
Program OverviewRECENTLY LAID OFF?
EMPLOYER CLOSING?

NEED A JOB?
LET WIOA HELP.

The Workforce Innovation and
Opportunity Act (WIOA) Program
provides free, employment-focused
services for individuals affected by

layoffs, company closures, or changes in
employment.
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A n  e q u a l  o p p o r t u n i t y  e m p l o y e r / p r o g r a m .  A u x i l i a r y  a i d s  a n d
s e r v i c e s  a r e  a v a i l a b l e  u p o n  r e q u e s t  t o  i n d i v i d u a l s  w i t h
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CONTACT US

Clark, Garland, Hot Spring,
Montgomery & Pike Counties

201 Market St.
Hot Springs, AR 71901

501.525.1631

Pope, Johnson & Yell Counties 
104 South Rochester
Russellville, AR 72801 

479.880.1341

Conway & Perry Counties
104 East Railroad Ave.

Morrilton, AR 72110 
501.354.9793

WIOA QUALIFICATIONS
QUESTIONNAIRE

WIOA offers:
Occupational and on-the-job
training
Registered apprenticeships
Incumbent worker training
Private sector programs
Skills upgrades and retraining
Entrepreneurial and job 

      readiness training
Adult education and English
language learning…and more!

We Provide Services Across A
10 County Area

Clark
Conway
Garland
Hot Spring
Johnson
Montgomery
Perry
Pike
Pope
Yell



Be 18 years of age or older.
Be registered for Selective
Service or have valid exemption.
Be able to work in the United
States.
Provide a valid Social Security
Number.
Must meet criteria of one of the
following categories...

To be eligible to receive WIOA
services in the dislocated worker
program, an individual must:

ELIGIBILITY: CATEGORY C- SELF-EMPLOYED
INDIVIDUALS. 

An individual who was previously
self-employed (including
employment as a farmer, a rancher,
or a fisherman) but is unemployed
as a result of general economic
conditions in the community in
which the individual resides or
because of natural disasters
qualifies as a dislocated worker.

CATEGORY A- INDIVIDUAL
LAYOFF.  The applicant must meet
ALL three of the conditions below: 

Affected by termination, layoff, or
notice of termination.

Meets unemployment
compensation criteria: Worked
enough but not eligible due to
low earnings or non-covered
employment.

Unlikely to return to prior
industry/occupation per
Arkansas state policy (TEGL 19-16
compliant).

CATEGORY B- BUSINESS CLOSURE
OR SUBSTANTIAL LAYOFF. The
applicant must meet ONE of the
conditions below:

Has been terminated or laid off
or has received a notice of
termination or layoff from
employment as a result of any
permanent closure or any
substantial layoff at a plant,
facility, or enterprise.

Is employed at a facility at which
the employer has made a
general announcement that
such facility will close within 180
days.

IN ADDITION TO THE DEFINITION OF
"SUBSTANTIAL LAYOFF", Arkansas
state policy clarifies that being laid off
as a result of any substantial layoff must
meet ONE of the following conditions:

Permanently laid off from
employment.

Laid off for an indefinite period,
with no expected return date.

Temporarily laid off, with a
scheduled call-back date at least
30 days from the layoff date.

CATEGORY D- DISPLACED
HOMEMAKER. The applicant must
meet ALL three of the conditions
below:

Dependent on income, but no
longer supported.
Dependent spouse of active-duty
Armed Forces member; income
by deployed, duty change,
disability, or death.
Unemployed/underemployed,
struggling to find/upgrade
employment. 

CATEGORY E- SPOUSE OF AN
ACTIVE-DUTY MEMBER OF THE
ARMED FORCES. The applicant must
meet ONE of the following conditions:

Lost job due to member's station
relocation.
Unemployed or underemployed,
struggling to find/upgrade work.


