
 

CE Credits: 5 

General Session 
Sunday, August 15, 2021 

 

Time Agenda Presenter 
 

8:00am 
 

Registration and Continental Breakfast 
 

 

 
9:00am 

 

 
Opening Remarks 

  
Jim Donaher 

CtHIMA President 
 

 
9:30am 

 
HIPAA Right of Access: Common Compliance Problems 

 

 
Dena Castricone, 
DMC Law Firm 

 
10:30am 

 

 
Emerging Trends in Social Determinants of Health 

 

 
Cindy Edgerton 

Charter Oak 
 State College 

 
11:30am 

 

 
Visit Vendor Booths 

 

 
12:00pm 

 

 
Lunch 

 

 
1:00pm 

 

 
Power of Transformation: The Atmosphere of Change 

 
Sherontelle Dirskell 
Author & Speaker 

 
2:00pm 

 

 
Unifying ROI Across the Enterprise: 

 Large Health Systems Leading the Way 
 

 
Barbara Carr 

Verisma Systems 

 
3:00pm 

 

 
The Art of Self-Audit 

 
Robin Ingalls-

Fitzgerald 
 

4:00pm 
 

 
Raffles 

 

 

 

 

  

  


