%  334% 6.9x 208k 46%
Endurance International Group Holdings, Inc. ~~ $2,448 - $1,118  56.0% 25.0% 22x 87 33%
Equinix, Inc. RET)  $60,634  $5365 486%  434%  113x  260x  68%
F5Networks, Inc. ~ $7518 $2242  841% 265% 34x  127x  37%
GoDaddyinc. ~ $13302  $2904  66.0% 13.6% - 46x  336x 131%
Gogolnc. ~ $181 $832 480% 17.1% 19x  109x 38%
GTT Communications, Inc. ~ $4209 $1,759 452% 23.9% 24x  100x 36.8%
Internap Corporation ~~~~ $755 $298  52.9% 269% 25x  94x 37%
Limelight Networks, Inc. ~~~~~ $473 s184 493% 25% 26x | nmo 77%
Pure Storage, Inc. ~~~~ $3810 $1574  67.7% 87% 24x nmo 232%
wixcomltd. ~ $5804 $721  758% 7.0% 8.2x | nmo 201%
Zayo Group Holdings, Inc. ~~ $14478  $2576 644%  453% | 56x  124x 0%
- o5thPercentle  $2000 $600 490%  55% 24x  omx 33%
””” Median ~ $3810  $1118  60.8%  250%  34x  124x  66%
- 75th Percentile $10410  $2409  66.9% 283%  54x  195x 163%
/7 . 16
j Che I'I’Y Tree ?J,gr’;e;”g;e;rry Tree Research, Capital 1Q: 12/31/2019
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Segment Performance — Infrastructure Services

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — Infrastructure Services

Enterprise Value / LTM Revenue
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20.0x

17.3x  17.5x 18.0x

15.0x 16.2x 15.6x

15.6x
15.2x 14.3x 15.0x

10.0x 12.7x 11.8x  11.9x  12.4x

5.0x

0.0x
Q4'l6 Ql1'17 Q2'17 Q3'17 Q4'17 Q1'18 Q2'18 Q3'18 Q418 Q1'19 Q2'19 Q3'19 Q4'19
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Select M&A Transactions

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Bay Dynamics, Inc. Infrastructure Services

Business Process Services

12/23/2019 Trakopolis SaaS Corp. Geoforce Software

|
5

Software

Business Process Services

Information Services

Software

Business Process Services

Software

Business Process Services

D Cherry Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Business Process Services

Software

Infrastructure Services

Software

Infrastructure Services

Infrastructure Services

Business Process Services

Infrastructure Services

Software

Business Process Services

Infrastructure Services

Software

/J : j :12/31/201
D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment
12/3/2019 Embotics Corporation Snow Software AB - - - - - - Software

(32732018 Inteliquip LLC. o FPGUC oo Sofware

Software

Business Process Services

Software

Software

Software

Information Services

Software

Software

Software

Software

D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
L___Date  Target Acquirer e Value __Revenue EBITDA __Revenue EBITDA _Margin _______Segment
oo Software
.................................................................................................................................................................. Software_______
_11/19/2018 DocVue e NONfePak Software, LU T e e m e Cm e SOfONETE
Software

Business Process Services

Infrastructure Services

Infrastructure Services

Business Process Services

Software

Software

Business Process Services

Software

Software

/J : j :12/31/201
D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Date Target

Acquirer

Enterprise
Value

EV/

Revenue

EBITDA

Revenue

EBITDA
EBITDA  Margin

Segment

Software

Software

11/12/2019 Atlas 3D, Inc.

Software

11/12/2019 Interswitch Limited

Business Process Services

Business Process Services

DoubleVerify, Inc.
ParTech, Inc.

Software

Software

Software

Business Process Services

Software

Business Process Services

Software

Information Services

D/éherry Tree

& ASSOCIATES, LLC

Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment
_11/6/2019 Buildumttc RealPage, Inc. (NasdaqGS:RP) ____________________ 55800 __ 11.6x : 3500 514  -28% _____ Software
_11/6/2019 HashoffllC Conscience Capital Inc. (TSXV-DGTLP) - oS Software ____
__11/6/2019 EZMCOMInc. __ ____________________________FairlsaacCorporation (NYSE:FICO) __ o ieeeiiioceeo___._Software
.......... Software  ____
Software

Software

Business Process Services

Software

Infrastructure Services

Software

Infrastructure Services

D/éherry Tree

& ASSOCIATES, LLC

Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
L___Date  Target Acquirer e Value __Revenue EBITDA __Revenue EBITDA _Margin _______Segment
11/3/2019 ObservelT, In Proofpoint, Inc. (NasdagGM:PFPT) $225.0 —_______Software
.................................................................................................................................................................. Software_______
Software

Business Process Services

Software

Business Process Services

Infrastructure Services

Software

Software

Software

Information Services

Business Process Services

Infrastructure Services

/J : j :12/31/201
D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment
10/27/2019 Medidal Corporation eSolutions, Inc. - - - - - - Business Process Services

10/25/2019 BluePay Canada ULC First Financial Merchant Services, LLC Business Process Services

Software

Business Process Services

Business Process Services

Software

Software

Business Process Services

Infrastructure Services

Information Services

Business Process Services

Business Process Services

D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
L___Date  Target ] Acquirer e Value __Revenue EBITDA __Revenue EBITDA _Margin _______Segment
oo Software
.................................................................................................................................................................. Software_______
Software

Business Process Services

Infrastructure Services

Software

Software

Software

Information Services

Software

Software

Business Process Services

Software

/J : j :12/31/201
D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
Jarget Acquirer o eeeemeeeeeoooooJV2lue | Revenue EBITDA  Revenue EBITDA _Margin _______ Segment
oo Software
Software

Software

Infrastructure Services

Infrastructure Services

Software

Software

Business Process Services

Infrastructure Services

Infrastructure Services

/J : j :12/31/201
D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
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Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Software

Business Process Services

Business Process Services

Business Process Services

Business Process Services

Business Process Services

Information Services

Information Services

Software

Software

/J : j :12/31/201
D Cherl‘y Tree Source: Cherry Tree Research, Capital 1Q: 12/31/2019

S in millions
& ASSOCIATES, LLC



Select M&A Transactions (Cont’d)

Enterprise EV/ EBITDA
o Date  Target Acquirer Value __Revenue EBITDA _Revenue EBITDA _ Margin Segment _____
.......... Software ______
.................................................................................................................................................................. Software _____
10/2/2019 Moody's Corporation (NYSE:MCO) Software

10/2/2019 _ Optimum Solutions,Inc.__ | Kronos Incorporated T Business Process Services
________________________________________________________ The Freeman Company, LLC o ei__C.__._BusinessProcess Services
________________________________________________________ AArete LLC e _Business Process Services
__10/2/2019 BuildFax,Inc. ] Insurance Services Office, Inc. _______________________ S R . el el =_____| Information Services
________________________________________________________ Bullhorn, Inc. e ____SOftware
________________________________________________________ Upland Software, Inc. (NasdaqGM:UPLD) %294 - - - o .- _________Software
________________________________________________________ Broadridge Financial Solutions, Inc. (NYSE:BR) - - - o ___________Software _____
________________________________________________________ Q2 software, Inc. . ____$5100 - - ... Software
________________________________________________________ Alithya Group Inc. (TSX:ALYA) 872 - o _.____-.____BusinessProcess Services
________________________________________________________ Infogain Corporation T ... Business Process Services
________________________________________________________ US.legalSupport,Inc. T e.__.____Business Process Services
_10/1/2019 STR,Inc. CoStar o _____$4500 - R . el il = Information Services __
__10/1/2019 _ Fiber/CLEC Assets of LightBound | ___| Everstream Solutions, LLC e R . e e - _____Infrastructure Services _
__10/1/2019 _ LightBound fiber/CLEC Assets of DataBank Holdings | Everstream Solutions, LLC e el . el el - _____Infrastructure Services _
________________________________________________________ Bain Capital Private Equity, LP__ - T e_____SOftware
________________________________________________________ APPIISS INC. e SOftware
________________________________________________________ ReliaQuest, LLC e _SOftware
________________________________________________________ Epicor Software Corporation T e _SOftware
________________________________________________________ Advanced Micro-Electronics, Inc. - - - ______~_______-____BusinessProcess Services
________________________________________________________ CDW Corporation (NasdaqGS:COW) _ - - o ______-.____BusinessProcessServices
________________________________________________________ Gartner, Inc. (NYSEIT) e _Business Process Services

/éh T Source: Cherry Tree Research, Capital 1Q: 12/31/2019 31
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Cherry Tree & Associates Overview

Cherry Tree & Associates provides a broad array of M&A advisory services to owner-operators, private equity
firms, corporations, management teams and public companies.

M&A Services Highlights

= Sell-side Advisory = Based on over 30 years of growing and advising hundreds of entrepreneurial companies
= Recapitalizations = Been advisor or principal in more than 300 transactions

= Non-core Divestitures = Completed over $3 billion in transactions in the past 10 years

= Management-led Buyouts = Expertise in multiple industries

= Buy-side Advisory = Experience completing transactions globally

= Cherry Tree professionals have closed deals with leading private equity and venture capital firms
= 13 M&A professionals

RECENT M&A ENGAGEMENTS
Non-core Management-led
Sell-side Advisory Recapitalizations  Divestitures Buyouts Buy-side Advisory
A A A A
4 N/ V4 N/ N[ \

Animal Health o

NASDADLANLY)

-
sy | A p EXL oo
Learning FLIPGRID B < @
g’ 7 g 3 . A jeint venture of :, DEI‘UXE CareLra Epvearion
STAR ' Collaborative Acquined by acalysts neatenal Creative Learning Co- COMPANY

4 . Acquired by - Acquired 2 i

. b COpUIrCe

Acquired by ll,} Acquired by Acquired by " L
il 3 ROULLER g
illuminate 3 1 Recapitalization and m

% gs | | | N Erusisc has sold its dairy hygiene management-led buyout
P2 LANCESOFT e A B® Microsoft ! cnemical busines to

I\'\'](‘TII'I' GROUP & DEVMOUNTAIN
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TEBS Expertise

) e . SELECT TRANSACTIONS
Cherry Tree has been tracking trends and activity in the
Technology Enabled Business Services (TEBS) space for - -

. . doculynx wW R
more than 15 years. TEBS companies are defined as BaiLiwick
those that: — WAUSAU e

e Offera solu?ion, product or service that is delivered or BRS s NIEIP
enhanced via technology g EvstData; o

e Generate revenue primarily from other businesses (“B2B”)
* Use their own intellectual property to differentiate their

solution
GeoComm ») DELUXE @
CAPELLA EDUCATION
Weleomes as an
BUSINESS ARCHITECTURE ke e, g
BUSINESS PROCESS SERVICES companies use technology
and leverage economies of scale and network effects to ] / SRANLTE: Uy DATAMYX u “Hackbright
Acaﬂemy

provide outsourced capabilities for a customer’s operations.

SALE TO PRIVATE EQUITY STRATEGIC ADVISORY STRATEGIC ADVISORY

DATA ARCHITECTURE

APPLICATION ARCHITECTURE

SOFTWARE companies offer INFORMATION SERVICES
Marquette Companies

business software applications companies create or aggregate in-
that focus on either a vertical formation and process it for vertical GroupCast a STIg-”OH,D
market or a business domain. markets or functional needs. : POHLAD {OTCCTIC)
SchoolReach Lol
TECHNOLOGY ARCHITECTURE o s completed thesale of Acquired by
avtex,

INFRASTRUCTURE SERVICES companies offer A% Enghouse Systems

n .
capacity and access to physical technology hardware i west o @

and networks as an outsourced service. LaSalle Capital [A

SALE TO A STRATEGIC SALE TO PRIVATE EQUITY SALE TO A STRATEGIC

” Cherr Tree

& ASSOCIATES LLE



Cherry Tree TEBS Team

Each of our senior investment bankers has many years of transaction experience as either an operating
executive or private equity professional, in addition to deep investment banking experience.

Mik Gusenius
Director

Elmer Baldwin
Senior Executive
Director

Dave Latzke
Managing Director

Merritt Jackley
Vice President

Tom Astrup
Senior Analyst

herry Tree

& ASSOCIATES, LLC

Joined Cherry Tree & Associates in 2007

Over 10 years of middle market investment banking experience

Completed more than 30 M&A transactions totaling more than $1 billion of transaction value
B.A., Economics, Gustavus Adolphus College

M.B.A., University of Minnesota — Carlson School of Management

Joined Cherry Tree & Associates in 2015

Previously the President and CEO of five information technology companies (20 years)

Strategic advisor and consultant to over 100 companies over last 30+ years

Experience working with publicly-traded companies, private-equity syndicates, and owner-operator situations
B.B.A., Finance, Loyola Marymount University

Joined Cherry Tree & Associates in 2007

Previously the CFO for two publicly-traded enterprise software companies (13 years)
Previously with Arthur Andersen (11 years)

B.A., Accounting, University of Northern lowa

Certified Public Accountant (inactive)

Joined Cherry Tree & Associates in 2019

Has 7 years of investment banking experience and has completed over 20 M&A transactions

Previously with Vermillion Capital in Minneapolis and Keefe, Bruyette & Woods (A Stifel Company) in New York
B.A., History, Colgate University

Joined Cherry Tree & Associates in 2019

Previous audit and transaction advisory experience with PricewaterhouseCoopers and Dixon Hughes Goodman
B.S., Finance and Accounting, University of Minnesota — Carlson School of Management

Certified Public Accountant
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Important Disclosures

The information included in this publication has been obtained from public sources, and is not based upon private or confidential Cherry Tree information. Cherry Tree gathers its data from sources it
considers reliable. However, it does not guarantee the accuracy or completeness of the information provided within this publication. Any opinions presented reflect the current judgment of the authors
and are subject to change. Cherry Tree makes no warranties, expressed or implied, regarding the accuracy of this information or any opinions expressed by the authors. Officers, directors, partners of
Cherry Tree and Cherry Tree proprietary investment funds may have positions in the securities of the companies discussed, and certain affiliates of Cherry Tree may recommend to specific clients the
purchase and sale of securities discussed in the publication. This publication does not constitute a recommendation with respect to the securities of any company discussed herein, and it should not be
construed as such. Cherry Tree or its affiliates may from time to time provide investment banking or related services to these companies. Like all Cherry Tree employees, the authors of this publication
receive compensation that is affected by overall firm profitability. We undertake no obligation to update any information in this publication.

The TEBS 100 Index is a hypothetical index, and does not reflect an actual investment portfolio. Comparisons between the TEBS 100 Index and other indices are for illustrative purposes only. Correlations
in performance information for the TEBS 100 Index and other indices should not be relied upon as indicative of risks involved in owning or holding a portfolio of securities similar to the TEBS 100 Index.
Past performance should not be relied upon as indicative of future performance.
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