COMMUNICATIONS DEPARTMENT GUIDE

How to help us help you

DEPARTMENT CONTACTS:

communications@stjosephholdings.com

GAVIN WINKLE
Director of Communications
gwinkle@stjosephholdings.com

MICHELLE WHIPPLE
Communications Coordinator
mwhipple@stjosephholdings.com

COMMS DEPT. LINK TREE:

The Communications Department has a link
tree that can be found in the team’s
signatures. This link tree has all the commonly
asked for links all in one place for your
convenience:

TCHN Social Accounts
Comms Help Desk
VistaPrint ProShop
icli_ccnma_ dspartant S&S Printing
@ in TCHN Promo Store
COMMONLYASKED FOR LINKS Gone From My Sight

| e B The 11th Hour

VistaPrint ProShop (Print Materials) 5 VV I S h eS

_ Health Observances
565 Printing | Baton Rouge, LA

Trella Health
Trella Health Guide

g Quarterly Newsletters
Educational Videos

USE OF LOGOS POLICY & SOCIAL MEDIA:

THE (C ARPENTER
HEALTH NETWORK

COMMS DEPT. TICKET SYSTEM:

If you are in need of communications-related assistance,
a ticket is required to be placed: Comms Ticket System.
This helps us stay organized, so we can fulfill your
request as quickly as possible.

Welcome to the Communications Department Help Desk.

Log in to submit tickets

ORDERING MATERIALS: o

Print materials & promo items:

Please reach out to comms for items not found on the
sites below (tablecloths, banners, magnetic badges, efc).

VistaPrint ProShop:
Flyers, brochures & rack cards
Promo ltems
Pocket folders
Free shipping on orders over $50!
Note: VistaPrint is still a work in progress. If you don’t see
what you are looking for, you will need to order from S&S
Printing for the time being

S&S Printing Baton Rouge = TCHN Promo Store
Business cards . Pens & sticky notes
Laminated name tags . Cups & koozies
Letterhead & envelopes . Stress balls
Brochures & rack cards Pill planners
Flyers Clothing items
2-Part forms Hand sanitizers
And more Much more!

« Our logos are the single most visible symbol of The Carpenter Health Network and the unifying connection between all entities within the
network. As such, all logos and brand colors shall be rendered and applied consistently by all locations and departments.
No employee or vendor is authorized to use, create, apply or alter logos, company names or branding in any fashion independent of the
coordination and authorization of the Communications Department.

ADDITIONAL INFORMATION:

- Department | location directors are responsible for ordering supplies needed. The Communications Department is not responsible for a
location’s lack of materials. If you need assistance with an order or placing an order, you need to place a ticket into our ticket system.
Orders need approval from department | location director as they will be charged for the materials.

. We have re-started quarterly drop shipments for promo items. Order forms are sent to Executive Directors.

. Print materials take 4-6 business days to arrive from VistaPrint. Promo items take 3-4 weeks from the Promo Store. Plan accordingly.



https://tchncomms.on.spiceworks.com/portal/registrations
https://linktr.ee/tchn_comms_department
https://linktr.ee/tchn_comms_department
https://tchncomms.on.spiceworks.com/portal/registrations
https://vcs-customers.eu.auth0.com/login?state=hKFo2SBUeDNLNzZVN0lzWlpCQko2UWRzWG1WRmxNR2VJN1RNTaFupWxvZ2luo3RpZNkgbEg1X1J4NXUtZ1V4VVhYbVNWc2ozQ3U4LVE3cy0tTGajY2lk2SBFRmhXeEsxUmZpV2dqZFFkd1VlTHpETG5zcFJpcGRsNw&client=EFhWxK1RfiWgjdQdwUeLzDLnspRipdl7&protocol=oauth2&additional_auth_info=%7B%22store_id%22%3A%221c7b236d-a0f0-4450-87a4-6d7c755fba5b%22%2C%22store_name%22%3A%22The%20Carpenter%20Health%20Network%22%2C%22image_url%22%3A%22https%3A%2F%2Fprd.cdn.ourproshop.com%2Fimages%2F1c7b236d-a0f0-4450-87a4-6d7c755fba5b%2FStoreLogo%253Fb7817019f089ebb04974abe87d227cc1%22%2C%22color%22%3A%22%23661429%22%2C%22registration_status%22%3A%22open%22%2C%22sso_connection%22%3A%22%22%2C%22store_host%22%3A%22tchn.ourproshop.com%22%2C%22registrationCode%22%3A%22%22%2C%22language%22%3A%22en%22%2C%22isRegistration%22%3Afalse%2C%22gdprRequired%22%3Afalse%2C%22ssoConnectionList%22%3A%5B%5D%2C%22existingEmail%22%3A%22%22%7D&response_type=code&redirect_uri=https%3A%2F%2Fcimpress.auth0.com%2Flogin%2Fcallback&scope=openid%20profile%20email
https://store.snsprinting.com/
https://tchnpromo.mybrightsites.com/
https://bkbooks.com/collections/booklets/products/gone-from-my-sight-the-dying-experience?variant=36961181171868
https://bkbooks.com/collections/booklets/products/the-eleventh-hour-a-caring-guideline-for-the-hours-to-minutes-before-death?variant=36961177075868
https://store.fivewishes.org/ShopLocal/en/start-page
https://b2b.healthgrades.com/insights/blog/2025-health-observances-calendar/
https://app.trellahealth.com/login
https://carpenterhealth-my.sharepoint.com/personal/gwinkle_stjosephholdings_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fgwinkle%5Fstjosephholdings%5Fcom%2FDocuments%2FDesktop%2FGavin%2FPCR%20Training%2FAdditional%20Materials%2FWelcome%20to%20Marketscape%20Insights%20March%202024%2Epdf&parent=%2Fpersonal%2Fgwinkle%5Fstjosephholdings%5Fcom%2FDocuments%2FDesktop%2FGavin%2FPCR%20Training%2FAdditional%20Materials&ga=1
https://www.thecarpenterhealthnetwork.com/faqs/educational-videos/
https://tchn.ourproshop.com/
https://store.snsprinting.com/
https://tchnpromo.mybrightsites.com/products?s%5Bf%5D%5Bc%5D%5B%5D=%2FCustom+Items

