
2020 AT-A-GLANCE
THURSDAY, APRIL 2ND
8:00-8:30 BREAKFAST WITH EXHIBITORS

8:30-9:15 OPENING KEYNOTE
Mei Kwong, JD, Executive Director, 
Center for Connected Health Policy

The Telehealth Policy Landscape:  
Federal and State

9:15-10:15 Closing the Gap in Rural Communities

10:15-10:45 NETWORKING BREAK | POSTER SESSION

10:45-11:45 BREAKOUT SESSIONS
a. Using Telehealth to Combat the Opioid Epidemic
b. Telehealth in the Home of Children 

with Medical Complexity 
c. SPROUT Updates: Current and Future Directions 
d. Launching and Growing a Direct-to-Consumer 

Telehealth Service

11:45-12:45 Telehealth Research, Outcomes and Innovation:
The UMMC and MUSC Telehealth Centers 
of Excellence Help Lead the Way

12:45-1:30 NETWORKING LUNCH | POSTER AWARDS CEREMONY

1:30-2:30 BREAKOUT SESSIONS
a. Broadband Case Studies and Success Factors 

to Close the Gap 
b. Fraud and Abuse: What to Expect When 

the Government Comes Knocking        
c. Asynchronous E-Visits for Chronic Care 
d. Promoting Emotional Recovery After Pediatric 

Injury Using mHealth and Telehealth 

2:30-3:15 CLOSING KEYNOTE
Nick Patel M.D., Chief Digital Executive 
Prisma Health–Affiliate, PH-USC Medical Group  
Vice Chair for Innovation, Dept. of Medicine
Clinical Assistant Professor Dept. of Medicine USC SOM

The Future of Virtual Care
3:15 Closing Remarks

803.245.2672  |  www.palmettocareconnections.org 

TUESDAY, MARCH 31ST
1:00PM-4:00 Free Preconference Concurrent Sessions (Register Online)

1: Telehealth Reimbursement and Compliance Bootcamp
2: TelePresenter Certification
3: School-Based Telehealth 
4: Telemental Health

WEDNESDAY, APRIL 1ST
7:45-8:30 CHECK IN | REGISTRATION

8:00-8:30 BREAKFAST WITH EXHIBITORS

8:30-8:45 WELCOME & OPENING REMARKS
8:45-9:30 OPENING KEYNOTE 

Judd Hollander, MD, Senior Vice President of Healthcare 
Delivery Innovation, Thomas Jefferson University

Merging Quality and Outcomes 
with Clinical Operations in Telehealth

9:30-10:45 TELEHEALTH PROGRAM SPOTLIGHT
1. Closing the Gap at Greenwood Genetic Center
2. Enhanced Home Health Monitoring of Patients 

with Diabetes and Wounds
3. Utilization of Tele-ICU to Improve Patient Outcomes 

and Reduce Costs

10:45-11:15 NETWORKING BREAK | POSTER SESSION

11:15-12:00 How Can South Carolina Boost Broadband in Rural Areas 
and Begin to Fix the “Digital Divide”

12:00-12:45 NETWORKING LUNCH 

12:45-1:15 Telehealth Awards Ceremony 

1:15-2:00 Broadband Mapping in South Carolina

2:00-2:30 NETWORKING BREAK | POSTER SESSION

2:30-3:15 How to Implement a Seamless Digital Health Continuum

3:15-4:15 BREAKOUT SESSIONS
a. Financing Rural Broadband 
b. How to Get Paid: Mitigating Medicare, Medicaid

and Private Payer Claim Denials 
c. Vascular Telehealth 
d. Virtual Reality TeleRehab Extends Services 

to Underserved Remote Stroke Survivors

4:15-5:00 Health Care is Moving into the Home

5:30-7:00 NETWORKING RECEPTION 
Liberty Tap Room and Grill, 828 Gervais Street 

schedule sum mit

l National Telehealth Champion
l State Telehealth Champion
l Telehealth Pioneer
l Telehealth Innovator
l Telehealth Program of Excellence


