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7:30AM-8:00AM

8:00AM-8:15AM

8:15AM-8:45AM

8:45AM-9:45AM

9:45AM-10:00AM

10:00AM-10:45AM

10:45AM-11:15AM

Registration & Check-In
Check-In at the 2019 Telehealth Regional Symposium in Greenville, SC! Enjoy a light
breakfast while mixing and mingling with our exhibitors.

Welcome
Kathy Schwarting, MHA, Chief Executive Officer, Palmetto Care Connections,
Co-Chair, SC Telehealth Alliance
Elizabeth Snyder, DNP, APRN, FNP-BC, Graduate Chair, School of Nursing,
Assistant Professor, Anderson University

The SC Telehealth Alliance: Introduction to Statewide Telehealth
Initiatives
What is the South Carolina Telehealth Alliance (SCTA)? What telehealth initiatives are
taking place in South Carolina?
Introduction: Kathy Schwarting, MHA, Chief Executive Officer, Palmetto Care
Connections, Co-Chair, SC Telehealth Alliance

Ryan Kruis, MSW, LISW-WP, Coordinator, South Carolina Telehealth Alliance

Telehealth Program Spotlight.
Moderator: Elizabeth Snyder, DNP, APRN, FNP-BC, Graduate Chair, School of Nursing,
Assistant Professor, Anderson University
Direct to Consumer e-Visits: A Do-It-Yourself Approach
This session will explore Anmed Health’s approach to incorporating virtual care to
existing models of care.
Melody Franks, MD, Medical Director, Anmed Health Physician Network Services
Courtney Huggins, BChE, Manager, Anmed Health Physician Network Services
Julie Pruitt, MHA, Primary Care Director, Anmed Health Physician Network
Services

SmartExam

This presentation will infroduce SmartExam as an asynchronous telehealth model
for delivering episodic care.

Katie Schill, MSN, FNP-C, Virtual Health NP, Prisma Health

BREAK

Telehealth Program Spotlight
Telepsychiatry
This presentation will provide both an administrative and clinical
perspective of considerations essential to support Telepsychiatry.
Introduction: Ryan Kruis, MSW, LISW-WP, Coordinator, South Carolina
Telehealth Alliance
Daniel Balog, MD, Medical Director, Community Telepsychiatry, SC
Department of Mental Health

Telehealth Billing and Reimbursement
Learn the basics of telehealth billing and reimbursement: eligible sites and providers,
covered services, documentation requirements, and more!
Introduction: Kathy Rhoad, FACHE, Director of Program Development and Public
Relations, Palmetto Care Connections

Ashley Springs, CTC, CTP, Telehealth Coordinator, McLeod Health
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11:15AM-12:00PM APRN Telehealth Policy Update
What should every APRN know before practicing telehealth?
Introduction: Theresa Lawson, PhD, FNP-BC, CNE, Associate Professor, Anderson
University
Darra James Coleman, JD, Chief Advice Counsel, SC Department of Labor,
Licensing and Regulation

12:00PM-1:00PM Networking Lunch

1:00PM-1:45PM Introduction to School-Based Telehealth
This session will review the operations of a successful school-based telehealth program.
Introduction: Stacey Catoe, RN, Telehealth Clinical Coordinator, Palmetto Care
Connections
Katie Hale, MA, CHES, School-Based Telehealth Program Coordinator, Medical
University of South Carolina

1:45PM-2:00PM BREAK

2:00PM-2:45PM Telehealth Education for the APRN Student
Learn how to prepare future APRNSs to practice telehealth.
Introduction: Jennifer Bailey, MEd, Associate Program Director for Education and
Evaluation, and Director, Office for Telehealth Education, SC Area Health Education
Consortium
Katherine Chike-Harris, DNP, APRN, CPNP-PC-NE, DNP Instructor, Medical
University of South Carolina College of Nursing

2:45PM-3:15PM Telehealth Training and Education Opportunities
Join SCAHEC to hear what training and education opportunities are available.
Introduction: Davia Smith, MHA, Director of Education, Palmetto Care Connections
Jennifer Bailey, MEd, Associate Program Director for Education and Evaluation,
and Director, Office for Telehealth Education, SC Area Health Education
Consortium (SCAHEC)

3:15PM-3:45PM Power Up
Join Palmetto Care Connections for a brief demonstration to learn about the tools and
technology needed to connect to telehealth.
Introduction: Kathy Rhoad, FACHE, Director of Program Development and Public
Relations, Palmetto Care Connections
Stacey Catoe, RN, Telehealth Clinical Coordinator, Palmetto Care Connections
Matt Hiatt, Technology Director, Palmetto Care Connections

3:45PM Closing Remarks
Elizabeth Snyder, DNP, APRN, FNP-BC, Graduate Chair, School of Nursing,
Assistant Professor, Anderson University
Kathy Schwarting, MHA, Chief Executive Officer, Palmetto Care Connections,
Co-Chair, SC Telehealth Alliance

Continuing Education Credit —

Licensed Nurses: Upstate AHEC is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center’s Commission on
Accreditation. Upon successful completion of this program, attendees will receive 5.5 contact hours. www.nursecredentialing.org/accreditation.aspx ANCC
Disclosure Statement: Upstate AHEC’s conflict of interest policy requires faculty to disclose any real or apparent commercial financial affiliations related to
the content of their presentations/materials. The speaker has signed a vested interest form declaring no conflict of interest in education activity. Provisions
of this educational activity by Upstate AHEC does not imply endorsement by Upstate AHEC or ANCC of any commercial products displayed in conjunction
with this activity.

Others: This program is approved for 0.55 CEUs (5.5 clock hours) by Upstate AHEC and meets the SC AHEC Best Practice Standards. Successful completion
of this program requires attendance for at least 90 percent of the event and a completed online evaluation within 10 calendar days of the program date. A
certificate of completion will not be made available for you if the evaluation is not completed within this timeframe. No partial credit available.

Americans with Disabilities Act (ADA): Upstate AHEC is committed to equality of educational opportunity and does not discriminate against applicants,
students or employees on the basis of race, color, religion, sex, national origin, age, disability or veteran’s status. If you require reasonable accommoda-
tions for a disability in order to participate fully in a continuing education activity, call 864-349-1160 no later than one week before the date of the activity.






