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TEBS Overview

Cherry Tree has been tracking trends and activity in the Technology Enabled Business
Services (TEBS) space for more than 15 years, including the TEBS 100 index

TEBS companies are defined as those that:
* Offer a solution, product or service that is delivered or enhanced

via technology

* Generate revenue primarily from other businesses (“B2B”)
* Use their own intellectual property to differentiate their solution

The TEBS 100 is a broad index of 100 publicly-traded companies. The
four segments of the TEBS 100 align with the open architecture

framework:

TEBS companies are consistently valued at a premium to the overall
market due to fundamental business advantages
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Business Process Services
SaaS/Software
Information/Data
Infrastructure

Recurring Revenue
Operating Leverage
High Switching Costs

Architecture

Application
Architecture

Architecture

SaaS/Software

Information/Data

Infrastructure

BUSINESS PROCESS SERVICES companies use
technology and leverage economies of scale and
network effects to provide outsourced capabilities
for a customer’s operations.

SAAS/SOFTWARE companies offer business
software applications that focus on either a
vertical market or a business domain.

INFORMATION/DATA companies create or
aggregate information and process it for vertical
markets or functional needs.

INFRASTRUCTURE companies offer capacity and
access to physical technology hardware and
networks as an outsourced service.

Cherry Tree Research, The Open Group

Valuation Multiples — 09/30/2022

TEBS Segment

EV/Revenue  EV/EBITDA

Business Process Services 2.1x 12.8x

5.0x 14.0x
8.1x 20.7x
3.5x 16.3x
3.0x 12.7x

Source: Cherry Tree Research, Capital 1Q: 09/30/2022
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TEBS 100

An Index of 100 Publicly-Traded Technology Enabled Business Services Companies
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TEBS 100 Index Performance

5-Year TEBS 100 Performance vs. S&P 500
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TEBS 100 Segment Operating Metrics

* The annual evenue growth o the TEBS 100 nder
outpaced the S&P 500 for the last 12 months, with 09/30/2020 09/30/2021 09/30/2022

both indices continuing to increase revenues despite

] ¢ SaaS/Software 16.8% 17.6% 20.9%

the uncertain economic outlook Information/Data 9.8% 9.5% 15.9%

*  Gross margins for the TEBS 100 remain much higher Business Process Services 2.9% 4.6% 9.9%

than the median S&P 500 company, allowing for Infrastructure 8.8% 9.0% 14.3%
greater operating leverage and potential for higher

overall profitability TEBS 100 11.4% 9.6% 14.6%

* However, EBITDA margins continue to lag in
comparison to the S&P 500, which is likely due to S&P 500 0.0% 9.9% 11.7%
reinvestment of profits to drive revenue growth

09/30/2020 09/30/2021 09/30/2022 09/30/2020 09/30/2021 09/30/2022

SaaS/Software 7.0% 9.2% 7.4% SaaS/Software 67.9% 69.6% 67.7%
Information/Data 25.9% 31.2% 31.4% Information/Data 64.7% 66.9% 66.6%
Business Process Services 15.2% 16.6% 15.8% Business Process Services 32.7% 34.0% 35.2%
Infrastructure 15.6% 15.8% 19.2% Infrastructure 69.8% 65.2% 63.8%
TEBS 100 14.6% 16.4% 14.7% TEBS 100 63.1% 64.1% 63.8%
S&P 500 22.6% 24.4% 23.5% S&P 500 43.3% 44.1% 44.8%

ChEI'I‘ y TI'€€ Source: Cherry Tree Research, Capital 1Q: 09/30/2022 5
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TEBS 100 SEGMENT PERFORMANCE

SaaS/Software
Information/Data
Business Process Services
Infrastructure
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TEBS 100 Companies — SaaS/Software

Enterprise  LTM EBITDA EV/ Revenue Enterprise  LTM Gross EBITDA EV/ Revenue

Value Revenue Margin  Revenue EBITDA  Growth Company Value Revenue Margin Margin Revenue EBITDA Growth
8x8, Inc. $767 $677 62.4% -16.0% 1.1x n/m 21.2% Paycom Software, Inc. $18,845 $1,212 87.6% 29.3% 15.6x n/m 30.0%
ACI Worldwide, Ine. $3374  $1447  540%  215%  23x  109x  12.2%  Pegasystemsinc. $2920  $1223  712%  -117%  24x  nm  51%
Adobeinc. $126303 $17191 87.8%  39.1%  73x 188«  139%  PROSHoldings Inc. $1,193  $262  592%  252% 45 nm  66%
Allscripts Healthcare Solutions ~ $1.387  $1522  49.9%  7.4%  09x  123x  482%  Q2Holdings,inc. $2113  $533  450%  -93% 40k nm  17.7%
American Software, Inc. $401  $130  509%  116%  31x 268«  143%  Rapd7,inc. $3002  $616  67.7%  -173%  50x  nm  33.4%
AppFolio, inc. $3547 414  503%  -65%  86x  nmm  27.6%  RingCentral,inc. $5338  $1818  69.2%  -111% 29 nm  32.7%
Appian Corporation 2800 422 718%  258%  67x  mm  27.5%  Salesforce,inc. $141276 $29320 726%  84% 48  nm  24.6%
Asure Software, Inc. $135 S84  6L9%  3.0%  L6x  nm  20.6%  SewviceNow,lnc.  $73782 $6601  775%  102% 112« nm  27.7%
Adassian Corporation  $53,500  $2.803  834%  -2.8%  191x  nm  342%  Shopifylnc.  $28207 $5002 519%  2.9%  56x  nm  29.8%
Benefifocus, Inc. $365  $255  50.9%  3.8%  Lldx  37.6x  -41%  SkilsoftCop. $930  $642  704%  19.4%  14x  75x  NA
Blackbaud, Inc. $3105  $1001  520%  57%  82x  wm  105%  Splunkinc.  $14362 $3039 741% 21.2%  47x  nm  26.0%
BlackLine, nc. $4235 8473 756%  7.8% 89  nmm  224%  Splunkinc.  $14362 $3039  741% 21.2%  47x  nm  26.0%
Commvault Systems, Inc. $2118  $784  844%  56% 27«  nm  68%  SPSCommerce inc. $4215  $415  656%  208%  102x  nm  19.4%
Constellation Software Inc.  $31,186  $5.732  36.2%  17.8%  54x  305x  260%  SS&CTechnologies Holdings  $19.063 $5182  483%  354%  37x 104X  6.9%
Coupa Software Incorporated  $5.836 787 595%  -15.2%  74x  nm  224%  Sumologic,nc. - $530  $271  657%  -463%  20x  nm  237%
Dynatrace, Inc. $9675  $987  827%  121%  98x  nm  303%  Tecsyshc. $203  $108  420%  57%  27x  nm  77%
Ebix,nc. $1183  $996  310%  138% 12« 86x  91%  TeradataCorporaion $3270  $1.861  611%  167% 18  105x  -3.4%
Enghouse Systems Limited $1,015  $338  702%  344%  30x  B7x  -89%  TheDescares Systems Group $5240  $461  76.3%  415%  114x  27.4x  19.9%
Fisev, Inc.  $79167 $17.008 514%  365%  47x  127x  103%  Tyler Technologies, Inc.  $15425 $1818  423%  18.8%  85x  nim  43.4%
Fiveg, inc. $5434  $700  538%  40% 78  nm  342%  Upland Sofware, Inc. - $636  $311  674%  13.9%  20x 147 27%
Fortinet, e, $37,088 $3816  75.%  209%  100x  nm  311%  VeevaSystemsinc.  $22684 $2001 722%  255%  113x  nm  203%
HealthStream, Inc. $611  $250  654%  114%  24x  206x  34%  VMware, Inc. © $53171 $13143  819%  224%  40x 181X  6.9%
HubSpot Ine.  $12178 $1526  808%  -42%  80x  nm  423%  Workday, Inc. 336801 $5674  722%  31%  65x  mm  214%
nwitie. $112807 $12726 822%  255%  89x 348  321%  Workvahc. $3999  $495  760%  -111%  8Ix  nm  263%
Jack Henry & Associates, Inc.  $13354  $1943  41.9%  282%  69x  244x  105%  Zendesk, Inc. $9050 $1518  79.9%  -11.4%  60x  nm  30.7%
Manhattan Associates, Inc. $8130  $712  543%  208%  1lax  nim  148%
NextGen Healthcare, Inc. $1,164  $604  550%  48%  19x  nm  55% 25t Percentile $1750  $484  54.1%  (8.6%)  27x  108x  84%
NortonLifeLock Inc.  $15451 $2817  855%  458%  55x  120x  7.4%  Median $5338  $1212  67.7%  74%  50x  140x  20.9%
okta,nc. $8753  $1600  69.0%  412%  55x  nm  57.1%  75th Percentile 18954 $2928 758%  209%  BO0x  250x  29.3%
Oracle Corporation 245438 $44.157 778%  4L1%  56x 133 8%
Cherr Y Tree Source: Cherry Tree Research, Capital 1Q: 09/30/2022 7
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Segment Performance — SaaS/Software

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — SaaS/Software

Enterprise Value / LTM Revenue

9.0x
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TEBS 100 Companies — Information/Data

Enterprise LTM EBITDA EV/ Revenue

Value Revenue i Margin Revenue EBITDA Growth

Alteryx, Inc. $4,292 $636 86.5% (34.7%) 6.7x n/m 20.2%
CoStar Group, Inc. $25345  $2,058  81.8% 203% 123 nmo 13.8%
Equifaxinc. $26,461  $5156  59.1% 329% 51x 156x 11.3%
FactSet Research Systems Inc. $16642  $1,844  528% 34.0% 9.0x 266x 159%
Far Isaac Corporaion $12206  $1,363  78.6% a05% 9.0x 221x 05%
First Advantage Corporation - $2,161 $797  500% 289% 27x  94x 328%
Forrester Research, Inc. $611 $525  588% 122% 12x 95 11.4%
Gartner,Inc. $23988  $5102  69.4% 233% - a7x 202x 165%
msCle. $37,625  $2179  821% 57.4% 17.3x 301x 18.0%
Moody's Corporation $50,003  $5968  7L7% 63% 85x 184x 29%
Morningstar, Inc. $9780 $1819  581% 191% 54x 282x 17.6%
s&P Globallnc. $112,420  $9,558  69.7% a95% 118x 237x 220%
Thomson Reuters Corporation $53157  $6,524  356% 83% 81x nm 57%
TransUnon $16947  $3403  66.6% 31.4% 50x 159 291%
Verisk Analytics, Inc. $29,779  $3047  653% 61% 98x 212x 54%
~ 25th Percentile $10993  $1591  585% 212% 51x 158x ! 57%
 Median $23988  $2179  66.6% 31.4% 81x 207x 15.9%
~ 75th Percentle $33702  $5120  751% 33% 94x 24.4x 202%
ChEI'I' Yy Tree Source: Cherry Tree Research, Capital 1Q: 09/30/2022 10
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Segment Performance — Information/Data

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — Information/Data

Enterprise Value / LTM Revenue

10.0x
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TEBS 100 Companies — Business Process Services

Enterprise LTM EBITDA EV/ Revenue
Value Revenue i Margin Revenue EBITDA Growth

ChEI'I‘ y TI'€€ Source: Cherry Tree Research, Capital 1Q: 09/30/2022 13
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Segment Performance — Business Process Services

1-Year Stock Performance vs. S&P 500 Top Performers (1-Yr)
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Segment Valuation — Business Process Services

Enterprise Value / LTM Revenue
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TEBS 100 Companies — Infrastructure

Enterprise LTM EBITDA EV/ Revenue
Value Revenue i Margin Revenue EBITDA Growth

25th Percentile $2,700 $473 52.7% 5.3% 2.9x 14.4x 7.7%

Median $4,436 $2,538 63.8% 19.2% 3.5x 16.3x 14.3%

75th Percentile $13,919 $3,787 70.9% 27.3% 4.9x 19.5x 18.1%
Cherr Y Tree Source: Cherry Tree Research, Capital 1Q: 09/30/2022 16
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Segment Performance — Infrastructure

1-Year Stock Performance vs. S&P 500

140
120
100
80
60

40
Oct-21 Jan-22 Apr-22 Jul-22 Oct-22

3-Month Stock Performance vs. S&P 500

120
110
100

90

80
Jul-22 Aug-22 Sep-22 Oct-22

S&P 500 e TEBS Infrastructure

Cherry Tree

& ASSOCIATES, LLC

Top Performers (1-Yr)

Edgio . 16.8%
o PURESTORAGE I 8.8%

box | i

~~~~~~~~

I
EQUINIX 1

I

I

-29.9% ] 1
B s

I

WiX
1

I

rackspace |
technology: |

1

I

I

1

Bottom Performers (1-Yr)

17
Source: Cherry Tree Research, Capital 1Q: 09/30/2022



Segment Valuation — Infrastructure

Enterprise Value / LTM Revenue
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Select M&A Transactions

Target
09/30/2022 Ureeka, Inc.

Cherry Tree

& ASSOCIATES, LLC

Acquirer
ZenBusiness Inc.
Ntiva, Inc.

Meriplex Communications Ltd.
Computer Task Group, Inc (NasdaqGS:CTG)

Enterprise
Value

EV/ EBITDA

Revenue

EBITDA Revenue EBITDA Margin

Source: Cherry Tree Research, Capital 1Q: 09/30/2022
S in millions

Segment




Select M&A Transactions

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment
i Get You Found Online i . - Business Process Services

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 21
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Select M&A Transactions

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Bottomline
AvePoint, Inc. (

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 22
& ASSOCIATES, LLC S in millions




Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

NLT Secure Cerberus Sentinel i - Business Process Services

09/01/2022 Alura Business Solutions, LLC Valeo Networks Inc.
09/01/2022 On Brand Investments Pty Ltd Smartsheet Inc. (NYSE:SMAR)

08/31/2022 PICS ITech Omega Systems Consultants, Inc.

Chel' I'Y TI'€€ Source: Cherry Tree Research, Capital 1Q: 09/30/2022 23
& ASSOCIATES, LLC S in millions




Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

08/22/2022 Fidap, In Nexla, Inc.

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 24
& ASSOCIATES, LLC S in millions




Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Date Target Value Revenue EBITDA Revenue EBITDA Margin Segment

08/12/2022 LimeSpot Solutions Inc. RetailerX, |

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 25
& ASSOCIATES, LLC S in millions




Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Mountain Networks Inc. i Infrastructure

08/04/2022 Formation, | The Boston Consulting Group, Inc.

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 26
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Select M&A Transactions (continued)

Date Target
MiraMed Global

Cherry Tree

& ASSOCIATES, LLC

Enterprise
Value

EV/

Revenue

EBITDA Revenue

EBITDA
EBITDA  Margin Segment
- Business Process Services

Source: Cherry Tree Research, Capital 1Q: 09/30/2022

S in millions



Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Urban Communications Inc. Beanfield Metroconnect Inc Infrastructure
Dexpro Dynamics LLC

07/19/2022 Vero Screening Ltd. Accurate Background, LLC

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 28
& ASSOCIATES, LLC S in millions




Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment

Lexitas Business Process Services

07/17/2022 MedOne d Infrastructure
07/16/2022 Business of Future Com, Ltd. Business Process Services

07/12/2022 eDOC Innovations, Inc.

Chel' I'y Tl'ee Source: Cherry Tree Research, Capital 1Q: 09/30/2022 29
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Select M&A Transactions (continued)

Enterprise EV/ EBITDA
Date Target Acquirer Value Revenue EBITDA Revenue EBITDA Margin Segment
Addisol - Business Process Services

07/07/2022 LookThink LLC Business Process Services
07/07/2022 The Integration Group Of Americas, Inc. Business Process Services

Chel' I'Y TI'€€ Source: Cherry Tree Research, Capital 1Q: 09/30/2022 30
& ASSOCIATES, LLC S in millions




CONFIDENTIAL | Q3 2022

ABOUT CHERRY TREE & ASSOCIATES

Cherry Tree 31

& ASSOCIATES, LLC



Cherry Tree & Associates Overview

Cherry Tree & Associates provides a broad array of M&A advisory services to owner-operators, private equity
firms, corporations, management teams and public companies.

M&A Services Highlights

= Sell-side Advisory = Based on over 40 years of growing and advising hundreds of entrepreneurial companies
= Recapitalizations = Been advisor or principal in more than 300 transactions

= Non-core Divestitures = Completed over $3 billion in transactions in the past 10 years

= Management-led Buyouts = Expertise in multiple industries

= Buy-side Advisory = Experience completing transactions globally

= Cherry Tree professionals have closed deals with leading private equity and venture capital firms
= 11 M&A professionals

RECENT M&A ENGAGEMENTS

Non-core Management-led
Sell-side Advisory Recapitalizations Divestitures Buyouts Buy-side Advisory
A A A A
4 AW 4 N/ AW 4 N/ \
TN A, APERTURE \’ REGENT ourC L ' d e-l_u xe 4‘
AL 1VL (bb \ EDUGATION fomil lfes Tulgas GLORY
WELCOMES AS AN WiZOl'dy $18/100,000 soLp TS g()CO- .
ACGUIRED BY ACQUIRED BY QUITY PARTNER N Series A Preferred Stock REWARDS BUSINESS BRI R CONPORATIGN
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TEBS Expertise

Cherry Tree has been tracking trends and activity in the
Technology Enabled Business Services (TEBS) space for
more than 15 years. TEBS companies are defined as

those that:

* Offer a solution, product or service that is delivered or
enhanced via technology

* Generate revenue primarily from other businesses (“B2B”)

* Use their own intellectual property to differentiate their

solution

Business
Architecture

Application
Architecture

Data Architecture
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BUSINESS PROCESS SERVICES companies use technology and
leverage economies of scale and network effects to provide
outsourced capabilities for a customer’s operations.

SAAS/SOFTWARE companies offer business software
applications that focus on either a vertical market or a
business domain.

INFORMATION/DATA companies create or aggregate
information and process it for vertical markets or functional
needs.

INFRASTRUCTURE companies offer capacity and access to
physical technology hardware and networks as an
outsourced service.
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Cherry Tree TEBS Team

Each of our senior investment bankers has many years of transaction experience as either an operating
executive or private equity professional, in addition to deep investment banking experience.

Mik Gusenius
Managing Director

Dave Latzke
Managing Partner

Merritt Jackley
Director

David Wetterstrom
Senior Analyst

Cherry Tree

& ASSOCIATES, LLC

Joined Cherry Tree & Associates in 2007

More than 15 years of middle market investment banking experience

Completed more than 40 M&A transactions totaling more than $1 billion of transaction value
B.A., Economics, Gustavus Adolphus College

M.B.A., University of Minnesota — Carlson School of Management

Joined Cherry Tree & Associates in 2007

Previously the CFO for two publicly-traded enterprise software companies (13 years)
Previously with Arthur Andersen (11 years)

B.A., Accounting, University of Northern lowa

Certified Public Accountant (inactive)

Joined Cherry Tree & Associates in 2019

Has over 10 years of investment banking experience and has completed over 30 M&A transactions

Previously with Vermillion Capital in Minneapolis and Keefe, Bruyette & Woods (A Stifel Company) in New York
B.A., History, Colgate University

Joined Cherry Tree & Associates in 2022

Previous experience with Baker Tilly in the firm’s audit practice
B.S., Accounting & Finance, University of Minnesota, Twin Cities
Certified Public Accountant
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Important Disclosures

The information included in this publication has been obtained from public sources and is not based upon private or confidential Cherry Tree information. Cherry Tree gathers its data from sources it
considers reliable. However, it does not guarantee the accuracy or completeness of the information provided within this publication. Any opinions presented reflect the current judgment of the authors
and are subject to change. Cherry Tree makes no warranties, expressed or implied, regarding the accuracy of this information or any opinions expressed by the authors. Officers, directors, partners of
Cherry Tree and Cherry Tree proprietary investment funds may have positions in the securities of the companies discussed, and certain affiliates of Cherry Tree may recommend to specific clients the
purchase and sale of securities discussed in the publication. This publication does not constitute a recommendation with respect to the securities of any company discussed herein, and it should not be
construed as such. Cherry Tree or its affiliates may from time to time provide investment banking or related services to these companies. Like all Cherry Tree employees, the authors of this publication
receive compensation that is affected by overall firm profitability. We undertake no obligation to update any information in this publication.

The TEBS 100 Index is a hypothetical index and does not reflect an actual investment portfolio. Comparisons between the TEBS 100 Index and other indices are for illustrative purposes only. Correlations
in performance information for the TEBS 100 Index and other indices should not be relied upon as indicative of risks involved in owning or holding a portfolio of securities similar to the TEBS 100 Index.
Past performance should not be relied upon as indicative of future performance.
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