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ES/TH RRH PSH TOTAL

Households 
Served

Persons 
Served

Households 
Served

Persons 
Served

Households 
Served

Persons 
Served

Households 
Served

Persons 
Served

2023 5318 6330 1482 2955 2778 4536 8612 12073

2024 5324 6490 1245 2661 2632 4289 8666 12472

2025 5582 6870 1382 2915 2705 4411 8795 12516

Households/Persons Served



Days Homeless Trend by Household Type
(avg. cumulative, unduplicated number of days that households were served in 

ES, SH, TH and days in RRH or PSH prior to move in)
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Average 
Length of 

Time 
Homeless

Category 2024 2025

All persons 132 days 135 days

Adult Only 55+ 186 days 194 days

Adult Only 18-24 98 days 99 days

Disabled Household 128 days 161 days

Adult Child 
Household

105 days 104 days

Adult Child 
Parenting Youth

100 days 114 days

Adult Child 3+ 
children

107 days 111 days

First-time homeless 59 days 59 days

Black 131 days 133 days

White 141 days 144 days

Hispanic 117 days 134 days

Non-Hispanic 133 days 135 days



Exits to Permanent Destinations Trend
Number of households that exited from the homeless system and percent that exited to 

permanent destinations within each of the past three years.

2023

27%
Exited to permanent destinations

1138 of 4249 households

2024

33%
Exited to permanent destinations

1512 of 4640 households

2025

30%
Exited to permanent destinations

1276 of 4311 households



Returns to the Homeless System Trend
Percent of households that returned to the homeless system within six months of exiting to a permanent 

destination within each of the past three years. For the current report period, the universe for the chart is 

households that exited within the first six months of the report period.

2023

11%
Returned after exits to perm 

destinations

37 of 345 HHs

2025

7%
Returned after exits to perm 

destinations

40 of 613 HHs

2024

13%
Returned after exits to perm 

destinations

76 of 564 HHs



System Map – All Households



Demographics

Age 

0-5 years 6-17 years 18-24 years

25-54 years 55-64 years 65+ years

Race/Ethnicity

American Indian, Alaska Native, Indigenous
Asian
Native Hawaiian or Pacific Islander
Unknown
White
Black



First Time 
Homeless

Returning from 
Perm Destination

Re-engaging from 
Temp Destination

Re-engaging from 
Unk Destination

Continuously 
Homeless

System Engagement

59%

3%

2%

14%

23%

2024

41%

3%
2%

8%

46%

2025



System 
Performance 
Measures (Sys PM)



Measure 2: Returns to Homelessness

Total # of Perm 
Housing Exits

Returns within 
6 months

Returns 
between 6-12 

months

Returns 
between 13-24 

months
Returns within 

2 years

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Street Outreach 14 64 21% 8% 7% 5% 0% 13% 30% 25%

Emergency Shelter 1058 1131 11% 13% 6% 4% 10% 9% 27% 27%

Transitional Housing 107 87 7% 8% 1% 6% 12% 7% 20% 21%

Safe Haven 26 27 8% 7% 0% 0% 12% 4% 19% 11%

Permanent Housing 1401 1968 6% 6% 3% 4% 5% 5% 14% 15%

Totals 2606 3277 8% 8% 4% 4% 7% 7% 19% 19%



Change in earned income - stayers FY2024 FY2025 Difference
Number of adults 2306 2240 -66

Number of adults w/ increased earned income 134 85 -49

Percentage of adults who increased earned income 5.81% 3.79% -2.02%

Change in non-employment cash income - stayers FY2024 FY2025 Difference

Number of adults 2306 2240 -66

Number of adults with increased non-employment cash income 814 512 -302

Percentage of adults who increased non-employment cash income 35.30% 22.86% -12.44%
Change in earned income - leavers FY2024 FY2025 Difference
Number of adults who exited 846 763 -83

Number of adults who exited with increased earned income 74 54 -20

Percentage of adults who increased earned income 8.75% 7.08% -1.67%

Change in non-employment cash income - leavers FY2024 FY2025 Difference

Number of adults who exited 846 763 -83

Number of adults who exited with increased non-employment cash income 136 128 -8

Percentage of adults who increased non-employment cash income 16.08% 16.78% .70%

Measure 4: Income Changes



Measure 5: First Time Homeless
2024 2025 Diff

Universe: Person with entries into ES-EE, ES-NbN, SH or TH during the 
reporting period.

5639 6061 422

Of persons above, count those who were in ES-EE, ES-NbN, SH, TH or any PH 
within 24 months prior to their entry during the reporting year.

1833 1959 126

Of persons above, count those who did not have entries in ES-EE, ES-NbN, SH, 
TH or PH in the previous 24 months. 

3806 4102 296

2024 2025 Diff

Universe: Person with entries into ES, SH, TH or PH during the reporting 
period.

7591 7605 14

Of persons above, count those who were in ES, SH, TH or any PH within 24 
months prior to their entry during the reporting year.

2967 2655 -312

Of persons above, count those who did not have entries in ES, SH, TH or PH in 
the previous 24 months. 

4624 4950 326



Street Outreach – Includes exits to temporary, permanent, and some institutional destinations
ES/SH/TH/RRH – Includes exits to permanent destinations only
Permanent Housing – Includes exits to permanent destinations and retention of PH units

Measure 7: Successful Placement and 
Retention
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Point-In-Time (PIT) 
Count



Persons Served By Project Type

Year
Emergency 

Shelter
Transitional 

Housing
Safe Haven Unsheltered Total

2022 1378 83 29 84 1574

2023 1359 53 37 180 1629

2024 1440 47 35 115 1637

2025 1513 68 34 40 1655

2026 1415 168 31 49 1663



Persons Served By Subpopulation

Year
Chronically 
Homeless

Adults w/ 
Serious 
Mental 
Illness

Adults w/ 
Substance 

Use Disorder

Adults w/ 
HIV/AIDS

Adults 
Fleeing DV

2022 184 477 319 16 60

2023 278 483 279 15 53

2024 317 551 334 26 100

2025 340 521 266 12 97

2026 324 490 218 10 85



Housing Inventory 
Count (HIC)



Bed Inventory By Project Type
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